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MNpegucnosue

1 PABPABOTAH OTKpbITbIM akuuoHepHbIM obuectBoM "Bcepoccuickun
Hay4YHO-MccrnegoBaTenbCckum MHCTUTYT cepTudmkauun” (OAO "BHUNC")

2 BHECEH YnpaBneHnem TeXHWYECKOro peryrmpoBaHusi M cTaHgapTu3auuu
depnepanbHOro areHTCcTBa Mo TEXHUYECKOMY PeryniMmpoBaHuio 1 MeTpPOosiorim

3 YTBEPXOEH W BBEOEH B [OEWCTBWE [pukasom ®PenepanbHoro
areHTCcTBAa Mo TEXHUYECKOMY perynmpoBaHuio 1 metponorum ot 28 asrycta 2013 . N
669-cT

4 BSAMEH [OCT P 40.003-2008

lpasuna npumeHeHusi Hacmosiwe2o0 cmaHOapma ycmaHoserneHbl 6 [OCT P
1.0-2012 (pasden 8). MHgpopmayus 06 usMeHeHUsIX K Hacmoswiemy cmaHlapmy
nybriukyemcsi 8 exe200HOM (10 cocmosiHU0 Ha 1 siHeapss mekyuje2o 200a)
UHGbopMayUOHHOM ykaszamerne "HauyuoHarnbHble cmaHOapmbl”, a oguyuarnbHbil
meKkcm U3MeHeHUl U rornpasoK - 8 eXeMeCcs4YHOM ykaszamesie "HayuoHarbHble
cmaHOapmbl”. B crny4ae nepecmompa (3aMmeHbl) Uufu OmMeHbl Hacmosu,e20
cmaHO0apma coomeemcmeyruee yeedomneHue 6ydem onybnukogaHo 8
bnuxadwem  8bIlycKe  eXeMecsiH4Ho20  UHGhOpMauyUOHHO20  yKalameris
"HayuoHaribHble cmaHOapmbl”. Coomeemcmasytoujas UHgopmauyusi,
yeedomMmrieHUe U meKCmbl pa3Mewaromcss makxe 8 UHhopMalyUoHHOU cucmeme
obwe20 rnosnb3o8aHus - Ha ogbuyuanbHoM caime 8 cemu MIHmepHem (gost.ru)

Besepenne
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Llenbto HacTosiwero ctaHgapTa SBMSeTCsl YyCTaHOBIiEHME eAMHOro nopsigka
cepTudmKaumMnm CUCTEM MEHELKMEHTa KaydecTBa OpraHvM3aummM Ha COOTBETCTBUE
TpeboBaHnam [OCT ISO 9001 ana opraHoB nNO cepTudMKaummM CUCTeM
MeHeXXMeHTa KayecTBa W  eOuHOro nopsgka — cepTudukauum  cUctem
9KOSIOrMYECKOr0 MEHEePKMEHTa OpraHusauum Ha cooTeBeTcTBMe TpeboBaHMAM
OCT P MCO 14001 pns opraHoB Mo cepTUdMKauMmM CUCTEM 3KONOrMYECKOro
MEHeOXMEHTA.

CepTndmkauma cucteM MeHeOXMeHTa KayecTBa (CUCTEM 3KOSOrmM4yecKoro
MeHeKMeHTa) 6asnpyeTca Ha crnegyowmx OCHOBHbIX MPUHLMNAX:

- [OOpOBOMBHOCTL, T.€. OCYLECTBMEHME cepTudmkaumm no wHULMaTuBe
3aKasuuka;

- 6e3gMCKPUMMHAUMOHHOCTL. T.e. AOMycK K  cepTudwmkaumm  nobon
opraHusauum, nogasLLEN 3asBKY Y NMPU3HAIOLLEN NPUHLUMLI, NpaBunia n TpeboBaHus
Cucrtembl cepTudmkaunm, He3aBucMMO OT MacLuTaba opraHM3aumm, ee YneHcTea B
Kakon-nmbo accoumaymm, MeCTOMONOXEHNSA U T.M.;

- BecnpucTpacTHOCTb UMM OOBEKTMBHOCTb, T.€. HE3aBUCMMOCTb OpraHa no
cepTndmKaumMm M npuBreKaemMblX MM 3KCNEPTOB W APYrMX CNELNanvcToB OT
3aKas34ynMka M CTOPOH, 3aMHTepeCcOoBaHHbIX B pes3ynbTatax cepTudmkaumn. Takxe
OOBEKTUBHOCTL JOrPkHa obecneymBaTbCs  KOMMETEHTHOCTbIO  3KCMNEPTOB U
MOMHOTOM COCTaBa KOMUCCUM NO cepTudmkaLnm;

- BOCMNPOM3BOAUMOCTb  Pe3ynbTaToB MPOBEPOK U OLEHOK CUCTEMbI
MEeHeXXMeHTa KayecTBa (CUCTEMbl 3KOSIOTMYECKOrO  MEeHedXMeHTa), T.e.
NPMMEHeHVe npu cepTudmKkaumm eauvHbIX npasuni M npouenyp, MCnorb3oBaHue
PaKTUYECKUX [aHHbIX, [OKYMeHTanbHoe odopMreHne pesynbTaTtoB, 4YeTkas
cUcTeMa yyeTa 1 XpaHeHUss AOKYMEHTaL MM B OpraHe no ceptudmkaumu;

- KOH(MAeHUManbHOCTb, T.e. HepasrfnalwleHue rnoslydaeMon B rnpouecce
cepTumkaumm MHGopMaunMn BCEMM UrfieHaMM KOMMUCCUM MO cepTudmKkauum wu
COTPYAHUKaMM opraHa no cepTudmKaumu;

- MH(OPMATMBHOCTb WIM OTKPbITOCTb, T.e. obecneyeHne opraHoM Mo
ceptndmKaumMnm [O0CTyrna BCEX 3avHTepeCcOBaHHbIX CTOPOH K WHGopmauun B
OTHOLLEHUM Npouecca cepTudmkaLmm, a Takke ctatyca ceptudwmkaumm (Hanpuvep,
Bbldayn, MNOATBEPXKOEHWUs, OOHOBMEHWUs. MPUMOCTAHOBMEHUA  cepTudmkaTa,
pacmpeHns, CyXeHust obrnacTu MpUMEHEHUS WM  OTMEHbl  cepTudmkara)
aepxarensi ceptudukaTa;

- cneymanusaumnsa opraHoB Mo cepTMdmKaLum CUCTEM MEHEMXXMEHTa KayecTBa
(cMcTem 3KOMOrMYECKOro MeEHeLXMEHTa), T.e. MpaBO opraHa Mo cepTudmkalmm
NpoBOAUTL PaboTbl TOMbKO B TeX 0BracTsiXx 9KOHOMUYECKOW AeATEernbHOCTU, Ha
KOTOpble pacnpocTpaHsieTca obrnacTb €ero akkpegutauum B 3aBMCUMOCTM OT
HamMuMs B OpraHe no cepTudmKaumMm 3KCNEPTOB W TEXHUYECKUX 3SKCMNEPTOB,
KOMMETEHTHbIX B COOTBETCTBYIOLLMX 06/1aCTAX 3KOHOMUYECKON AEATENBHOCTY;

- NpOBEpKa BbINOMHEHNSA CMNOCOOHOCTM OpraHusauum obecneuntb cobnoaeHne
obs3aTenbHbIX TpeboBaHWUA, eCrn TakoBble NPeabABAITCA K Npogykuum (ycnyre)
B TEXHUYECKUX perfiameHTax U HalMoHanbHbIX cTaHaapTax (apyrMx 4OKYMEHTaXx);

- OTBETCTBEHHOCTb, T.6. OpraH nNo cepTudmkaumm OTBEYaeT 3a OLEHKY
AOCTOBEPHOCTM M OOCTATOMHOCTU [OKa3aTenbCTB 3aKkasyMka, a 3akasuuk Hecet
OTBETCTBEHHOCTb 3a COOTBETCTBME TpeboBaHMAM, NPeabsBNsSeMbIM K CUCTEME
MEHeXMeHTa KayecTBa (CUCTEME SKONOTMYECKOro MEHELXKMEHTA).

B HacTosAwem cTaHgapTe y4yTeHbl MONoXeHus obsA3aTenbHbIX [LOKYMEHTOB
MexayHapoaHoro ¢popyma no akkpegutaumm (IAF) n cnegyrowmx cTaH4apToB:

[OCT P WNCO/M3K 17021-2012 OueHka cooTBeTcTBUA. TpeboBaHusi K
opraHam, NPoOBOASALLMM ayaAuT 1 CEPTUGMKALMIO CUCTEM MEHEXKMEHTA;

OCT P NCO/M3K 17030-2007 Obuwme TpeboBaHMA K 3HAaKaM COOTBETCTBUSA
Npu OLLEeHKe, MPOBOAMMON TPETLEN CTOPOHOM;

OCT P MCO 10002-2007 MeHemXMeHT opraHuM3auun. YOoBneTBOPEHHOCTb
noTpebuTensa. PykoBogcTBO MO ynpaBieHMIO NPETEH3NSIMM B OpraHM3aLu usix.
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1 O6nactb npuMeHeHusA

Hactosawmn cTanHgapTt ycTaHaBnvMBaeT MOPSAOK CepTUdmKauumm CUCTEM
MEHeXKMeHTa kayecTBa Ha cooTBeTcTBUE TpeboBaHnam TOCT ISO 9001 n cuctem
9KONOrM4eckoro MeHemXMeHTa Ha cootBetcTBue TpebosaHuam [OCT P UCO
14001.

CTtangapT npegHasHayeH AnNs NPUMEHEHUs opraHamym no  cepTudmKaumm
CUCTEM MEHeKMEeHTa KayecTBa W opraHamm Mo cepTudmKkaumm cuctem
9KOIOrM4ecKoro MeHemXMeHTa (Janee - opraHbl MO CepTudmKauuMnm CUCTEM
MEHeXXMEHTa), OpraHu3auusaMn, nNpeTeHayWMN Ha nonyyvyeHne ceptudmkaTa
COOTBETCTBMA CUCTEMbl MeHegkveHTa kKadectBa (CMK) wwmim  cuctemsbl
akonormyeckoro  meHegxmeHta (COM), opraHusauusammu - gepxatensmu
cepTtudmkatoB cootBetcTBms CMK n/mnn COM.

2 HopMaTtBHbIe CCbISIKU

B HacTosilem cTaHgapTe NCNONb30BaHbl CChISIKM Ha crneayrowme CTaHaapThl:

[OCT ISO 9000-2011 Cwuctembl MeHemkveHTa KadectBa. OcCHOBHbIE
NONOXEHWS U CrioBapb

FOCT ISO 9001-2011 CucteMbl MeHeaKMEHTa KavecTBa. TpeboBaHus

[OCT P WNCO 14001-2007 CwucTemMbl 9KOMOMMYEcKoro MeHemKMeHTa.
TpeboBaHusi n pyKoBOACTBO NO NPUMEHEHNIO

MOCT P NCO 19011-2012 Pykosogsiume ykasaHuss NO ayauTy CUCTEM
MEHeKMEHTa

OCT P WNCO/M3K 17021-2012 OueHka cooTBeTCTBMA. TpebGoBaHusa K
opraHam, NPoBOAALLMM ayaAuT U CepTUGMKALMIO CUCTEM MEHEOXKMEHTA

[OCT P 54318-2011 Mopsgok  onpegeneHnss  NPOAOIPKATENBbHOCTHU
cepTudmKaumMm CUCTEM MEHELKMEHTa KadecTBa W CUCTEM  3KOSOrMYECKOro
mMeHemxmeHTa. Obuwme TpeboBaHus

Mpumedanne - [pn nonb3oBaHWM HACTOAWMM CTaHO4apToM LenecoobpasHo
NPOBEPUTL AENCTBUE CCbINIOYHbIX CTaH4ApTOB B  WHE(OPMAaLMOHHOM CUCTEME
obuero nonb3oBaHus - Ha odwmumnanbHoMm cante dPegepanbHOro areHTcTBa Mo
TEXHU4ECKOMY peryrnmpoBaHnio U METPOSIONMU B CETU VIHTEPHET Unu No exerogHoMy
WHPOpMaUMOHHOMY  yKasateno  "HauuoHanbHble — cTaHgapThl”,  KOTOpPbIn
onybrnmMkoBaH MO COCTOSIHMIO Ha 1 sHBAps TeKyllero roga, W MO BbliNyckam
eXEeMEeCHAYHOro WHEopMaumMoHHOrO Yykasatens “"HauuoHanebHble cTaHgapTbl" 3a
Tekywmn rog. Ecnn  3aMeHeH CCbINIOYHBbIMG  CTaHOapT, Ha KOTOpbIM  AaHa
HegaTMpoBaHHasa CCblfiKa, TO pPEeKOMEeHAYyeTCs WCMNOfb30BaTbh AEVCTBYHOLLYHO
BEPCUI0 3TOr0 CTaHgapTta C Y4eTOM BCEX BHECEHHbIX B [JaHHYKO BeEpPCUIo
n3MeHeHMn. Ecnm  3aMeHeH CCbIfIOMHbIM  CTaH4apT, Ha KOTopblIM  gaHa
AaTUpoBaHHas CCbifika, TO pPEeKOMEHAYyeTCs WUCMNOofb30BaTb BEPCUD  3TOrO
CTaHdapTa C YyKa3aHHbIM Bblle rogoM YTBepxaeHus (npuHatms). Ecrnm nocne
YTBEPXXOEHUSA HACTOSLLEro CTaHAapTa B CCbINIOMHbIN CTaHAAPT, HAa KOTOpLIA AaHa
AaTuUpoBaHHas CCblfika, BHECEHO W3MEHeHWe, 3aTparnBarollee MnosiokeHue, Ha
KOTOpOe faHa CChbifika, TO 9TO MNOSIOKEHNEe pekoMeHOyeTCa NpUMeHaTb 6e3 yyeTa
OAHHOrO M3MeHeHusi. Ecnm cCbinoyvHbIM cTaHgapT OTMeHeH 6e3 3aMeHbl, TO
MONOXeHNe, B KOTOPOM aHa CCbIfiKa Ha HEro, PEKOMEHAYETCS NPUMEHSATL B YacTy,
He 3aTparmBaroLLen 3Ty CCbISIKY.

3 TepMUHbI U onpeaeneHus

B HacTosiwem cTtaHgapte npumeHeHbl TepmuHbl o [OCT ISO 9000-2011,
[OCT P NCO 14001-2007, TOCT P NCO/M3K 17021-2012, [OCT P CO 19011-
2012, a Takxe criegyolme TeEPMUHbI C COOTBETCTBYIOLLMMUM ONpeaeNeHNSIMI:
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3 . 1cepmdcpukauma cuctemMbl MeHemKMeHTa Ka4vectBa: [lIpouenypa
NOATBEPXOEHUS COOTBETCTBUSA, MNOCPEACTBOM KOTOPOM He 3aBucumasi ot
nsrotoButena  (Npogasua, WUCMonHUTENs) W noTpebuTtens  (nokynaTens)
opraHusaumns (opraH no cepTudMKauunm CUCTEM MEHeLXMeHTa KadyecTsa)
YOOCTOBEpPSieT B MNWCbMEHHOM hOpMe, YTO CUCTEMA MEHeKMEeHTa KavecTBa
cooTBeTcTBYET ycTaHoBneHHbIM B [OCT ISO 9001 TpeboBaHusMm.

3.2 cepmcpukauma cucteMmbl 3KOrorm4eckoro meHemxmeHTta: llpouenypa
NOATBEPXKOEHMS COOTBETCTBUHA, MOCPEACTBOM KOTOPOM He 3aBucumasi oT
nsrotoBuTena  (NpogasBua, wucnonHutend) W notpebutens  (nokynatens)
opraHu3auust (opraH no cepTudMKaumm CUCTEM IKOSOrMYECKOro MeEHEOXMEHTa)
yooCTOBEpPSiET B NMMCbMEHHOW (hOpPME, YTO CUCTEMA IKOMOrMYECKOro MeHeI XMeHTa
cooTtBeTcTBYeT ycTaHoBneHHbiM B TOCT P UICO 14001 TpeboBaHusaM.

3.3 3aka3umk: OpraHmsauus, obpaTmBLIasiCs B OpraH no ceptudmkaumm c
3asABKOW Ha npoBeaeHne paboT No cepTudmKaL M CUCTEMbI MEHEI)KMEHTA.

3 . 406nactb npuMeHeHUss cuUCTeMbl MeHeaXMmeHTa: COBOKYMHOCTb
MPOLECCOB >KM3HEHHOro LUMKNa npoaykuum (ycnyr), oxBaTblBaeMblX CUCTEMOW
MEeHeKMeHTa.

3.5 obnacm cepmdpukauun: CogepxaHme M rpaHuubl 06nacTu NpUMEHeHUs
CUCTEMbI MEHE)KMEHTA, 3asiBNseMble 3aKa34yMKOM W MOLTBEpPXOaeMble OpraHoM
no ceptudwmkauun. [Ina cMCTEMbl MEHEOXXMEHTA KayecTBa C y4eTOM A0MYyCTUMbIX
ncknodeHmn cornacHo 1.2 FOCT ISO 9001.

3.6 npousBoacTBeHHas nnowgaaka: MocTossHHOE MeCcTO MpPoM3BOACTBEHHOM
OEeATENbHOCTU, rae OpraHn3aLus BbINoMHAET paGoThl UK YCITyT.

3 . 7 BpeMeHHasa npou3BoAcCTBEeHHaA nnowaaka: [lnowanka, Kotopas
co3faeTcs opraHu3aumen onsa Toro, YTobbl BbINOMHUTL OnpeaeneHHyo paboTy nnm
yCcnyry B TeYeHue onpederieHHoro nepuoga BPEMEHMU, U KOTopasd no UCTeYeHUn
AaHHOro cpoka He 6yaeT ucnonb3oBaTbCs B KA4eCTBE MOLaaKN Anst NOCTOAHHON
NPOV3BOACTBEHHOW AEATENBHOCTM.

3.8 pepxatenb cepmdumkara: OpraHmsauusi, Ha UMs KOTOPOW BblgaH
cepTuukaT COOTBETCTBUSA.

3.9 MHCNEKUUOHHbIN KOHTPONb CUCTEMbI MeHeAXXMeHTa: KoHTpornbHoe
NOATBEPXKOEHNE COOTBETCTBUSA, OCYLUECTBISIEMOE C LEMbl0 YCTAHOBIIEHUS, YTO
cuctemMa  MEHemXXMeHTa  MpodoSPKaeT  COOTBETCTBOBATb  TpebGOBaHUAM,
NOATBEPXOEHHbIM MpU cepTdmKaL mu.

3.10 akcnepT no cepmdpukaumm cuctem meHeaxmeHTta (ayautop): Jlvuo,
obragatoLiee KOMNETEHTHOCTLIO A1 NPOBEAEHUS ayauTa CUCTEMbI MEHEOKMEHTA.

3.11 komucemna: OOnH UNM HECKOSMbKO 3KCNEPTOB (ayauTOpPOB), MPOBOASLLMX
ayauT, U TEXHUYECKME SKCMEPTHI, MPUBEKaeMble Npu HEOBXOANMOCTM.
MpymeyaHns

1 OHoOro u3 aKCcnepToB Ha3Ha4valT nNpeacenarenemMm KOMUCCUN.

2 MNpencepnarenb KOMUCCUKN LOIMKEH MMETb OMbIT Y4acTUS HE MEHEE YEM B TPeEX
nonHbIX (He MeHee 15 gHen) ayauTax B KayecTBe 3Kcnepta no cepTyvdmkauum
CUCTEM MeHeXKMeHTa KadecTBa M obnagaTb HaBbikaMu, HEOOXOAUMbIMU ANiS
9heKTUBHOIO PyKOBOACTBA KOMUCCUEN B NpoLiecce ayauTta.

3 B «komuccuo pgonyckaeTcs  BKMYaTb  CTaxepoB, Habnopartenew,
nepeBoaYUNKOB.
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3.12 TexHM4Yeckum akcnepT: Jnuo, NnpegocTaBnstoLiee KOMUMCCUN CBOU 3HAHUS
WM oNbIT MO chneymansHOMY BOMNpOCy.
[MpymeyaHns

1 CneumanbHble 3HAHUA UMW ONbIT BKMOYaKT B Ce0A 3HAHUA UNU ONbIT
NPUMEHNTENBbHO K OpraHun3auunn, npoueccy wunn peAaTeribHOCTU, nouBepraeMOM
ayanTy, a TaKkxe 3HaHUA A3blka UIinn KynbTypbl CTPaHbI, B KOTOpOI7I npoBOOAT ayauT.

2 TexHN4YecKun aKcnepT HE MMEET NOSTHOMOYMIA IKCNepTa B KOMUCCUN.

3.13 3HauntenbHoe HecootBeTcTBME (Kateropus 1): HecooTtBetcTBue
CUCTEMbl MEHEeIXMEHTa, KOTopoe C OOmMbLUOW BEPOSATHOCTLIO MOXET MOoBMeYb
HeBbINoNHeHe TpeboBaHW COOTBETCTBYIOLLErO CTaHAapTa, notpebutenen n/mnm
obsAsaTenbHbIX TpeboBaHWM K NpodyKuuu B Criydae cepTudmkaumnm cuUcTeMbl
MeHemkMeHTa KadecTBa. B cnyyae cepTudmkaumm CUCTEM 3KOMOMMYECKOro
MeHe)KMeHTa - HeBbINOrNHeHne TpeboBaHU COOTBETCTBYIOLWEro CTaHaapTa,
3aKoHoAaTemNbHbIX U NPUMEHAEMbIX IKOSIOMMYECKMX TpeboBaHWA.

3.14 mano3HauutenbHoe HecooTBeTcTBME (Kateropusa 2): OtgenbHoe
HecucTemaTmyeckoe ynyuieHve, owmnbka, HegodeT B OYHKLIMOHMPOBAHUN CUCTEMBI
MEHe)KMEHTa UMM B OOKYMEHTALMUKU, KOTOPble€ MOIYT MPUBECTU K HEBbINOMHEHUIO
TpebOoBaHNA UMM K CHWXEHUIO pPe3ynbTaTUMBHOCTU (DYHKLIMOHMPOBAHUS CUCTEMbI
MEHeOXMEHTA.

3.15yBeaomnenune: CBuaeTenbCTBO ayauTa, He HoOcsWee XapakTep
HECOOTBETCTBMA U dmKcUpyemoe B Uensx nNpeaoTBpaLleHMs  BO3MOXHOIO
HECOOTBETCTBUS.

4 Llenv npoBeneHna ceptudukayumm cnctem
MeHeOKMeHTa

Mpyn npoBedeHWM M NO pesynbTatam cepTUdMKaLMn CUCTEM MEHEOXMEHTa
KayecTBa UM CUCTEM 3KONOrM4eckoro MeHegxmeHTta (ganee - CM) onpegensioT:

- cootBeTcTBME CM npoBepsiemoin opraHmdaunm TpebosaHnam FOCT ISO 9001
nnm FOCT P CO 14001;

- cnocobHocTe CM 3aka3duvka oTBedaTb 3aKoHoAaTerbHbIM TpeboBaHUSM ©
TpeboBaHusiM NoTpedutenen;

- pesynbTaTnBHocTbL CM.

5 Tpe6oBaHus K yCrioBusiMm npoBeAeHUs
cepTudmkauum cucteMm MeHegKMeHTa

5.1 Pabotbl no ceptudmKaumMm CUCTEM MEHEOXMEHTa npoBOAAT B
COOTBETCTBMMA cl[OCT P WCO/M3BK 17021 wn HacTOSWMM CTaH4apTOM
aKKpeauTOBaHHble B YCTaHOBMIEHHOM 3aKOHOAATENbCTBOM MOPSiAKE OpraHbl Mo
cepTndmKaumm CUCTEM MEHEOKMEHTA.

5.2 Ycnosvem npoBedeHusi cepTudmKaunum CUCTEM MEHEOKMEHTA SABNSAETCS
HanMyue B opraHu3aumm 3akasymka 4oKyMeHTanbHO OpopMIIEHHON U LENCTBYIOLLEN
CUCTEMbBI MEHEAXKMEHTA.

5.3 ObrnacTb NPUMEHEHUsT CUCTEMbI MEHEMXXMEHTa onpenenser un 3asBnseT
3aKkasuymk, obnacte cepTudmKauuMnm CUCTEMbl  MEHEMKMEHTA oOpraH no
cepTudmkaumm nogTeepXxaaeT rno pesynbTatam ayaurta.
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54 Tlpu npoBegeHun cepTUdMKaALMM CUCTEM MEHeOXMeHTa cobnogaroT
NPUHLU MBI, YCTAHOBMEHHbIE HACTOSALLMM CTaHOapTOM.

6 O6bLeKkTbl ayauTa

6.1 O6beKkTbl ayauTa npu ceptTumnkaumm cnctem
MeHePKMeHTa

Mpn cepTndmkauymm CM obbekTammn ayauta siBRAOTCS:

- obnacTtb npumeHeHns CM;

- Ka4eCTBO NpoAYKL MM Npy cepTudmMKaLMm CUCTEMbI MEHEAXKMEHTA KAYeCTBa;

- jokyMmeHTbl CM;

- npoueccbl CM.

Mpn cepTndmkaumm COM AoNONHUTENbHBIMW OO bEKTaMKN ayauTa sIBNSOTCS:

- ynpaefeHve onepaumsMu MPUMEHUTENBHO K 3HAYUMMbIM 3IKONOrMYECKUM
acrnektam, B T.4. MOHWUTOPVMHI U W3MEPEHME KIIYEBbIX XapaKTEPUCTUK
OCYLLECTBIIAEMbIX OnepaLui, KOTopble MOryT OKasblBaTb 3HAYMMOE BO34ENCTBUE
Ha OKpY>KaloLLyto cpeny;

- TOTOBHOCTb K HELUTaTHbIM CUTyaLusM, aBapusiM, KOTOpble MOryT OKa3biBaTb
BO3ENCTBUE HA OKPYKatOLLYIO cpeay, M 4ENCTBUSI B TaKUX CUTyaUUsIX.

6.2 O6nacTb NPUMEHEHUSA CUCTEM MEHeA)KMEHTa

Mpn npoBepke obGnactn npumeHeHnss CMK opraH no ceptudmkauymm
aHanuMaupyer:

a) BCe NN BuAbl NPOAYKLMM U MNPOLIECCHI XU3HEHHOrO LMKMa, yKasaHHble B
3asiBKE NPOBEPSAEMON opraHmn3aLmm Ha cepTudmkaumto, oxsadeHol CMK;

6) npaBomMepHOCTb WCKMoYeHun u3 TpeboBaHun k CMK opraHusauum
TpeboBanni pasgena 7TOCT ISO 9001 k npoueccamMm XM3HEHHOrO LMKNa
NPO4YKLUN.

AHanM3 UCKMIYEHNA NPOBOAAT ANS Kax4oro Buaa NpPOAYKLMW, yKazaHHOro B
3asBKe Ha cepTudmkauuto. MNMogpobHoe 06OCHOBAHME TaKMX UCKMKOYEHUIN OOSDKHO
ObiTb NpvMBEOEeHO B COOTBETCTBYKLIEM pasfgernie PykoBoacTBa no KavecTBy
npoBepseMon opraHm3aumnu.

HenpaBomepHoe wuckntodeHne TpebosaHun pasgena 7 TOCT ISO 9001 w3
obnacTtu npumeHeHns CMK nnm ncknodeHme tpedosanuni gpyrmx pasgenos F[OCT
ISO 9001 gomkHO 6bITb PAaCCMOTPEHO Kak HECOOTBETCTBME.

Mposepka n aHanu3 obnactn npumeHeHnss CMK mMoryT ocylecTBnAaTbLCS Ha
NPOTSKEHUW BCErO NpoLecca cepTudmkaumm.

Mpumevanne - OpraHm3aunsi He SOIPKHA UCKMYaTh M3 0bnacTn NpUMEHEHUs
CMK npoueccbl XM3HEHHOro LUMKNa Mpoaykuun, BrAMSIIOLLME Ha COOTBETCTBME
NPO4AYKUMN YCTaHOBMEHHbIM TpeboBaHuAM, WM OpyrMe npoOLECCHl, KOTOpble
OCYLLECTBIIAAET AaHHas opraHu3auusa unm nepegaet (NopyyaeT, 3akynaeT) Apyrum
opraHusaunsM B COOTBETCTBMM C [OroBopamu (KOHTpakTamu) unim Apyrumu
obsi3aTenscTBamu.

Mpn npoBepke obnactn npumeHeHns COM opraH no cepTudmkaumm
aHanMa3upyer:

a) BCE NN BMAbl NPOAYKLMM U MPOLIECCHI XM3HEHHOrO LMKMa, yKasaHHble B
3asiBKe NpoBepsieMoun opraHM3aLnmm Ha cepTudmkaumio, oxsavyeHol C3M;

©) NONHOTY UCNONb30BaHNS 3aKoHOA4ATENbHbIX TpeboBaHW;
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B) npaBuUNbHOCTb W NOJHOTY I/IJJ,GHTVI('*)VIKaLWII/I 3HA4YMMbIX 3KOJIOM’M4YeCKnx
dcnekToB W YynpaseledHne onepaundaMmn, cCBA3aHHbIMM C 3TUMKU  3HAYUMbIMU
9Konorm4eCKknMmMm acnektamu.

6.3 KayecTtBO npoaykuuun

CootBeTcTBME KadecTBa npogykumm TpeboBaHuaM noTpebutenen u
ob6s3aTtensHbIM TpeboBaHmaMm npu cepTudmkaumn CMK oueHnBaloT Ha OCHOBE:

- AaHHbIX 0 TPeboBaHUAX, OTHOCALMXCS K NPOAYKLMM, KOTOpble OpraHn3aumsi
O0JSDKHa BbINOSHATL, B TOM Yncre 06 oba3atenbHbIX TpeboBaHMsIX;

- pesynbTaToB aHanuM3a [aHHblX, Kacallwuxcs  YOOBIETBOPEHHOCTU
notpeburenen;

- [AaHHbIX O KadecTBe nMpoaykuwuW, MOMydeHHbIX OT  OpraHusauumn,
YMOSTHOMOYEHHbIX OCYLLECTBIIATb rOCYOApPCTBEHHbIN KOHTPOMb W Hag3op 3a
Ka4eCcTBOM MPOAYKLUK;

- OaHHbIX MOHUTOPUHIA U U3MEPEHUA NPOAYKLUMU Ha CTaauax Ce XM3HEHHOTrO
LmKna.

MprmeyaHns

1 Ceptudwmkauma CMK He npegycmaTpvBaeT npoOBEAEHUE CheLnanbHO
3annaHupoBaHHbIX UCMbITaHWA, aHanu3a WM U3MepeHu nokasaTernien kadectBa
npogykumMn. Ecnm y u4neHoB KOMWCCUMM BO3HUKAOT COMHEHUsI B KayecTBe
NPOAYKLUUN WUNX OOCTOBEPHOCTU MUCMbITAHWKW, SKCMepTbl MOryT yy4acTBOBaTb B
MCNbITaHUAX NPOAYKL MW, MPOBOAUMbIX MPOBEPSAEMOWN OpraHu3auunen.

2 Ecrm B cooTtBeTcTBMM C Adencteytoumm B Poccuinckon ®depepaumm
3aKoHO4ATENbCTBOM MPOAYKLMS NOANEXUT 06a3aTenbHOn cepTudmkaumm, To npu
cepTudmKaumMm n MHCNEeKUunoHHoM KoHTporie CMK B pamkax OUEHKM CUCTEMbI
KOHTPOSNS M MCNbITAHM ONpenenstT, MOXeT M 3Ta cuctema obecnevmBaTtb
BbIMONIHEHNE 006s3aTeNbHbLIX TPEOOBAHMIN K NPOAYKLINN.

6.4 [10KyMeHTbl CUCTEM MEHEe)KMEHTa

6.4.1 KoMnnekT 4OKYMEHTOB CUCTEMbI MEHEO)KMEHTA OOIDKEH COOTBETCTBOBATb
TpeboBaHmam 4.2.1 TOCT ISO 9001 nnm 4.4.4 TOCT P CO 14001.

6.4.2 [lpu npoBepke coOepXaHUA [LOKYMEHTOB aHanmMsunpylT, Bce I
TpeboBaHna FOCT ISO 9001 wm MOCT P NCO 14001 Kk gOKYMEHTaLMKN y4TEHbI B
COOTBETCTBYIOLLEN CUCTEME MEHEAKMEHTA.

6.4.3 OpraH no cepTudmKaLmm NpoBepseT HanM4ine JOKYMEHTOB, HEOBXOANMbIX
opraHmusauum ana obecnedeHus 3PEKTUBHOIO MNSIAHMPOBAHMS, OCYLLECTBIEHMS
NPOL,ECCOB 1 yrNpaBlieHUs MW.

6.4.4 TlpoBepstoT, COOTBETCTBEHHO, Hamuyve Yy opraHusauun [lonutukn B
obnactn kadvectBa (OKOMOrMYECKOM MNOMUTKKKM), Lernen B o0bnactm kadecTsa
(akomnorndeckne uerm u 3agadn). PykoBoactBa no kadecTtBy/PykoBoactBa no
9KOMOrM4eckoMy MeHeoXMEHTY, 0B6s3aTernbHbIX JOKYMEHTUPOBAHHBIX npoueayp M
COOTBETCTBME 3TUX AOKYMeHTOB TpebosaHmnsam [OCT ISO 9001 mm [OCT P UCO
14001.

MNpumevaHne - [onyckaeTca npencTaBrneHve OO0beAMHEHHbIX npoueayp no
HECKOMbKMM BuOam OeATernbHOCTU B O4HOM AOKYMeHTe (Hanpumep, npouenypbl
ynpaBneHnss  OOKyMeHTauuen M 3anucamu,  npouenypbl  BbIMNOSHEHUS
KOPPEKTUPYIOLLMX U Npeaynpexaatwmx 4eNCTBUN).
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6.45 OpraH no cepTudmkaumm npoBepsieT 3anucu, YKasaHHble Kak
obsasatencHble B nyHkTax [OCT ISO 9001 wrm [OCT P MCO 14001 c y4eTom
A0MYCTUMbIX UCKITHOYEHWIA.

MpymeyaHne - OpraH No cepTUmKaunm OOIMKEH yYUTbIBaTb, YTO OpraHu3auum
MOryT paspabatbiBaTb W MPUMEHATb  OOMOSHUTENbHO  ApYyrMe  3anucwy,
Heobxoaumble ANS  perucTpauun AaHHbIX OTHOCUTENbHO pPe3yrnbTaTUBHOCTU
NPOLECCOB CUCTEMbl MEHEOXMEHTa W COOTBETCTBUA KayecTBa MNPOAYKLUU
npeabsBnsemMbiM TpeboBaHNAM.

6.5 Npoueccbl cUCTEM MeHe AXKMeHTa

Ob6bekTamn ayguta asnstoTca npoueccel CM, obecnedvnBatome BbINOMHEHNE
opraHuM3aumen 3akoHogaTenbHbiXx TpeboBaHui, TpeboBaHun noTpebutens,
ob6s3aTenbHbIX TpeboBaHMIM K Bbinyckaemon npogykunm ans CMK, akonormdeckmx
TpeboBaHui - ans COM.

Ecnm notpebutenb He BbIOBUHYN KOHKPETHbIX TpeboBaHuW, TO nNpwu ayaute
npoueccoB CM npoBepstoT TpeboBaHWs, YCTAHOBMEHHbIE B COOTBETCTBYHLLMX
TEXHUYECKUX pernameHTax, ctaHgapTax, APYrMX HOPMAaTMBHBLIX UMM TEXHUYECKMX
OOKYMEHTaX.

OpraH no cepTudwmKauMnm [OOIMKEH MNPOBEPUTH W OLIEHUTb OMNpenerieHHbIe
opraHusaumnen npoueccbl, Heobxogumble ansa CM, ux nNpuMMeHeHWe KO BCeN
opraHusauum, npeacTaBneHHble 00 bEeKTUBHbLIE CBUAETENLCTBA PE3YNbTaTUBHOCTMU
9Tux npoueccoB. OO bEKTNBHbIE CBMAETENLCTBA IKCNEPT NOfydYaeT U3 UCTOYHUKOB
nHcopmaumu, NpuBeaeHHbIX B 7.5.2.2.

Mogenm CM, ocHoBaHHblEe Ha npoueccHoM noaxoae, npmeegeHsl B [OCT ISO
9000 n F'OCT P NCO 14001.

7 MNMpouecc cepTupuKkauum cnctem
MeHeoKMeHTa

7.1 O6wue TpeboBaHUA

711 nlpouecc ceptudmkaumm CM BknovaeT opraHusaumio  pabor,
ABYX3TanHbIN NepBUYHbIN ayauTt no ceptudmkaumm CM, MHCNEKUWOHHbIE KOHTPOMN
B TeYeHMe cpoKa AencTBUs cepTudmkaTa n pecepTUdMKaLnoOHHbIN ayanT, KOTOPbLIN
AOMKeH 6bITb NpoBeAeH 00 OKOHYaHWA CpoKa AenCcTBUS cepTudmkara.

TpexneTHun UuKN cepTudmMKauMM HavyMHAEeTCH C MPUHATUS peLleHus O
cepTudmKaymu.

7.2 OpraHnsauyus pa6oT
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7.2.1 OcHoBaHue ona Ha4yana pabor

OcHoBaHveM anst Hadana paboT CnyMT 3asiBka No ¢opme, NpvBeaeHHON B
NPUNoXxeHnn A 1 HanpaBreHHasi 3aKka34yMKOM B OpraH no cepTudmkaumnn.

B 3asBKy pgormpkHa ObiTb BKMKOMEHA WM K HEW MNpurioxeHa cregylowas
NMHdopMaumsi:

- obWasa xapakTepucTuKa OpraHusauun, ee HaMMeHOBaHue, HPUOANYECKUA n
dakTU4EeCKUn agpeca U agpeca NPOM3BOACTBEHHbLIX MIOWAAO0K, HPUONYECKUN
cTaTyc, CBedeHMss O YernoBeyvyeckux pecypcax (MpyM HamuMumm HECKOSbKUX
NMPOU3BOACTBEHHbIX  MMOWAAOK,  BKMOYask BPEMEHHble - N0 Kaxdow
NPOW3BOACTBEHHOM NIIOLWAAKE) U TEXHUYECKMX pecypcax;

- 3aaBnsemas obnacte ceptudwmkauum (obnacte npumeHeHnss CM);

- 3asBrfieHVe O COorfnacum opraHusauum BbINOSHATL MpaBuna cepTudmkaumnm,
perrnameHTMPOBaHHbIE HACTOSILLMM CTaH4APTOM, W NpeaocTaBnAaTb MHAOPMaLUL,
Heobxoanmyto AN NPOBEAEHUSA ayANUTa;

- HavMMeHOBaHWe cTaHdapTa W Apyrux HOPMAaTtMBHbLIX AOKYMEHTOB, Ha
COOTBETCTBME KOTOPbIM MraHunpyeTcs ceptudmkayms CM.

Mpumeyanne - K TexHMYecKum pecypcam OTHOCAT: 34aHWUsl, NOMELLEHUS,
obopyaoBaHue, nporpaMMHoe obecneveHne, TpaHCNOpPTHbIE CpeacTBa 1 ap.

OpraH no cepTudmKauum permcTpupyeT 3asBKy, NPOBOAUT aHanM3 3aaBku A5
onpeaeneHnst BO3MOXHOCTU NPOBeAEHNSA cepTUdmKaLmm ¢ y4eToOM:

- OLEHKM COOTBETCTBUS obractn npumeHeHuss CM obrnacTtu akkpeguTauumu
opraHa no ceptudmkaumu;

- HanuMumus 'y opraHa no cepTudmkauum Heobxogmmon uHGopmauum ans
nnaHnpoBaHusa ayguTta (MecTornosiokeHne opraHu3auum; YACNIEHHOCTb PaboTHMKOB;
YMCMO NMPON3BOACTBEHHBIX MMOWAA0K U UX MECTOMOSOXEHNE; NPeanoYTUTENbHbIE
CPOKM MNpoBedeHus ayauTa; CBedeHuMs Mo BCeM MpoueccaMm, nepenaHHbIM
opraHusaumnen ons BbINOSHEHUS OPYMMM OpraHu3aumsam; pabouunin A3bik ayauta u
Ap.);

- MMEIOLLENCH Y opraHa no cepTudmkauum BO3MOXHOCTU NpoBeaeHnsa paboTt B
CPOKW, npeanodTUTENbHbIE AN  3aKasyuka, W HanMuus  COOTBETCTBYIOLLMX
pecypcoB.

3akasuunk ohopMSeT 3asBKY Ha PyCCKOM Si3bIKe.

MpumevaHne - OcHOBaHMEM ANs Hayana paboT MOXeT CNyXUTb MMCbMO-
obpalleHme, cocTaBreHHOE B NPOM3BOSibHON dopme. [pn HanpasneHun B opraH no
cepTndmKaumm nucbMa-obpalleHnsa u NoaTBEepPKOEHUN BO3MOXHOCTM NPOBEAEHMS
cepTndmKaLmmn 3akasyumk ohopMsieT 3asBKy Ha CepTUdmMKaL Mo U HanpaBrseT ee B
opraH no ceptudmkanmu.

OpraH no cepTMdMKauum aHanu3upyeT 3asBKy B COOTBETCTBUM C
TpeboBaHmamu, yctaHoBneHHbiMn B TOCT P UCO/M3K 17021. MNocne npoBeaeHust
aHanmusa 3asiBKM OpraH no cepTudmkaumm NUCbMEHHO No dopme, NpMBE4EHHON B
npunoxeHun b, nssellgeT 3akasynka 0 CBOEM peLLEHUN MPUHATL NGO He NPUHATb
3asaBKy Ha cepTudmkauuo CM.

B crnyyae npuHATMA 3as89BKM CTOMMOCTb paboT no aHanuay 3asiBKW BKMOYaeTCs
B JJOroBOp Ha nposefeHue ceptudmkaumm CM.

B cnyyae oTkasa B NPWHATUKM 3a8BKW OpraH no ceptudmkauun npuBoguT B
N3BELLEHMM OCHOBaHWE 4119 OTpULaTesibHOrO peLUeHus.

7.2.2 3aknwuyeHue [oOroBopa Ha npoBefeHuMe cepmmduKauumm cucrtem
MeHeaXXMeHTa
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7.221 B cnydyae nOnoXvTenbHOrO peweHuss O MPUHATUM  3asdBKM  Ha
ceptndmkaumo CM opraH no cepTudmkanmm n 3akasymk 3aknoyaroT JOroBop.

Mepen 3aknyeHnem [oroBopa opraH Mo cepTudmkaumm npPoOBOAUT OLLEHKY
TpygosatpaT Ha NpoBedeHve cepTudmkaumM no npasuiaMm, YCTaHOBIIEHHbIM B
opraHe no ceptudmkauuu. TpygosaTpaTtbl onpeaenstoT Ucxoas M3 paccHmMTaHHOW
OpraHoMm Mo cepTudmKaumMm npoaOIPKATENBHOCTN ayauTa B COOTBETCTBUMM C
TpeboBaHnamMu, yctaHoBneHHbiMn B TOCT P MCO/M3K 17021 nTOCT P 54318.

Mpn onpegeneHnM NPOAOIKATENBHOCTU ayauTa U OueHke Tpygosatpar
crieayeTt yyuTbiBaTb BCE MPOU3BOACTBEHHbIE MSIOWAAKM 3aKasyuka, B TOM 4ucne
BPEMEHHbIE.

Basosasa npogomKMTENbHOCTE CepTUdMKALUM B 3aBUCUMOCTU OT YUCTIEHHOCTH
nepcoHarna opraHusauuv npuseaeHa B npunoxeHun B cornacHo TOCT P 54318.

Mocne onpeaeneHnss obLien NPOLOIMKATENBHOCTU cepTudmKkaumun OpraH no
cepTndmKaumn pacnpenensiet 3Ty NPOAOIPKATENBHOCTbL MeXay NepBbIM U BTOPbIM
aTanamn ayauta. OOblMHO Bpems, 3aTpadnmBaemMoe Ha NepBbl aTan ayauTa,
cocTtanseT 20%-40% oT o6Len NpoaoIKATENBHOCTN ayauTa.

Opran no  cepTudwmKkaumm  OO/KEH  3a4OKYMEHTMPOBATb  pacyeT
NPOLOIPKATENBHOCTN ayauTa.

Bo3MOXHO 3aknoyeHne oThenbHbIX AOrOBOPOB Ha MpoBedeHME MepBOro U
BTOPOro 3TanoB ayauTta.

B cBsi3M ¢ Tem, 4TO paboTbl OpraHa No cepTudmkaLnm 4ormkHbl ObITh OnNnaveHbl
B MONTHOM O0GbEME HEe3aBMCKMMO OT pe3yrbTaToB cepTudmKkaummn, ona obecneyeHus
BGecnpucTpacTHOCTU  LeATeNlbHOCTH B  QoroBope npegycmarpuBaeTcs
npenBapuTenbHOE NOCTYMNEHNE Ha CYET opraHa no ceptudmKaumMnm BCEN CYyMMbI
onnaTtbl 40 Hayana pabor.
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7.22.2 OpraH no ceptudmkaumm npu HeobxoaumocTn, 0BYCNOBEHHON
3arpy>eHHOCTbIO NepcoHarna opraHa, TeppuTopuansHON yaaneHHOCTbIO 3aKkas34vunka,
dopC-MaKOPHBIMU OBCTOATENBCTBAMU, MOXET MOPYYUTb MPOBEAEHME OT WMEHM
opraHa no ceptudwmkaumm Yactn ayguta CM 3akasuumka [pyromy opraHy Mo
cepTndmkaummn (Nogpsagumnky).

[Mpy BbIGOPE NOAPSAYMKA YUUTLIBAKOT:

- HaNMM4Me OENCTBYIOLLErO aTTecTaTa akkpeguTaymuy;

- obnacTb akkpeguTauum;

- Hannyme cepTudmumMpoBaHHbIX akcneptoB CM no npoBepsiemon obnactu
9KOHOMMYECKOM OEeATENBHOCTH, a NP HEOOXOAUMOCTU TEXHUYECKUX IKCNEPTOB,

- OTCyTCTBME MNpPSAMOr0O MMM KOCBEHHOTO yyactus B paboTtax no
NPOEKTUPOBaHWNIO, BHEAPEHMIO UK conpoBoxaeHuto CM.

[ns noaTeBepXOeHUs B3auMMHOrO COOTBETCTBUSA Npoueayp ayauTta U OLEHKM
opraH no cepTudmkaLmm MOXeT NPOBEPUTL N OLLEHUTb KOMMNETEHTHOCTL NepcoHana
nogpsa4vvka, a Takke LOKYMeHTanbHO 0opMIieHHbIe NpoLeaypbl cepTudmKanmmn n
ncnonb3yemMble B Xo4e ayauToB paboymne 4OKYMEHThI.

OTHOLWEHNs1 Mexay opraHoM no cepTudmkaLmm n nogpagYMKoM OOIMKHbI ObIThb
MOCTPOEHbI HA OCHOBE OOKYMEHTanNbHO OCOPMIIEHHONO U NOAMNMCaHHOrO obenmmn
CTOpPOHaMK JOroBopa, NpeaycMaTpmBatoLLEero BCe He0bXoaMMble MOSIOXKEHNS, B TOM
yucne Kacarowpmecss KOHMAEHUNaNbHOCTM U pa3peLLeHns CMOPHbIX BOMPOCOB.

Mpy aTOM OpraH No cepTUdMKaunmM OOIMKEH YBEAOMUTL 3aKka3uunka o nepegadve
paboT unm YacTn paboT NoAPSLUMKY.

OpraH no cepTudmKauum SOIPKEH NOMYYUTb COrmacue 3akas34vvka Ha nepegady
paboT NoapAgUnKY.

OpraH no cepTMdMKauum 3akoyaeT € nogpsayYMKoM AOroBop, B KOTOPOM
OOSDKHbI BbITh YKa3aHbl CPOKM ayauTa, CTOMMOCTb paboT 1 o6a3aTenscTBa CTOPOH.

Mo pesynbTatam ayauta noapsaYvk B HedernbHbIA CPoK (Mocne 3aBeplueHus
ayguTta) OOIPKeH NPeAcTaBuMTb B OpraH no cepTudmkauum 3K3emnnsip akta no
pesynbTatam ayaurta.

Moapsguvk He MMeeT NpaBa NPUHMMAaThb PeLLeHUs O Bblaaye, OTKase B Bblgaye,
NOATBEPXKOEHUM, NPUOCTAHOBIIEHUN OENCTBMA  cepTudwmkaTta, pacLMpeHUn,
CY>eHun obnacTtu cepTudmkaunm unm oTMeHe ceptudmkara.

OpraH no ceptudmkaumm, nepegarowmi 4YacTb CBOEN OeATeNlbHOCTU Lpyromy
opraHy, HeCeT MOJHY0 OTBETCTBEHHOCTb 3a NPOBEAEHHbIV NOAPAOYMKOM ayauT, a
TaKxe HeceT OTBETCTBEHHOCTb 3a MPUHATUE peELleHWs O Bblgavye WM OTkase B
Bblgaye cepTtudmkata COOTBETCTBUS, MOATBEPXKOEHWUM, MNPUOCTAHOBIIEHUN
OencTBua cepTudmkarta, pacLuMpeHun, CyXeHun obnactu cepTudmkauum mnm
OTMeHe cepTudmkaTa.



7.2.3 ® opmmpoBaHMe KOMUCCUM No cepTud MKauum

Mocne onnatbl paboT MO 4OroBOpY opraH No cepTudmKaumn pacrnopsiKeHNneM
PYKOBOACTBa Has3HadaeT npencenarens KoOMUcCuMM no ceptudmkauunm (panee -
KoMmccus) u popMmmpyeT ee cocTas.

Komuccuma MoxeT COCTOSATb M3 OQHOMO MUIMM HECKOSNbKMX akcnepToB. Ecnm aygut
OCYLLECTBIAET OAMH 3KCMNEPT, OH BbINOMHAET 0043aHHOCTM npeacenartens
KOMMUCCUN.

[Mpy onpeaeneHnn YUCNEHHOCTU N coCTaBa KOMUCCUN HEOBXOANMO YYUTLIBATD:

- yenn, obnacTb 1 KpUTepumn ayauTta;

- CPOKM NpoBEeAEHNsI ayauTa;

- Buag (BMObl) SKOHOMUYECKOW [OesTeNbHOCTM WU Mpouecchbl NpoBepsemMon
opraHusauum;

- YMCIO NPOM3BOACTBEHHbIX NSOWAAO0K (MNManoB) NPOBEPSEMON OpraHn3aLnm
C pasnMYHbIM MECTOMNOSIOXKEHNEM;

- YMCNEHHOCTb pPabOTHMKOB MNpPOBEPAEeMOon opraHu3auun (Npy  Hanmyum
NPOU3BOACTBEHHbIX MAOLWAA0K - NO KaXaomn nrowaake);

- NPOAOIPKATENBHOCTL ayauTa;

- HeobxoauMocTb obGecneyeHnss COBOKYNMHOM KOMMETEHTHOCTU KOMUCCUWN ANst
OOCTWXeHWs Lenen ayanuTa;

- TpeboBaHUA 3aKkoOHOOATENbCTBA, TEXHUYECKMX PErflamMeHTOB W ApYyrux
HOPMaTUBHbIX OKYMEHTOB, MPUMEHNMbIX K MPOBOANMON NPOBEPKE;

- obecneyeHne HeE3aBMCUMOCTU YMEHOB KOMMUCCUMM OT CepTUdMLMpYyEMON
opraHusauum;

- BO3MOXHOCTb YSIEHOB KOMMUCCUM pe3ynbTaTMBHO B3aMMOLEWNCTBOBATb C
npoBepsieMon opraHu3aumven;

- 43blK ayauTa.

s obecnevyeHnst MONMHOM KOMMETEHTHOCTU KOMUCCUM, AOCTaTOYHOM AOns
NpoBeAEHNs1 KOHKPETHOro ayamuta, HeobxXxoaumMO HasHayaTb YSEHOB KOMWUCCUM
Takum obpa3omMm, 4TOObl KOMMCCUSI B COBOKYMHOCTM oObragana 3HaHUsSMK
KpuUTepues, npouedyp M METOAOB ayauTa, a Takke creuuarnbHbIMUA 3HaHUAMM
cneundmkn Npou3BOACTBEHHbIX npoueccoB. CocTtaB KOMUCCUM [OIMKEH ObiTb
chopmupoBaH ¢ yyetom TpebosaHun [OCT P NCO/MOK 17021.

Ecrm kommuccmsi cocTtouT M3 OQHOrO 3KcnepTa, OH JofkeH obrnagatb
KOMMETEHTHOCTbI0, 4OCTAaTOMHOW ANs NPOBeeHNs ayanTa.

Ecnm akcnepTbl B KOMUCCUM B COBOKYMHOCTW He obriagatoT HeobxoaumbiMu
3HaAHMAMM M OMNbITOM MO KOHKPETHLIM BMAAM 3KOHOMUYECKOW OEATENbHOCTU, TO B
KOMMUCCUIO JOSPKEH(HbI) BbITh BKIHOYEH(bI) TEXHUYECKUin(e) akcnepT(bl).

B coctaB komuccum He MOryT ObiTb BKMAKOYEHbI NpeacTaBUTENN NPOBEPSEMON
opraHusauum, a TaKxe nNpPeacTaBUTENM OpraHuM3auuin, 3auMHTEPECOBaHHbIX B
pesynbTaTtax cepTudmkalmm.

B coctaB kommccum MoryT ObiTb BKMKOYEHbI CTaxepbl, paboTaiowme nog
PYKOBOACTBOM W HabrogeHnem npegcenartens KOMUCCUMM UM 3KCNepTa - YreHa
KOMMUCCUN.

Mpn HeobXxoaNMMOCTN COCTaB KOMUCCUS MOXET ObIiTb JOMOMHEH NEPEBOAYMKOM
(nepeBoguvkamm). OpraH no cepTudmkaumm LOrkeH BblOupaTb NepeBOAYUKOB
PYKOBOACTBYSACH NPUHLMMOM BGECNPUCTPACTHOCTM.

CocTtaB KOMUCCUM YTBEPXKOAET PYKOBOACTBO OpraHa no ceptudmkaumn.

O cocTaBe KoMUcCHM MHOPMUPYIOT MPOBEPSEMYIO OpraHM3aumio.

MpumevaHns

1 Opran no ceptudmKkaumm no npocbbe 3akazumka MOXET 3aMEHUTb
KOHKPETHOro u4reHa KomMuccum no O6OCHOBaHHbLIM MOTMBaM, Hanpumep, CeTu
npegnaraemMbiii YrieH KOMUCCUM paHee paboTan B NPOBEPAEMON OpraHn3aunum unm
BO Bpemsa npegblaylwero ayauta nposiBfsa HEe3TUYHOe mMoBedeHve U ap.
BosHuKkalowme npeTeHsun K cocTaBy KOMUCCUM LOMKHbI ObiTb paspelleHbl Ao
Hayana aygura.


http://docs.cntd.ru/document/1200094188

2 TexHM4YecKMe IKCMepTbl U CTaxepbl NMPU PacCMOTPEHUM CBUAETEMbCTB U
dopmMupoBaHUM HabrogeHUn ayguTa MMEKT TOMbKO NPaBO  COBELLATENbHOro
roroca.

3 B Tex cnydasix, Korga npu npoeBeaeHUn ayguTta Heobxooumo MNpUCyTCTBME
Habrtogatenen (cm. [OCT P MCO/M3K 17021), opraH No cepTudmKaLnum JOSmKeH
corracoBaTb 3TOT (0aKT C 3aKa34yMKOM [0 Hayarna npoBeaeHns ayanTa.

7.3 MpoBeaeHne nepBoro atTana ayauTa no ceptudmkaumm
CUCTEM MeHeKMeHTa

MepBbIn aTan ayguTa no ceptudmkaumun CM npoBOASAT C Lenblo:

- onpegenenns cootBeTcTBUs AokymeHTtoB CM tpeboaHusam [OCT ISO 9001
nm FOCT P UCO 14001;

- OUEHKM MECTOMOMOXEHMS  3aka3ymka W YCroBMW  pa3MeLLeHust
NPOW3BOACTBEHHbIX NIOLWRAA0K;

- aHanusa coctosHna CM n noHumaHusa 3akasvvkom TpebosaHuin [OCT ISO
9001 i FOCT P NCO 14001 v npouecca cepTmdmKaLnm B LLeSIOM, FOTOBHOCTU KO
BTOPOMY 3Tany ayauTa;

- cbopa nHdopmaumm o npoueccax, Kotopble onpeaeneHsl n oxaadyeHbl CM, 06
NckroYeHnax n3 obnactn npumeHennss CMK, o 3akoHogartenbHbix TpeboBaHuMsX,
pPacnpOCTPaHSILUMXCA Ha OeATENbHOCTL 3aKa3yuKa;

- OLE€HKM TOro, 6bInm N CNaHnpoBaHbl U NPOBEAEHbI BHYTpeHHMe ayautel CM
N aHanmM3 co CTOPOHbI PYKOBOACTBA;

- MpaBWMbHOrMO MNSIAHMPOBAHWS BTOPOrO 3Tana ayauta W pacnpeaeneHusi
pecypcoB Ans ero npoBeLEeHUsi, COrNacoBaHWs MopsaKka AOCTyna K AOKYMEHTaMm
CM Ha BTOpOM 3Tane ayauta u npouenyp obecneyeHns 6e30nacHOCTM 3KCNEPTOB
(Nnpn HeobxooMMOCTK), a Takxe onpefeneHus npeacTaBUTENen NPOoBEPSEMON
opraHusauum, KotTopble ByayT CONpPoBOXAaTb SKCMNEPTOB.

Mpencepatens KomucCcuM 3anpalmBaeT Yy 3akasumka [[OoKymeHTbl CM:
obsi3aTenbHble COrnacHo npunoxeHuto I 1 gononHuTenbHble, HeobxoauMble A5
OOCTWXEHWs Lenen ayaura.

[oKkymeHTbl MOryT ObITb NpeacTaBreHbl Kak Ha GymMaXHOM HocuTene, Tak U B
9NEeKTPOHHOM Buae. NopsigoK XpaHeHUsa JOKYMEHTOB 3aKasuyuvka, NPeAcTaBreHHbIX
ANA NpoBeAeHMs NepBOro atana ayauta, AoSmkeH ObiTb YCTaHOBMEH OpraHom no
cepTudmKaymu.

Mony4eHHble LOKYMEHTbl OCTAlTCHA B OpraHe no ceptudMmkaumm B KadecTse
KOHTPOIbHbIX JOKYMEHTOB.

OpraH no cepTudMKauum nNpoBOAMT aHamM3 BCEW  [OKYMEHTauuu,
NPeaCTaBfIEHHON 3aKa3yMKOM COrflacHO npunoxeHuto [, Ha COOTBETCTBME
TpeboBaHmsam [OCT ISO 9001 nnm TOCT P UCO 14001.

MpumevaHns

1 O6bewm, CTpyKTypa 1 cogepxaHne PykoBoacTsa no kavyecTtBy/PykoBoacTsa no
9KOMOrM4eCcKoMy MEHePKMEHTY 3aBUCAT OT pa3mMepa U cneuundmkn AeaTensHOCTM
opraHu3auun. Hebonblume opraHm3auum (Marnble NpeanpuaTrsa) MOryT BKIoYaTh B
PykoBogcTBO onucaHve BCeN CUCTEMbl MeEHeXMeHTa, a TaKke Bce
OOKyMeHTupoBaHHble npouenypsbl, Tpedyemble TOCT ISO 9001 nm FTOCT P NCO
14001. [Ona KpynHbIX OpraHusauumn, BO3MOXHO, MOTpebyeTcss HEeCcKOsbKo
PykoBoacTB, [AOeNcTBylOLMX MO  Uepapxum  ynpaBneHua  (Hanpumep, Ha
HaLMOHarbHOM, peroHanbHOM U ApYyrnx YpoBHsX). [ns opraHusauun, MMeroLmx
HECKOMbKO NPOU3BOACTBEHHbIX MIOWAA0K C pasfnMyHbIM MECTOMNOMNOXEHUEM W/
OTAENbHbIM OPUOMYECKMM CTaTyCcoM, TakKxe MOXeT notpeboBaTbCsi HECKOMbKO
PykoBoacTs.



http://docs.cntd.ru/document/1200094188
http://docs.cntd.ru/document/1200093426
http://docs.cntd.ru/document/1200051440
http://docs.cntd.ru/document/1200093426
http://docs.cntd.ru/document/1200051440
http://docs.cntd.ru/document/1200093426
http://docs.cntd.ru/document/1200051440
http://docs.cntd.ru/document/1200093426
http://docs.cntd.ru/document/1200051440

2 [pepocTaBneHHble 3aKa3yuMKoM [OOKYMEHT W cBefeHud odopMisioT Ha
pycckoMm a3blke. [lonyckaeTcs npegocTaBneHne 4OKYMEHTOB U CBEAEHUA Ha A3bIKe
3aKas4uka npu CorfacoBaHnM ¢ OpraHoM no cepTudmkaunm.

AHanM3  npefocTaBrieHHbIX  OOKYMEHTOB  OOfKeH  OblTb  3aBeplLueH
0bOpMIIEHMEM MUCBLMEHHOIO OTYEeTa, COoAEepPXKaLero MHAopMauuio, OTBEeYatoLLyHo
uenam ayauta. B oTyete pQomkHbl  ObiTb  yKasaHbl BCE  BbISIBIIEHHbIE
HEeCOOTBETCTBUS w/unmn  yBegomnenusi. [lpegcenarenb KOMUCCUW  OOSDKEH
cornacoeaTb C [MpPOBEPSAEMON oOpraHusauven nepuon, HeobxoauMbin And
YCTPaHEHUS BbISIBIIEHHbIX 3aMmedaHuin. OgHOBPEMEHHO MPOUCXOLUT COorflacoBaHue
CPOKOB NpOBEAEHNsI BTOPOro aTana cepTndmkaLMoHHOro ayaura.

Ha ycTpaHeHne HecoOTBETCTBUMA OObIYHO OTBOAWUTCH OT OBYX OO YeTbipex
Hegenb. [pyu 3TOM BTOpPOW 3Tan ayguTa He AOSMKEH HayMHATbCA NosgHee, Yem
yepes 3 Mecsdua nocne AaTbl OKOHYaHWS NepBOro aTana.

O6ocHOBaHMEM MpOBEAEHMS NEPBOro aTana ayauTta 6e3 Bble3ga K 3akasuuky
MOXeET CIy>UTb Hanm4mne nogpobHon NHGopmaLum B NpeacTaBrieHHbIX JOKYMEeHTax
3aKasuyuka, [OEeMOHCTPUPYIOLLE [OOCTaTOMHbIM YypoBeHb BHeapenuss CM ans
NPU3HaHMA FOTOBHOCTU 3aKa3yumKa K NpoOBEAEHMIO BTOPOro aTana aygura.

B mobom crnyvyae obocHoBaHME NpOBeOEHUs MepBOro aTana aygurta 0Oes
Bble3fa K 3aKas34yuKy AOSMKHO ObiTb NpuBeeHO B MMCbMEHHOM OTYeTe Mo aHanmsy
NpenoCTaBeHHbIX AOKYMEHTOB.

B cnyyae ecnu 3aka3uuk nNpeaocTaBun ONs aHanmM3a HEeMnosHbI KOMMMEKT
OOKYMEHTOB, KOTOPbI HE COOTBETCTBYET NepeYHto No npunoxexuio I, He cogepxuT
noapobHon MHopMaL M1, LEMOHCTPUPYIOLEN AOCTATOYHbIA YPOBEHb BHEAPEHUS
CM n He oTBevaeT TpeboBaHWsIM opraHa no ceptudmKaumm, TO npeacenaTtenb
KOMUCCUN OpraHn3yeT nepBbI 3Tan ayauta C BbIE3OM B MPOBEPSIEMYIO
opraHusauuto.

B cnyyae BbinonHeHunss nepsoro aTtana ayguta CM HenocpeacTBEHHO Y
3aKkasumka npegcegatens Komuccuum paspabartbiBaeT nnaH  nposepku. [lo
pesynbTaTtam ayguTa y 3akasuvka Takke AOSPKEH OblTb COCTaBfEH MUCbMEHHbIN
OTYET, OTPaKaoLMN MHPOPMAaLLMIO, OTHOCSLLYIOCS K LerniaMm ayguTa v BblSiBfIEHHbIM
HECOOTBETCTBUSIM, W COAEPXKALMM MHEOPMaUMIO O COrflacoBaHHOM CpPOKe
NpoBeAEeHNs1 BTOPOro aTana cepTndmkalMoHHOro ayamura.

Onnata nposBefeHUs NepBOro 3Tana ayauta, CBA3AHHOMO C Bble34OM K
3aKkasuuky, npegycMaTpmBaeTcs nMbo OCHOBHbIM [OroBOPOM MeEXOY OpraHoM Mo
cepTndmKaLmmn 1 3aKkas3dvnkom, nmbo LONOSNHUTENbHLIM COrMaLLEHNEM.

lMpoBeneHne nepBoro atana ayauTta 6e3 Bble3ga BO3MOXHO B CIIEAYHOLLMX
cryqasx:

- NpeacCTaBfieHHbIN  3aKa34YMKOM  KOMMSIEKT [LOKYMEHTOB [AEMOHCTpUpyeT
AOCTaTOYHbIA YPOBEHb BHEOPEHUsI CUCTEMbl MEHEMKMEHTa ANs MNpU3HaHuA
rOTOBHOCTW 3aKka3uuka K cepTudmkanmm;

- y npegcenatenst v YNeHOB KOMUCCUM He BO3HMKIIO CMOPHbLIX BOMPOCOB B XoA4e
aHanu3a npefcTaBfieHHbIX JOKYMEHTOB;

- peceptudmkaumm CM;

- MUHUMarbHOro 4Ymcria COTPYAHMKOB B opraHusauun n Hanmuiua B CM nuwb
HECKOSbKMX NPOCTbIX NPOLIECCOB.

Bce HecoOTBETCTBUS, BbISIBMIEHHbIE B XOA4E€ MEPBOro aTana ayauta, OOSDKHbI
ObITb YCTpPaHEHbI 3aKa34yMKOM B COrflacoBaHHbIE CPOKM 4O Havana BTOpPOro atana
aygurta.

Komunccusa nposepsieT (pakT ycTpaHeHUs HEeCOOTBETCTBUW, BbISABMIEHHbIX Ha
nepBoM aTane, Ha BTOPOM 3Tane ayauta no ceptudwmkaumnm. Ecnm 3akasyumk He
yCTpaHuUn HECOOTBETCTBMS K Hayany BTOPOro atana ceptudmkauuu, TO Takume
HECOOTBETCTBUSA MNEPEBOAATCS B KaTeropuio "3HauuTenbHble" n cepTudmkaums
3aBepLlaeTcs C oTpuuaTenbHbIM peLLeHNEM OTHOCUTENBLHO Bblgavn cepTudmkara
COOTBETCTBUSI.

B cnyyasx, korga B Xxode MepBOro artana cepTMdMKauWoHHOrO ayaura
KOMUCCUA BbISBMSET HECOOTBETCTBUSA OTHOCUTENbHO OGnactu npumeHeHna CM,
YNCNEHHOCTU COTPYAHMKOB UMM KONMMYECTBA NPON3BOLCTBEHHbIX MOLAA0K, OpraHy



no ceptudwmkauum MoxeT noTpeboBaTbCA MepepacyeT Tpygo3aTpaT Ha
npoBeaeHune ceptudmkaumm, B pedynbtaTe Yero MoryT ObiTb BHECEHbI MU3MEHEHNS B
A0roBOp Ha npoBefeHune cepTudmkaunm (cm. 7.2.2).

7.4 NMogroToBKa BTOPOro atTana ayauTa no ceptudukaumm
CUCTEM MeHeO)XMeHTa

7.4.1 O6wume nonoxeHus

BTtopon atan ayguta no ceptudmkauum CM npoBoasaT HenocpenCTBEHHO B
NPOBEPSIEMON  OpraHmM3aumm C LUenbio  oueHkM BHegpeHns CM un  ee
pe3ynbTaTUBHOCTMW.

BTopon aTan ayauTa SOrmkeH BKINOYaTh criefytoLlee:

- NOAroTOBKY NslaHa ayauTa;

- NpoBepKy 1 oueHKy CM 3akasuuka;

- NMOArOTOBKY M paccChlfiKy akTa no pesynbTatam ayauTta.

Mpn noarotoBke K ayauTy MOryT ObiTb MCNOMb30BaHbl TUMOBbIE CYOPMbI,
pa3paboTaHHble opraHoM no cepTtudmkaumm. TunoBble OPMbl MPUMEHSIOT A5
yrnopsigo4eHns BbINOSHEHNA ayauTa.

B cocTaB T1noBbIX popM MOryT BXOAUTD:

- NepeYvHn BOMpOCOB 41151 NPOBEPKU 1 oLeHkn CM 3akasuuka;

- (hopMbl ANst LOKYMEHTMPOBAHWUS AaHHbIX, NOMYyYEHHbIX BO BPEMS NMPOBEPKUN U
NOATBEPKOAIOLLMX 3aKIMHOYEHMSA IKCNEPTOB, N Ap.

CocTtaB TUnoBbIX hopm onpeaenseT opraH No cepTudmkaymm.



7.4.2 NMoarotoBKa nnaHa ayauTa

Mpegocematens KoMuccuUM  MOArOTaBfMBAET nMraH ayauta no  doopme,
npeacTaBieHHOW B NpurioxeHnn .

[Mpn ycTaHOBMNEHUM CPOKOB MPOBEAEHMS BTOPOro aTana aygura opraH no
cepTndmKaumn yantbiBaeT Tpyao3aTpaTthbl, pacCYUTaHHbIE B COOTBETCTBUM C 7.2.2,
N COCTaB KOMUCCUW, YCTAHOBIEHHbIN B COOTBETCTBUM C 7.2.3, a TaKxe:

- pesynbTaTbl NPOBEAEHNS NEPBOro 3Tana ayauTa;

- YUCNEHHOCTb MNepcoHana  opraHuM3auun, CIIOXHOCTb  MPOLLECCOB,
TexHornornyeckmne ocobeHHocTun, obnactb NnpumeHeHus CM,;

- obs3aTenbHble TpeboBaHMA 1 3aKOHOA4ATENBHOE PEryNMPOBaHUE;

- XapakTep, KONM4eCTBO U 3HAYMMOCTb 3KOSIOMYECKMX aCnekToB opraHu3auum
AN CUCTEM 3KOSOrMYECKOro MEHEXKMEHTA;

- nepefavy 3aka3ydnmkom OeATeNbHOCTU MO BbINOSIHEHMIO OTAENbHOro npolecca
(v ero yacTn), ABNAKOLWErocs HEOTHLEMSIEMOM 4YacTbil 3asBiEHHOW obnacTtu
cepTndmKau M CUCTEMbI MEHEXKMEHTA, APYron opraHn3aLmm,

- YMCIO NPOM3BOACTBEHHbIX MMOWAA0K M YMCIIEHHOCTb NEepcoHana Ha Kaxgom
NPOV3BOACTBEHHOM NSOWAaaKe;

- HanM4mMe BPEMEHHbIX MPOU3BOACTBEHHbLIX MMOWAAOK U HEOBXOOMMOCTb WX
noceLleHus.

Ecrm B xoge ayauta npoBepstoT NPpoM3BOLCTBEHHbIE MIOWAAKN, Haxoaawmecs
B pPasfM4YHbIX MecTax, OCYLIECTBSIOWME CXOOHYH [OeATenbHOCTb, UMerome
NMPUMEPHO  OOMHAKOBYK)  YUCIIEHHOCTb nepcoHana " Ha KoTopble
pacnpocTpaHATCA OAHM U Te xe npoueccbl n TpeboaHna CM, To opraH no
cepTndmKaumMm MOXET BKMOYMTb B MnaH ayauTa BblIOOpPKY M3 3TuUX
NPOU3BOACTBEHHbIX NMNoLwwaaok. MNpy aTom BbiGoOpKa AomMKHA ObiTb AOKYMEHTarbHO
0B60OCHOBaHa B KaXOM KOHKPETHOM Cllydae W [OfbkHa no3BosnnTb oueHnts CM B
nonHomMm obbeme B cooTBeTcTBUM ¢ TpeboBaHmamm [OCT P UCO/MIK 17021.

MNMpeocematens KOMUCCUKM, PYKOBOACTBYSACbL  MfiaHOM ayauta UM No
COrMacoBaHMIO C YfieHaMN KOMUCCUK, pacnpeaensieT Mmexay HIMM 06a3aHHOCTM No
ayouTy KOHKPETHbIX MofpasfeneHni, BUAOB OeATeNlbHOCTW, MNpOLEeCCoB U
npoueayp CM nposepseMon opraH13aLmm.

Mpw pacnpegeneHmu o6a3aHHOCTEN y4nTbIBaOT HeobxoanmMoCTb
COOTBETCTBUSA  KOMMETEHTHOCTM  3KCMEPTOB WU  TEXHUYECKMX  IKCNEepToB
npoBepsieMbIM Byaam OeATENbHOCTU OpraHn3aumn.

B nmaH ayauTta BKNMOYaKT npencTtaBuTenen MNpoBepseMon opraHusauuu,
KoTopble 6yayT conpoBoXaaTh YNEHOB KOMUCCUMW NPU NPOBEAEHNM ayauTa.

naH ayouTa yTBEpXOaeT pyKoBOACTBO opraHa Mo cepTudmkaumnm.

Ecnv npogykuuns noanexut obasatensHon ceptudmkauum, To B nNfaH ayauta
CMK pomkHa ObITb BKIKOYEHa MpoBEepKa CUCTEMbl KOHTPOMA M UCMbITaAHWUA
npoayKuun, ykazaHHou B 6.3, npyumeyaHve 2.

MnaH ayguTa OorkeH BKMOYaTb B cebd ykasaHue Ha paboumn a3bik ayauta B
Cliydae, ecnv ecTb pasnuuua Mexay S3blkaMu, Ha KOTOPbIX FOBOPSAT 3KCMepThl U
nepcoHan NpoBepPseMon opraHu3aLun.

MnaH ayauta gorkeH ObiTb AOBeAEH OO CBEAEHWUSI MPOBEPSIEMO OpraHmn3aumm
[0 Hayarna BTOporo atana ayaura.

JTrobble Bo3pakeHUsa NpoBEepsiEMON OpraHn3auum SOmKHbI ObiTh paspeLleHbl 40
HavYana ayguTa npegcegaTtenemM KOMUCCUMM WM npegcTaBuTeneM npoBepsieMou
opraHv3aLum, UMeOLLM COOTBETCTBYIOLLME MOSTHOMOUUS.

B xoge ayauta npegcenatenis KOMUCCUM BNpaBe BHOCUTb U3MEHEHUS B MiiaH
ayauTa, KoTopble JOIPKHbI BbITh CorfacoBaHbl C NPOBEPSIEMON OpraHu3aumen.

7.5 NMpoBeaeHue BTOpOro atana ayaurta no ceptudpukaumm
CUCTEeM MeHeXXMeHTa
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7.5.1 NpegBaputenbHOe coBellaHue

lMpeaBapuTensHOe COBELL@HWE NPOBOAAT NOA4 PYKOBOACTBOM npencenarens
KOMUCCUN C y4aCTUEM YNIEHOB KOMUCCUW, PYKOBOACTBA U NPy HEOOXOAUMOCTMU C
BeAyLLMMN cneyunanicTamu.

Llensamu npegBaputTensHOro CoBeLLaHNA SIBRAOTCS:

- NOATBEPXKOEHNE CO CTOPOHbI OPraHn3aunm BO3MOXHOCTU peanusaunm nnaHa
ayaouta;

- KpaTKoe U3NOoXeHMe NCNosfb3yeMblX METOL0B W npouenyp ayauTa;

- YyCTaHoBfeHne odwmunanbHbIX npoueayp B3aMMOLENCTBUS MEXOy YneHamu
KOMWCCUN 1 COTPYAHUKaMM NPOBEPSEMON OpraHu3aLmm;

- MOATBEPXOEHME HanMyuus pecypcoB M CPeACcTB, TpebyemMbiX KOMUCCUMU ANist
npoBedeHnst ayauTa;

- 0bcyKaeHre BO3HUKLLMX BONPOCOB.

Ha npegBapuTenbHOM COBELL@HUM Npeaceaatenis KOMUCCUM OOIPKEH:

- NpeacTaBUTb Y4aCTHUKOB KOMUCCUN C YKa3aHWEM UX POfv B ayAUTE;

- coobwmTb rpadwmKk npoBedeHuss pabot no ayauty, faty wn Bpewmsi
3aKIMIOYNTENBHOIO COBELLAHNS N APYrMX MEPONPUATUN, Kacalowmxcsa ayauTta, Takmx
KaKk MNPOMEXYTOYHbIE COBELLAHMS, NPOBOAMMbIE KOMWUCCUMEN W PYKOBOACTBOM
NpoBepsIeMON opraHu3aLum;

- KpaTKO 03HAKOMUTb C METOAAMM U Npoleaypamn ayanuTa;

- NPOVHAOPMUPOBATL OpraHM3auuio O TOM, YTO aygauT HOCUT BblOOPOYHbIN
XapakTep W, CriegoBaTenbHO, pe3ynbraTbl OUEHKM 0asvpyloTcs Ha OCHOBE
BbIGOPOYHOM MHGOPMaLUN N OaHHbIX;

- coobwmTh 0 paboyem A3blke ayauTa, Npn HeobxoanMocTy;

- coObWMTb O nopsiake MHAOPMUPOBAHMS MPOBEPSEMON OPraHn3aunm O Xoae
ayaouTa;

- noaTBepaAnTb cobrnogeHne Kommccuen TpedoBaHMn KOHMAEHUNANBHOCTY;

- NPOMHCpOpMMpPOBaTL O MpaBuUNax Krnaccudmkaumnm HabmogeHUn U NPUHATUS
pELLEHNI NO pe3ynbTaTtam cepTndmkalmm;

- 03HaKOMUTb C NpaBuramMn COCTaBEHNs aKkTa;

- npovHdopmmpoBatb 00 YCroBusSIX, NPU KOTOPbIX ayauT MOXeT ObiTb
npekpaLLleH;

- npouHdOpMUPOBaTL OpraHM3aumto O BO3MOXHOCTW  anennauun, npu
HEeobXoaUMOCTH;

- NPOVHGOPMUPOBATL O 3agadax NPOBEPSAEMON OpraHu3auumn 1 nocnenyoLwmx
OENCTBMAX opraHa no cepTudmkauum B crnydae, ecnm akT OygeT cogepxatb
yKa3aHus Ha HecooTBeTcTBUss CM.

CocTaB y4acCTHMKOB COBELL@HUA crieqyeT 3anpoTOKONMpoBaTh.

7.5.2 NpoBeaeHne ayauta cUCTEM MEeHeAXKMeHTa



7.5.2.1 Obwme nonoxeHus

O6bekTbl ayauTa NnpusBedeHsl B pasgene 6.

B xoae ayauta komuccuen JormkHbl ObiTb BbINOMHEHbI CreayoLLme 3agadqu:

- NpoBepka obrnacTn npumeHeHns n okymeHTos CM,;

- HabnogeHne 3a yHKLMOHMpoBaHneM npoweccos CM mn ynpaBneHmem nmm co
CTOPOHbl  MPOBEpsieMOV  OpraHu3auun, usmMepeHne (NpyM  HeoBXO4MMOCTK)
NpoL,eccoB, NPOBEpPKa YCTaHOBIIEHUSI KPUTEPUEB pe3yNbTaTUBHOCTM U METOO0B
obecnevyeHnsi pesynbTaTUBHOCTM NPOLLECCOB;

- NpoBepKa KayecTBa npoaykumu npun ceptudmkaumm CMK;

- nposepka cooTBeTcTBMA CM Bcem TpebosaHuam [OCT ISO 9001 wnm [OCT
P UCO 14001;

- npoBepka cooTBeTCcTBMA CM npvMeHsieMoMy 3aKoHO4aTeNbCTRY;

- aHanmmM3 B3aumogencTBus Bcex npoueccos CM, a Takxe CorrmacoBaHHOCTb
Mexay NormTukon un uenamm B obrnactu kadectsa and CMK nnmn akonornyeckmmm
uenamm u 3agadamm gna COM,;

- OUEeHKa NpOBeAEeHUs BHYTpeHHuMX ayautoB CM wn BnunsiHust BbIBOQOB MO
pesynbTatam BHYTPEHHUX ayauTOB Ha (YHKUMOHMPOBaHWE MpoLEecCoB W
NOBbILLEHNE NX PE3YNbTaTUBHOCTMY;

- nNpoBepka nposefeHns aHanusa CM co CTOpPOHbI pykoBoACTBa NpoBepsiemMon
opraHusauuu;

- perucTpanms Nony4yeHHoW B Xxoae ayauta nHdopmalum.

Mpenocenatens KOMUCCUM  MEPUOOMYECKM  MHAOPMUPYET  MPOBEPSIEMYIO
OopraHu3auuto 0 xofe ayaura.

UneHbl KOMUCCUWM [OMKHbI Nepuoanyeckm obmMeHMBaTbCA WHopMauuven u
oueHvBaTb  pe3ynbTatbl  HabrogeHwn. [pegcepatens  KOMUcCUM  Mpu
HeobXoOUMOCTN MOXET nepepacnpenensTb BbiNOMHsAeMble (PyHKL MU 3KCNEPTOB U
TEXHUYECKMX IKCMNEPTOB.

ExenHeBHO B koHUe paboyero OHA npeacefaTtenb KOMUCCUMW  [OOIDKEH
npoBOAMTb paboyre CoBELLAHMS YIIEHOB KOMUCCUN.

Komuccuss pormkHa obecnedmBaTtb, 4TOObI Nuua, €€  cornpoBoXgarome
(HabrropgaTenu, npegcTaBUTENM MPOBEPSiEMOW oOpraHu3auuv), He BIMSAM Ha
npouecc ayanta u He BMELUMBANMCh B AeATeNlbHOCTb 9KCNEePTOB.

NHdopmaumio, nonyyeHHyo B xo4e ayguta, CBUOETEMNbCTBYIOLLYO O HamuMymu
HEMOCPEACTBEHHOIO  pUCKa  HapylleHWs  3aKkoHopaTesNlbHbiX — TpeboBaHuNn,
TpeboBaHMN K KayecTBY MpoayKuuW, K MPOM3BOACTBEHHbLIM Mpoueccam uwumm K
NPOM3BOACTBEHHON Cpede, K OXpaHe OKpyxallwen cpegbl, 006 yrpose ee
3arpsA3HeHNs, HeMeasfieHHO AO0BOAAT A0 CBeAEeHMs PYKOBOACTBA MNPOBEPSEMOM
opraHv3auun.

Ecrm cBupetenbcTBa ayguTta ykasbiBalOT Ha TO, 4YTO LUenu ayauTa
HeQOCTVXMbI, Npeacedartesis KOMUCCUM AO0KMaablBaeT O NMPUYMHAX 3TOro B opraH
no cepTudmKaunm n pykoBOACTBY MPOBEPSEMON OpraHu3auuvM Ons onpenereHust
AanbHenWMX OEeNCTBUMW: KOppeKkuMuM nraHa ayauta, W3MeHeHust ob6nacTu
ceptudmkaymmn CM nnm npekpalleHust ayaura.
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7.5.2.2 C6op, npoBepka n permcTpaums gaHHbIX

Komuccua cobupaeTr n npoBepsieT WHGOpMaumio, Kacarollyocs obnacTu,
OGBLEKTOB WM KpPUTEPMEB ayauTa, BKMOYash MHGOPMaUWIO O B3aMMOOENCTBUM
CTPYKTYPHbIX nogpasgerneHMn opraHusauum u npoueccos CM.  Tonbko
npoBepeHHas MHGopMaL s MOXeT ObiTb CBUAETENBCTBOM ayauTa.

K meTogam aygurta oTHOCATCS:

- onpoc pabOoTHUKOB NPOBEPSAEMON OpraHn3aLum;

- COBCTBEHHbIE HAabMIOAEHNA SKCNEPTOB 3a AEATENIbHOCTBIO NEPCoHana;

- cOBCTBEHHbIE HAbMOAEHNSA IKCMEPTOB 3a (PyHKLMOHMPOBAHUEM MPOLLECCOB,
YyCroBMSIMW Tpyda M COCTOsHMEM paboymx MecT, obopyaoBaHMs, MPUMEHSIEMbIX
MHCTPYMEHTOB U T.NM.;

- aHanM3 JOKyMEHTaLUM 1 3anucen.

W kauecTBE NCTOYHUKOB MHCpOpMaL MM MOTyT ObITb MCNOSb30BaHbI:

- NMOSICHEHUS, MOSTy4YEHHbIE OT PAabOTHNKOB OpraHM3aLuy;

- pokymeHTbl CM, TakvMe Kak normmMTMka W uerm B obnactu KayvecTBa
(akonornyeckre Lenn 1 3agadn, nepevyeHb 3HaAYMMbIX IKOSIOTMYECKUX acneKkToB),
PykoBoacTtBo no kadectBy (PykOoBOOACTBO MO 3KOMOMMYECKOMY MEHEMAXKMEHTY),
CTaHOapTbl OpraHu3auun, [OOKYMEHTUPOBaAHHbLIE Mpoueaypbl, HOPMaTUBHbLIE
OOKYMEHTbI, TEeXHOSorMyeckas [LOKYMEHTauus, METOAMKM npoBedeHus pabor,
MONOXEHWNS, UHCTPYKLMW, LOrOBOPbI, KOHTPaKTbI U Ap.;

- AaHHble, NofNyYeHHbIEe OT NoTpebuTenen;

- JOKYMEHTbI, coepxalwme faHHble o npoueccax CM (3anucu), Takue Kak akThbl
(OTYeThbl) MO BHYTPEHHUM ayauTaMm, aHanm3 CO CTOPOHbl PYKOBOACTBA, PELUEHMS
COBELLAaHWIA, NPOTOKOSbI UCMNbITAHUN NPOAYKLUKN, pabodne xypHanbl, NMMyHble aena
COTPYAHWUKOB, PEUTMHIN NOCTABLLMKOB, 3aMnOfIHEHHbIE BEAOMOCTMW, bOpMbI, BraHkm
N apyrve [LOKYMEHTbl, onpefeneHHble opraHusaumen Kak Heobxoaumble And
dyHKUMOoHMpoBaHua CM;

- AaHHble NO aHanNM3y pesynbTaTMBHOCTM PyHKLMOHMpoBaHua CM.

NHdopmaumsa, nonyyeHHass M3 ykasaHHbIX WUCTOMHUKOB, M BCe HabnoageHus
OOJIDKHbI  PEMMCTPUPOBATLCA U MMETb YETKOE U KOHKPETHOE MNoATBEPXKOeHne
06 BEKTUBHLIMU JaHHBIMM.

Mpn npoBepke coOOTBETCTBMA  OyHKUMOHMpoBaHMs CM  TpeboBaHusMm,
ycTaHoBneHHbIM B gokymeHTtax CM n [OCT ISO 9001 wm [OCT P MCO 14001.
opraHv3auusi 4orbkHa NpeaocTaBuTb OOBEKTUBHbIE CBUAETENbCTBA MOCTOSAHHOMO
NOBbILIEHMSA pe3ynbTaTuBHocTn CM.

7.5.2.3 dopmmpoBaHue BbIBOAOB ayanTa

MonyyeHHas 1 npoBepeHHasn MHdopmaumna no odbbekTam ayguTta AosmkHa ObiTb
COMoCTaBfeHa C KputepusamMu ayauta ana opMuMpoBaHns BbIBOAOB.

BbiBOAbI ayauTa MOryT ykasblBaTb Ha COOTBETCTBUE unn HecooTBeTcTBre CM
NPOBEPSEMON OpraHM3aumm KpUTEpUSIM ayguTa M Ha BO3MOXHOCTM YIyuyLLEHUS.
BbiBOAbI ayaMTa MOryT KacaTbCs NpeaoTBpaLLEHNS BO3MOXHbLIX OTKIIOHEHWI, TOIaa
9TW BbIBOAbI KNacCUULMPYIOT KaK yBe4OMEHWS.

CeugetenscTBa ayauta AosmkHbl 6biTb 0600LEHbI C YKa3aHMeM MpoLEecCcoB U
TpebGoBaHMi, KOTOpble OblM  NPOBEPEHbI, a Takke MeCT HabrnogeHun.
HecooTBeTCcTBMA, yBeOOMIMEHUS U NOATBEPXOaloWLme UX CBUAETEeNbCTBa ayauta
OOIKHbl 6bITh 3aperncTpmpoBaHbl.

Jllobble HecooTBETCTBUA W yBEAOMIEHUA [OOSKHblI ObiTb AO0BeAeHbl A0
CBeAEeHMs YNONIHOMOYEHHOIo NpeaCcTaBUTENS NPOBEPSIEMON OpraHM3aL .

OpraH no ceptudmkaumm MOXeET 3aperMcTpupoBaTb M LOBECTUM OO CBEAEHUsI
opraHu3aLnm BO3MOXHOCTW YydLLIEHWS.

OpraH no ceptTudmkauum obecnevymBaeT COXPaAHHOCTb AOKYMEHTOB U NOObIX
3anuncen No ayauTy B nopsiake, ycTaHOBIEHHOM OpraHoM Mo cepTudmkaumm.
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7.5.2.4 Knaccudwmkaumnsa n permctpaumns BbiBOAOB

B xone ayauta CM Bce oBGHapyeHHble HecooTBeTcTBUA TpebosaHuam [OCT
ISO 9001 nrm [OCT P UCO 14001 n gokymeHTam CM opraHusauum JormkHbl BbITb
TLWATENbHO PacCMOTpPEHbI 1 KrnaccuguumpoBaHbl kommccuen cornacHo 3.13-3.15 B
3aBUCMMOCTU OT CTEMNEHN HECOOTBETCTBUSI paccMaTpuBaemMoro obbekta ayaura.

BbiBOObI, cAenaHHble B Xo4e ayauTa, KnaccuguumpyloT B LEensax BbIMNOSHEHNS
NpoBepPSEMON OpraHn3aLmnen KOpPEKTUPYIOLLMX OeNCTBUA (ANS YCTPaHEHUSA NPUYUH
HEeCOOTBETCTBUM), aAeKBaTHbIX NOCNeACTBUSIM BbISIBNIEHHbIX HECOOTBETCTBUM, U
MNPUHATUS OpraHoM Mo cepTUdmKaumm peleHus O Bblaadve, MoATBEpPXOEHUN,
MPUOCTAHOBIMEHNN UMM OTMEHE AENCTBUS CepTUdMKaTa, a Takke pacLUMpeHun unm
Cy>XeHumn obnactu ceptudmkaumm.

HeogHokpaTHOE MOBTOpPEHWE Maro3HauYUTENbHbIX HECOOTBETCTBUM OLHOrO
BMAa (CBA3a@HHbIX C 04HUM U TeM xe TpebosaHvem [OCT ISO 9001 wrm [OCT P
MCO 14001 wnm oGbEKTOM ayauTa) AaeT OCHOBaHWEe ANns nepeBoga WX B
3Ha4uTENbHbIE HECOOTBETCTBUA.

OKoHYaTenbHoe peLleHne No OTHECEHWUID HEeCOOTBETCTBUM K OnpeaesieHHbIM
KaTeropusiM NpMHUMaeT npeacenarenls KOMUCCUM.

O6HapyxeHHble HECOOTBETCTBMUSA M YBEAOMIEHUS PEMMCTPUPYIOT Ha BraHkax no
dopmam, npuBeneHHbIM B npurnoxeHuax E n XK. UcnpaBneHusa Ha 6GnaHkax He
AonyckarTcs.

3aperncTpupoBaHHble  HECOOTBETCTBUS W yBeAOMIeHUs  odmumanbHO
NpeacTaBnal0T PYKOBOACTBY NPOBEPAEMON OpraHn3aLunm.

lMpymeyaHne - B cnydae pasHorrmacum ¢ YnosfIHOMOYEHHbIM NpeacTaBuTerneM
NpoOBEPSEMON OpraHM3auuy, KacalwLmMxcsi BbIBOOOB KOMWUCCWUM, npeacenarerib
KOMMCCUU peLliaeT BONpOChl C PyKOBOACTBOM OpraHu3aLum.
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7.5.2.5 [lenctBua ¢ HECOOTBETCTBUAMW U YBEOOMITEHUSIMU

[denctBma ¢ HECOOTBETCTBUSIMW U yBEOOMIIEHUSIMUA COCTOAT U3 CNegytoLmx
3Tanos:

- KOMuUCCHMSA  odmumanbHO  npeacTaBnseT  pPykoBOACTBY — MpoBepsieMou
opraHusauum 3aperMcTpMpoBaHHbIE HECOOTBETCTBUS W YBELOMSIEHUs!, Npu 3TOM
BO3MOXHO OOCyxOeHVe W pacCMOTpeHVMe apryMeHTOB opraHusauumm no
3aperncTpMpoBaHHbLIM HECOOTBETCTBUAM U YBEAOMIIEHUSAM,;

- eCNnvM opraHusauusa yCTPaHUT HECOOTBETCTBUA W yBEAOMSIEHUHA, O YeM
npeactasut ybegutenbHble cBMAETENbCTBA BO Bpemsa paboTbl  KOMUCCUW,
KOMUCCUS CHUMAaeT Takoe HeCOOTBETCTBME UMW yBEeOOMIIEHNE, YTO OOSMKHO ObITh
NOATBEPXOEHO MNOAMMUCBbID 3KCMepTa B COOTBETCTBYyOLEM MecTe OmnaHka
perMcTpaumm HeCOOTBETCTBUMA UM yBe4OMIEHUA. YNCIO CHATLIX HECOOTBETCTBUMN
N yBEOOMIIEHUN OMKCUPYIOT B aKTE, HO HE YYUTbLIBAOT NPWU NPUHATUN PELLEHUsI O
Bblaye cepTudmKkaTa COOTBETCTBUS;

- YNONMHOMOYEHHbIV NpeacTaBUTESNb NPOBEPSEMON OpraHu3auun CTaBUT CBOKO
NOANUCb Ha BnaHKkax perncTpaumm HeECOOTBETCTBUA U YBEAOMIIEHUN;

- npoBepsieMasi opraHv3auus NpoBOAMT aHanu3 MpUYMH HECOOTBETCTBUM U
yBe4OMIEHVI U MaHNpyeT NpoBeaeHNe KOPPEKTUPYIOLLMX AEeNCTBUN;

- MraHnpyemMble KOPPEKTUPYIOLLME OENCTBUS MO YCTPAHEHUIO HECOOTBETCTBUM
3anncbLIBalOTCS B CXaToM Buae B GraHkax perMctpaumm HeCoOTBETCTBUN.

MpoBepsiemas opraHnsaums obsA3aHa npefocTaBuUTb MfaH nNpoBedeHus
KOPPEeKTUpywmMx OeNCTBMW MO  YCTPaHEHU0 HEeCOOTBETCTBUA B  nepuog
npoBeAeHns ayguTta nmbo HanpaBuTb €ro B opraH No cepTudmKkauun He nosgHee,
4YeM Yepes ABe Hedenu nocre AaTbl NPOBeAEHUS 3aKIMIUYUTENBHOIO COBELLAHNS.

Mpy Hannuun 3ameyaHun K nnaHy KOPPEKTUPYOWMX AeUCTBUA opraH no
cepTndmKkaumMn msBelwaer o6 3TOM MPOBEPSEMYIO OpraHuM3auuio, Kotopas B
TeyeHve He Bonee AByX Hedenb NPOBOAUT A0pPaboTKy nraHa.

Cpok, OoTBOOUMBIA Ha BbIMOSIHEHNE KOPPEKTUPYIOLMX AEWCTBUN, HE OOIDKeH
npeBbILLaTh:

- 12 Hegenb (Mocne gatbl NPOBEAEHMS 3aKSOYMTESNbHOMO COBELLaHWUS) npu
HanM4um ogHoro 1 6oree 3Ha4YUTENbHOrO HECOOTBETCTBUS;

- 5 Hegenb (nocne AaTtbl MPOBELAEHWUS 3aKMIOYMTENbHOMO COBELLaHWUs) npu
HaM4ymMm TONbKO Masio3Ha4YUTENbHBIX HECOOTBETCTBUM U YBELOMIIEHUI.

Ecnu B opraH no ceptudmkauum He 6yaeT npefcTaBrieH niiaH KOPPEKTUPYHOLLIMX
AeCTBMM, TO Mpouecc cepTudmKauMu AOmKeH OblTb MpeKkpalleH, pesyrnbtaTt
ayauta n oueHkn CMK opraHmsaumu MNpusHalT oTpuuaTenbHbIM M OpraH Mo
cepTudmKaumn yseoMnsieT opraHnsanmio o6 oTkase B Bblgaye ceptudmkara.

Bo3obHoBneHne npouecca cepTugmkaumnm moxeT ObiTb OCYLLECTBIEHO Nocre
nogadn NOBTOPHOW 3asBKU Ha cepTugmkaumio (7.2).

7.5.3 TlloprotoBKa aKkta no pe3ynbratam ayauvta, npoBeAeHue
3aK1IYNUTENTBHOIO COBELLAHUA, YTBE PXXAeHUe U paccbifika akTa



7.5.3.1 MNogroToBka akta no pesynbTatam ayauta

Mpeacepatens KOMUCCUM HECET OTBETCTBEHHOCTb 3@ MOLFOTOBKY W
coaepaHune akTa no pesynsTatam ayguTta.

[0 3aKNYNTENBHOrO COBELLAHMS KOMUCCUS NPOBOAUT CriEAYHOLLY0 paboTy:

- aHanMaupyeT HabnogeHus, BbIBOAbI ayauTa v nobyto apyryto nHdopmMaumio,
cobpaHHyo B Xo4e ayauta 1 COOTBETCTBYIOLLYHO €70 LIENsiM;

- aHanM3npyeT BbISIBNEHHbLIE HECOOTBETCTBUS U YBEAOMIIEHMS;

- ocopMmnseTr akT no pesynbTataMm ayguTta, MpuHMMas BO  BHMMaHuWe
BbIGOPOYHBIN XapaKkTep pacCMOTpeHMst 06 HEKTOB ayauTa;

- noarotaeBnMBaeT pPEeKOMEHAALUW OpraHy Mo cepTudmkauum ans npuHATUS
peLleHnsi o Bblaadve (HeBblgade) ceptudmkata coorBeTcTBua CM opraHnsaumm.

Pesynbtathl ayguTa, BbIBOObLI U pEKOMeHAaLuM KoMuccusi oopmnsieT B Buae
akTa, hopMa 1 OCHOBHbIE pa3aenbl KOTOPOro NpuUBeAEHbI B NpurioxeHunn U.

B akTe Heob6xoQMMo OTpasunThb:

- obobuwarowme cenageTenscTBa cooTBeTCTBMS BceM TpeboBaHmam [OCT ISO
9001 i FOCT P NCO 14001;

- NoATBEPXOEHNE PE3YNbTAaTUBHOCTU BHEAPEHUS, NOAAEPKAHUSA N YIyYLLEHUS
CM;

- MH(popmau Mo 0 NpPoBepPEHHbIX 06 bekTax CM opraHnsauuu;

- pe3yrnbTaTbl BHYTPEHHMX ayauToB 1 aHanm3a CM co CTOpPOHbI pyKOBOACTBA;

- WH(opmauuto 06 obecneyeHMM MPOBEPKM BbINOMHEHUA TpeboBaHUN K
npoaykuun, B TOM u4ucne obs3aTtenibHblX, MMEKLENCS CUCTEMOM KOHTPOMsA W
VCNbITAHWN;

- pekoMeHgaLmm No yryyLweHuto, Npy UX Hannm4mm;

- pekomMeHgaumMmn opraHy no cepTudmKauum B OTHOLLEHMW Bbl4auun, HEBblAA4n
cepTudmkaTa.

K akTy LOrmKHbI ObITh NPUIIOXKEHDI:

- nnaH ayauta CM;

- 3anOnHeHHble 6riaHkM perncTpaumnm HECOOTBETCTBUN 1 YBEOOMITEHUI,

- 3anvcu, NOATBepXaalLLme yCTpaHeHe HECOOTBETCTBUM B XoA4e ayauta (npu
NX HanM4un);

- NPOTOKOSbI NPEABAPUTESIBHOMO U 3aKOYUTENBHOIO COBELLAHUI,

- NMPOTOKOSbI pa3Horriacum (Npun Ux Hanuyaun).

K akTy MoryT 6bI1Tb NPUSOXEHDI:

- paboume 3anMcun ayanTtopos;

- NPOTOKOSbI UCMbITAHUIA NPOAYKLNN;

- MHJopMaL WA O KayecTBe NPOAYKLUM 32 OAVH rof, NPeaLIeCcTBYIOWLMIA ayanTy;

- [JaHHbIE MO aHanM3y COCTOSHMSA NMPON3BOACTBEHHON Cpeabl B OpraHM3auum 3a
onpeaeneHHbIi Nepmog, BPEMEHM;

- AaHHble NO aHanM3y KOPPEKTUPYHOLLMX OENCTBUKW, BbIMOSIHEHHBIX B Nepuog
paboTbl KoMMccum npu ceptudmkaumn CM,;

- cNpaBKa O NOCTYMMBLUMX peKkramaumnsax, NpeTeHsnax u xanobax notpeburenen
3a npeLuecTBYOWMA ayauTy rog;

- apyras uHdopMaums M OaHHble, MMEKLWME OTHOWEHMA K obbekTam,
npoueaypam, MetTogam v cBuaeTenscTBam ayaura.

Ons  cuctembl 3KOMOrMYECKOr0 MEeHeKMEHTa MOryT ObiTb  MPUIIOXKEHDI
pesynbTaTbl MPOBEPOK MO BONPOCAaM 3KOSOMM CO CTOPOHbI HaA30PHbIX OPraHoB.
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7.5.3.2 lNpoBeaeHne 3aknoymMTeNbHOrO COBELLIAHS

3aknounTenLHoe coBelliaHe NPOBOAUTCS MOA4 PYKOBOACTBOM npeaceaartens
KOMUCCUN C y4aCTUEM YNIEHOB KOMUCCUW, PYKOBOLCTBA U NpyU HEOOXOAUMOCTM C
BeaywmMn cneymanuctamu. MNMpegcenartens KOMUCCUM NpeacTaBniseT NPoeKT akTa,
BKIOYaoLWLMi B cebs onncaHne BCex HECOOTBETCTBUM U yBELOMSIEHU.

Ha coBelaHun npegceparenb KOMUCCUM LOBOAMT 4O YH4aCTHMKOB COBELLAHUSA
pesynbTaTbl ayauta, nNpeacTaBnseT BbiBOAbl W 3aknodeHuss no ayauty CM,
NHGOPMUPYET O NEPUONYHOCTU NPOBEAEHUS MHCNEKLMOHHOMO KOHTpons CM.

MpumevaHuns

1 Niobble pa3Hornacus No BbiBOAaM ayauTa Mexay KOMUCCUEN 1 NpoBepsieMon
opraHusauuen O0MmKHbl OblTb 0OCYXOEHbl M MO BO3MOXHOCTM paspelleHbl [0
3aKmoYnTeNbHOTO CcoBelaHns. Ecrm cormacve He [OOCTUIHYTO, MHeHUsi oGewnx
CTOPOH AOIMKHbI ObITh 3aNPOTOKONMPOBaHBLI. [poBepsieMasi opraHM3aLms Npyu 3TOM
BnpaBe 00paTUTbCS B KOMUCCHUIO MO anennsauusiM opraHa rno ceptudmkaumm.

2 PasHornacus Mexay 4neHamm KOMUCCUM OOJIPKHbl CHMMAaTbCA OO0 Hadana
coBelliaHns. Hanmume o0coboro MHEHUsI 4YNEHOB KOMWUCCUM OC*JOpMJ'IFIeTCFI
NMMCbMEHHO.

7.5.3.3 YTBepkOeHune 1 pacchlfika akTa no pesynbTatam ayguTa

AKT nognucbiBalOT npepcefarenb KOMUCCUMM, YMeHbl Komuccum (B T.u.
TEXHUYECKME JKCMepTbl) M NpeaocTaBnsAloT Afs O3HAKOMIEHWst M Nognucu
PYKOBOOAUTENMIO MPOBEPAEMON OpraHuM3auum wunnm ero npeacrtasutento.  AKT
neyaTtaroT, Kak NpaBusio, B ABYX 3K3emnspax, ecriv He NpegyCcMOTPEHo Apyroe.

Mpymeyanne - CTaxepbl HEe NOAMMCHIBAIOT akT MO pe3yfnbTatam ayguTa.

OauH 3Kk3eMnniap akTa nepenarT NpoBEPSIEMON OpraHn3auun, 4pyron - oprasy
no cepTudmKaLlmn.

OK3eMNnsapbl akTa ABMSOTCA COOCTBEHHOCTBLIO MPOBEPSEMON OpraHn3aunm u
opraHa no ceptudmKaumm, npu 3TOM YfieHbl KOMUCCUM W nNpoBepsemMas
OopraHu3auunsa 4ormkHbl CTporo cobnogaTtb TpeboBaHNs KOH(MAEHUNANbHOCTMW.

7.6 3aBepleHue ceptucmkaumm, perucTpaums v Bblaava
cepTtuduKkaTta COOTBETCTBUA CUCTEMbI MEHEDKMEHTA

7.6.1 O6wme nonoxeHus

Ceptundwmkauymo CM He cumTaloT 3aBepLUEHHON, Noka He ByayT NpoBeAeHbl BCe
3annaHnpoBaHHbIE KOPPEKTUPYIOLLME OENCTBUS U NPOBEPEHA Pe3ynbTaTUBHOCTb UX
BbIMOSTHEHUS.

PaboTy kommccum cumMTaloT 3aBEPLUEHHOW, €Cn BbIMNOMHEHLI BCe paboThl,
NpeaycMOTPEHHbIE MNIlaHOM ayauTa, akT Mo pesynbratam ayguta noanucad,
pasocfiaH, KOMWUCCUW npeacTaBfeHbl MfaH W OTYeT MO BbIMOSIHEHWUIO
KOPPEKTUPYIOLLMX OENUCTBUA MO YCTPaAHEHWUD BbISIBIIEHHbIX HECOOTBETCTBUMN.
[OKyMEHTbI, MMelWwMe OTHOLWEHNE K ayauTy, XpaHsaT B COOTBETCTBUM C
npouegypamm opraHa no ceptudmkaunm n CyLecTBYHOLWMMM 3aKOHOAaTENbHbIMMU,
HOPMaTUBHbLIMU U KOHTPaKTHbIMW TpeboBaHNSAMM.

Komuccusa n pykoBogCcTBO opraHa no cepTudmkaumm He OOSPKHbI pacKpbiBaTb
cofepxaHne AOKYMEHTOB U ApYryto MHGopMaLmio, NOMyYeHHYH0 BO BpeMs ayauTa, a
TakkKe codepxaHue akToB MO pesynbtatam ayauta robon apyrom ctopoHe 6es
cornacusi NpoBepsieMon opraHM3aumm (3akasduka).



7.6.2 KOHTpONb BbINOMHEHUSA KOPPEKTUPYIOLWMUX AEeACTBUN NO YCTPAHE HUIO
HeCOOTBETCTBUW U Y4eTy yBeJOMIIEHUN NO pe3ynbTaTaMm ayauTa

KOHTpONMb BbLINOMHEHNST KOPPEKTUPYHIOLLMX OEWCTBUA MO  YCTAHOBIEHHbLIM
HEeCOOTBETCTBUSIM OpraH Mo CepTUMKaunM OCYLUECTBRSET MOcsie MosyvyeHus
NMMCbMEHHOrO OTYeTa NPOBEPAEMON OpraHu3auun ob yCcTpaHEHUN HECOOTBETCTBUN.
B oTtueTe npoBepsiemas opraHu3auus ykasblBaeT MH(OpMaLulo O NpoBeLeHHOM
aHanM3e npPUYKUH BbISIBIIEHHBIX HECOOTBETCTBUIN, KOHKPETHbIE MNPEennpUHATLIE
KOppeKkTupytowme SeNCTBUS MO UX YCTPaAHEHUIO, a Takxke NPUKagbliBaeT K OT4eTy
cBMaeTenbCTBa NPOBELEHUSA KOPPEKTUPYHOLLMX OENCTBUN.

BbINONHeHNEe  KOpPPEKTUPYLWMX AOEUCTBUA W WX pe3ynbTaTUBHOCTb MO
3HaYUTEMbHLIM HECOOTBETCTBUSIM KOHTPOSNMPYIOT Mpun 06s3aTenbHOM MOCELLEHNM
aKkcnepTom(amn) NpoBepsiEMON opraHM3aumu.

Mpwn KOHTporne BbIMONHEHUS KOPPEKTUPYIOLLMX OEencTBmn no
Maro3Ha4YuUTerlbHbIM HECOOTBETCTBUSAM [OMYCKAETCH PacCMOTPEHNE NMUCbMEHHOIO
oT4yeTa MpPOBEPSEMON OpraHMsauuvM, €ecrim CcoAepXaHue KOPPEKTUPYHOLLEro
aencteus He TpebyeT oba3aTensHoM NPoBEPKKN "Ha mecTe".

Mpy npoBeaeHUN NNAHOBOrO MHCMEKLMOHHOTO KOHTPOMS KOMUCCUSI NpoBepsieT
drakTU4eCcKoe BbINOSIHEHNE U Pe3yrbTaTUBHOCTL KOPPEKTUPYHOLWMX OENCTBUM MO
Masno3Ha4ynTeNbHbIM HECOOTBETCTBUAM U YBEAOMIIEHUAM.

Ecnn koppekTupytowme AeNCTBUSA MO HECOOTBETCTBUAM (KaK 3HAYUTENbHbIM,
Tak M Mano3HauYuTeNbHbIM) MPU3HAHLI HEYOOBIETBOPUTENBHBIMU MPU  HaNMYum
COOTBETCTBYIOLMX OOBEKTMBHBIX CBUAETENLCTB, TO pe3ynbtaT ayauTa U OLEHKU
CM opraHvMsaumm npu3HaKOT OTpuuaTenbHbIM U OpraH no  cepTudmkaumm
yBeJoMNseT opraHnsaumio o6 oTkase B Bblgade cepTudmkara.

Ecrm  npu  nnaHoBOM  MHCNEKUMOHHOM  KOHTpone  OGHapyxvBaeTcs
HEBbINOSIHEHNE KOPPEKTUPYIOLLMX AEUCTBUA MO YCTPAHEHWUIO YBEOOMIIEHUA, TO 9TO
0acT OCHOBaHMe [Ana  nepeBoga yBEAOMSIEHUMA B Maro3HayuTeslbHble
HECOOTBETCTBUS.

7.6.3 Kputepum ansa npMHATUA pelUeHUs O COOTBETCTBMU/HE COOTBE TCTBUMN
CM ycraHOBneHHbIM TpebGoBaHUSIM U pelweHuss O Bblaayve/HeBblgave
cepmdukaTa

7.6.3.1 Kputeprvem Onst NpyHATUA peLleHns O COOTBETCTBMU/HECOOTBETCTBUM
CM YCTaHOBIEHHbIM TpeboBaHNsaM aBnseTcA oTcyTCTBME/HaNM4ne
HECOOTBETCTBUA WM  BbINOSIHEHNE/HEBLINOMHEHME NPOBEPSEMON OpraHM3aumen
KOPPEKTUPYIOLLMX OENCTBMW B COMMacCoBaHHbIE CPOKU W MNPU3HaHWE/Henpu3HaHue
OpraHoMm Mo cepTudmKaLum nx NPUEMNEMOCTI U Pe3yrbTaTUBHOCTM.



7.6.3.2 PeweHne 0 Bbligave nnvM oTkase B Bblgadvye cepTudmkaTa COOTBETCTBUS
CM npuHMmaeT pykoBOACTBO OpraHa MO CcepTMdMKauuMMm Ha OCHOBaHWM
pacCMOTPEHMS aKTa Mo pes3ynstatam ayamrta M OoT4yeTa Mo  BbIMNOMHEHMWIO
KOPPEKTMPYOLLMX AeNCTBUIA. PelueHne ormkHbl NpUHMMaTh vua, He NpUHMMaBLLmMe
yyacTusl B ayauTe.

PeweHne o Bblgade cepTudmkata MOXeT ObiTb MPUHATO TOMbKO Mocne
YCTPaHEHUSA BCEX 3apPerncTpUpPOBaHHbLIX HECOOTBETCTBUM U BbI3BABLUMX UX MPUYNH,
T.e. MOCNe pPacCMOTPEHUA MUCbMEHHOIO OT4yeTa MNPOBEPSEMON OpraHu3auum
OpraHoMm No cepTMdMKaLUmM O NPOBEAEHHbIX KOPPEKTUPYIOLLMX AENCTBUSAX U, €CIu
9T0  HeobxoguMmo,  Nocrne  pPacCMOTPEHUss  pe3ynbTaTOB  BbIMOSIHEHUS
KOPPEKTUPYIOLLWMX OEeNCTBUA NPY NOCELLEHU NpoBepAeMon opraHmnsaumm (7.6.2).

dopma pelweHns o Bblgade ceptudwmkata coorBetcTBuss CM TpeboBaHusM
FOCT ISO 9001 (FOCT P CO 14001) npuBeaeHa B npurioxeHum K.

B cnyyae ecnm opraH no cepTudmkaunm npusHaeT HeyL4oBNETBOPUTENbHBIMU
pe3ynbTaTbl BbIMOMHEHNST KOPPEKTUPYIOLLMX LENCTBUA, AOIMKHO ObiTb MPUHSATO
peweHne 06 OTKase B Bbigade cepTudmkaTta, O YeM AorpkHa ObiTb yBegomIieHa
npoBepsiemas opraHusauunsa. Popma pelleHns ob oTkase B Bblgade ceptudmkaTa
cootBetcTBuss CM TpeboBaHmam TOCT ISO 9001 (FOCT P WCO 14001)
npuBeneHa B npunoxenum K.

MpymeyaHne - Bce aononHUTENbHbIE ayanTbl MPOBEPSIEMON OpraHu3auumn ans
NPOBEPKM  PE3YNbTaTUBHOCTM  KOPPEKTUPYIOLLMX OENCTBMIN MO  BbISIBMIEHHBIM
3Ha4YUTEMbHLIM HECOOTBETCTBUSM M KOMaHOMPOBOYHbIE pPacXO4bl JKCMEPTOB
npoBepsieMas opraHmM3aumns (3akasyunk) onnadymMBaeT CBEPX CyMM 3a cepTudmkauuo
CM.

7.6.4 OcbhopmneHue cepmdmkara coomBeTctBusi CM

7.6.4.1 Ipn NONOXMTENBHOM peLleHNN opraH No cepTudmkaymm ogoopmniseT Ha
PpyCCKOM s3blke cepTugmkatr cooTrBetcTBuss CM, no npasunam wn obpasuy,
YCTaHOBIEHHbIM B COOTBETCTBYIOLLEN Cnucteme ceptudmkaunm.

B npunoxeHun J1 npuBeOeHbl PEKBU3UTbI WU coAepxaHwe cepTudmkara
cootBeTcTBMA[OCT ISO 9001, a Takke npunoxeHuss K Hemy (copmbl 1-4),
obpasLbl 3anonHeHuss cepTudmkaTa n NpUNoXKeHUn K Hemy (opmbl 5-9).

Bce npencrtaBneHHble npumepbl 0dopMIIEHNs CepTUdMKATOB  SABMSKOTCSA
npumepammn ocpopMreHnst ceptudmkartos B Pernctpe cuctem kadectsa Cuctembl
ceptudmkauum NOCT P.

Ceptudmkatsl cootBeTcTBUss [OCT P UCO 14001 odopmnsitoTCa aHarnorn4Ho.

OpraH no cepTudmKauum npuceanBaeT cepTudmKkaTy permcTpaunoHHbIN HOMep,
3aTeM cepTudwmKaT perucTpupytoT B PeecTpe opraHa no ceptudmkaumm.

Ceptndmkar MoXeT uMMeTb npunoxeHve. PeweHne 06 odopmneHnm
NPUIOXeHNs K cepTudmkaTy NpuHMMaeT pyKOBOLCTBO opraHa rno ceptudmkaymm no
COrMacoBaHMIO C 3aKa34MKOM.

B npunoxeHun k ceptudmkaTy yKkasblBalOT BCE NPOU3BOACTBEHHbIE MIOLLAAKN
N UX agpeca, a Takxe npyM HeobXoAUMOCTU YTOUHSIIOT MHCPOPMAaLMIO O MPOAYKLMMN.
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7.6.4.2 PykoBoguTernb opraHa no ceptudmkaumnm unn ero 3amecturens (nvuo,
NPUHSBLLEE pelleHVe O Bblgade ceptudwmkata, HO He MpUHMMAaBLLEE yyYacTue B
ayoute) W npepcepartenb KOMUCCUM, MNPOBOAMBLUMIA - ayauT, MOAMUCHIBAKOT
cepTudmkaT. Ha ceptudwmkare ctaBaT nevatb opraHa no ceptudmkauumm. Cpok
nencTteua ceptudmkaTa coorsetcTBua CM - Tpu roga. CeptudmkaTr coOoTBETCTBUS
ABnsieTca COBCTBEHHOCTbLID oOpraHa no ceptudmKkauun, ero  BblAaBLUIEro.
Opranmsaums npuobpeTaeT MNpaBoO Ha MCMNOMb30BaHWE cepTudmKarta, KoTopoe
OencTByeT C MOMEHTa Bblgayu ceptudmkata [O Tex Mop, Noka opraH no
cepTndmkaumm noaTeepxaaetr coorsetcteBue CM  gepxatens cepTtudwmkara
TpeboBanmam [OCT ISO 9001 (CTOCT P NCO 14001).

Mpumevanne - B Cucteme ceptudmkaumm [OCT P u B Cucteme
nobpoBoOnbHON  cepTudmKkaumMm cucTeM  MeHeopxkmeHTa "Permctp  cucTtem
MeHeXMeHTa" y4eTHbIN HOMepP cepTudmkaTa BblgaeT YupexgeHue "TexHudeckui
ueHTp PerncTtpa cuctem kadecTBa" MO 3anpocy opraHa no ceptudwmkaumm B
COOTBETCTBUM C JOKYMEHTaMM yKa3aHHbIX CucTtem.

7.6.4.3 OpraH no cepTuguKaumm MOXeT BblgaTb OAHOW opraHu3auun 6onee
oaHoro ceptudmkarta coorBetctBust CM tpeboBannsam F[OCT ISO 9001 wrm TOCT
P 14001* gnsa pasHbiX BUAOB 3KOHOMUYECKOWN AEATENbHOCTM.

* BeposaTHO, owmnbka opurnHana. Cnegyet yutate: [OCT P MCO 14001-2007. -
MprmeyaHmne narotoButens 6a3bl aHHbIX.

7.6.44 OpraH no cepTudmkauum nepegaeTr nNPOBEPAEMON OpraHu3aLum
pelleHne O Bblgaye cepTudmkaTa uU cepTudmKaT COOTBETCTBUS TOMbKO Mocre
BbINOMHEHUSA NMPOBEPSEMON OpraHM3aumert BCeX CBOMX MiaTeXHbIX 06A3aTenscTB
No [OroBOpy Ha nMpoBedeHVe cepTudgmKkaumm u  Opyrmx  AOMNONHUTENbHbIX
COrmnalleHVn, ecrnn TakoBble BO3HWKIM B xode paboT no ceptudmkauun. Takxe
opraH no ceptudmkaumn gaeT NMCbMEHHOe paspeLleHne aepxaTtento cepTudmkara
Ha MCMNOMb30BaHWe 3HaKa COOTBETCTBUSA CUCTEMbI MEHEXXMEHTA, OPOPMIIEHHOE NO
npunoxeHnto M. TNocne odopmneHus cepTudumkata opraH no ceprudmkaumm u
aepxarenb cepTudmkaTa 3akrovarT 4OoroBop (He nosgHee yem 3a 2 mecsua Ao
nposBedeHnss 1-ro NNaHoBOrO WMHCMEKLMOHHOIO KOHTPOS) Ha npoBedeHue
MHCNEKUNOHHbIX KoHTporem CM Ha cpok penctBust ceptudmkarta. [lopsigok
3aKMYeHna OoroBopa Ha npoBefeHVe WHCMEKLUNMOHHOrO KOHTPOSS aHanornyeH
nopsgKy 3aknoveHnsa Aorosopa, npusegeHHomMy B 7.2.2.

HapyweHue pepxatenem ceptudmkata CBOMX MraTexHbiXx 06A3aTenscTB no
NPOBEAEHNI0  MHCMEKUMOHHBLIX  KOHTPOSieM  SBMSIETCA  OCHOBaHveM  And
NPUOCTAHOBMNEHNA OENUCTBUA (Ha CPOK A0 6 MecsaueB) Un OoTMeHbl cepTudwmkata
cooTBeTCTBMA. B0O306HOBMEHVWE [encTBUs NPUOCTaHOBIIEHHONO cepTudmKaTa
COOTBETCTBUSI OCYLLECTBIIETCA MOCcsie NPOBELEHUS MIAHOBOrO UM BHEMMAHOBOMO
MHCNEKLMOHHOTO KOHTponsi. [locrne oTMmeHbl cepTudwmkata Bce nocrenyrowme
paboTbl MO cepTudmKaumn, ecnum y 3akasuuka Oyaet B 3ToM HeobxoauMOCTb,
Ha4YMHAKTCA NOCrie Nogadn 3asBKN Ha cepTUdMKaLnio.

7.6.4.5 B cnyyae oTkasa B Bblgaye cepTugmkata 3akasumk MMeeT npasBo B
MECSIYHbIN CPOK Mnocre nofyydeHnss pewweHus ob oTkase B Bblgade ceptudmkaTa
HanpaBuWTb B KOMMUCCMUIO MO anennsuusM opraHa no cepTudwmkaumm, a npu
Hecornacum ¢ Hen B KOMUCCUIO MO anennsauusam cooTBeTcTBylowen Cuctembl
cepTndmKaumn 3asiBfieHMe O HeCcOorfacum C 3akloYeHUeM KOMUCCUM MO ayauTy
n/vinn peLleHnem opraHa no cepTmgmkaunn.

B opraHe no ceptudwmkaumm CM anennsaumsi gormkHa OblTb paccMOTpeHa B
COOTBETCTBUM C YCTAHOBIIEHHOW NPOLLEQYPOM MO PACCMOTPEHMIO anenmsiLni.

Mo pesynbTaTam paccMOTpeHust anennaumm MoXeT BbiTb Ha3Ha4YeH NOBTOPHbIN
ayguT ¢ Apyrmm cOCTaBOM KOMUCCUMN.

7.7 MHCNEeKUMNOHHBbIN KOHTPOJIb CepTUDULUPOBaHHbIX
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CUCTemM MeHeOXXMeHTa

7.7.1 VIHCNEKUMOHHbIN KOHTposilb CM MoxeT 6biTb MiaHoOBbIM M BHEMMAHOBbLIM.
MHCNEKUMOHHBIN KOHTPOSb MNPOBOAUT TOMbKO oOpraH no cepTtudmkaumm CM,
BblAaBLUMN CcepTUdMKaT, WM YNONIHOMOYEHHbLIM MM OpraH Mo cepTudmKaLum
(7.2.2.2). Tlpnu aTOM oOpraH no cepTudmkaumv, BblAaBLMN cepTUdmKaT
COOTBETCTBUS, HECET MOMHYH OTBETCTBEHHOCTb 3a MPOBEAEHHbIM MogpsaYMKOM
ayguT, a Takke MPUHUMAET pelleHne O MoaTBepXaeHMU (MPUOCTaHOBIEHWN,
OTMEHEe) [AeWCTBUS cepTudmkata COOTBETCTBUS, CYKEHUM WM pacLUMpeHUM
obnactm cepTudwmkauum nNo  pesynbTataMm  MHCMEKLMOHHOrO  KOHTPOI4,
NpoBeAEHHOro NoapPAaYMKOM.

7.7.2 B TeyeHne cpoka OencteBus cepTtudmkaTa MNpPoOBOAAT HEe MeHee ABYX
NaHOBbIX MHCMEKLMOHHbBIX KOHTPOSEN, HE pexe OAHOro pasa B rog.

[ata Hayana npoBeAeHMs NEPBOrO MHCMEKLMOHHOIO KOHTPOMS AOMKHA ObITb He
nosgHee, Yem 4depe3 12 MecsueB nocre AaTbl NPOBEAEHUSA 3aKMHOYUTENbHOIO
COBelllaHMs1 Ha BTOpPOM 3Tane cepTudwmkauun. [lata npoBedeHuss BTOPOro
MHCNEKLMOHHOMO KOHTPOJA AOIPKHA ObITb HE No3aHee, YeM vepes 24 mecsila nocne
NPOBEAEHNST 3aKIMOYMTENBHOIO COBELLIAHMS Ha BTOPOM 3Tane cepTudmKauun.
KonnmyecTBO WMHCNEKLMOHHbLIX KOHTPOSieM MOXET ObiTb YBEMMYEHO MO pPELLEHWUtO
opraHa no cepTugmKaL .

lMeprogMyYHOCTL NPOBEAEHUSA WMHCMEKLMOHHOMO KOHTPOMsS YCTaHaBiMBAETCH B
OOroBope C gepxatenem ceptudwmkata Ha  MHCMEKUWOHHbIA  KOHTPOIb.
MpoLormMKNTENBHOCTE MHCMEKLIMOHHOTO KOHTPOSISI PaCCYMTbIBAETCA B COOTBETCTBUU
¢ TpeboBaHusiMu, yctaHoBneHHbIMM B TOCT P 54318.

7.7.3 O6bekTbl ayanta npu nNiaHOBOM MHCNEKLMOHHOM KOHTpore - no 6.1.

7.7.4 Tlpyn nnaHoBOM MWHCNEKLUMOHHOM KOHTpoOsie obumin obbem npoBepku
OOJIDKEH BKIoYaTb B cebsi He meHee 1/2 Bcex TpeboBaHun [OCT ISO 9001 (FOCT
P CO 14001), KoTopble MPUMEHSITCA K CUCTEME MEeHeXMeHTa gepxatensi
ceptudwmkaTa. [Npm 9TOM NpU KaXaoM MHCNEKLNOHHOM KOHTPOSIE NPOBEPSIOT:

- BHYTPEHHME ayauTbl 1 aHanM3 co CTOPOHbI PYKOBOACTBA;

- QencTBud, npeanpuHATbIE B OTHOLWEHUN HECOOTBETCTBUA U YBEOOMIIEHWUNA,
BbISIBIIEHHbIX B XO4€ npeablayLuen NpoBEpPKU, U MPOBEPKY UX Pe3yNbTaTUBHOCTY;

- obpauleHure ¢ xanobamu;

- pesynbratmBHoctb CM B 4acTm [OCTWXKEHWUS LEernen, YCTaHOBMEHHbIX
aepxarenem ceptmgmkara;

- pasBuTME 3anfiaHUPOBAHHbLIX MEPOMNPUATUA, HaLEeneHHbIX Ha MOCTOSIHHOe
ynyJdLleHve;

- MOHUTOPUHT npoueccoB CM;

- BNusaHue nameHeHnn CM Ha ce LenoCTHOCTb;

- UCnonb30BaHWe cepTudmKaTa n 3Haka COOTBETCTBUS.

[ns cucTemMbl 3KOMOrMYECKOrO MEHEPKMEHTA NPOBEPSIIOT:

- HenpepbIBHOE ynpasreHune onepayusamu, CBSI3aHHbIMMN c
NAEHTUPULMPOBAHHBIMU 3HAYUMBIMU 3KONOTMYECKUMU acnekTamu,

- FOTOBHOCTb K HELUTaTHbIM CUTYaLMsM, aBapusaM 1 OTBETHbIE LENCTBUS.
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7.7.5 BHennaHoBbIN MHCMEKLNOHHBIM KOHTPOSb MPOBOAAT B CIlydasX:

- MOSlyYEHUS OpraHoM No cepTudmKaumn MHgopMaumm o NMobbiIX Cepbe3HbIX
HapyLLeHnsX B pamkax ceptudmumpoBaHHon CM, B TOM 4ucne uHdopmaumm o
Xanobax notpebutenen Ha KayecTBO MNPOAYKUMK, BbINyCKaeMoOW Aepxatenem
cepTudmkaTa, nnm xanobax 3anHTepecOBaHHbIX CTOPOH MO ero BO34EVCTBUIO Ha
OKpy>KatoLLyto cpeqy;,

- CYLWECTBEHHbIX W3MEHEHWA OpraHM3auuoHHOM CTPYKTYpbl Oepxatensi
ceptudmkaTa, TEXHOMOMMU U YCIIOBUIW MPOM3BOACTBA, YMCIIEHHOCTU MepcoHana,
KaZpoBOro coctasa U T.n.

7.7.6 Ob6BbeKTbI ayouta npu  BHens1aHoOBOM  MHCNEKUMOHHOM  KOHTpOJe
onpegenAarT B 3aBUCUMOCTU  OT  MPUYKUHBDI, Bbl3BaBLLUEN HEOOXOAUMOCTb
MHCNEKLMOHHOIo KOHTPOIA.

7.7.7 Tlocne nony4yeHnss opraHoM MO cepTuUMKauum npegonnatbl B pamkax
3aKIMIOYEHHOro J0roBopa Ha MnpoBedeHWEe WHCMEKLMOHHOrO KOHTPOSMsS opraH Mo
cepTudmKkaumm HasHa4dyaeT npegcenarens KOMUCCUKU, KOTopbln oopMUpyeT cocTaB
KOMUCCUM MO MHCMNEKLMOHHOMY KOHTPOSIO B COOTBETCTBUM C 7.2.3.

7.7.8 MNpeaceparenb KOMUCCUM COCTaBAET MNMaH NPOBEAEHUSA UHCMEKLMOHHOIO
KOHTpons ceptudmumpoBaHHon CM (cm. npunoxexuve [).

7.7.9 MNpoBeaeHre MHCMEKLMOHHOMO KOHTPOSIS OCYLLECTBISIIOT B COOTBETCTBUM C
7.5.

7.7.10 Pesynbratbl, BbIBOAbI M PEKOMEHOALUM KOMUCCUMN OGOPMIISIOT B BUAE
akTa no dopme, NpuBeLEHHOM B MNpuroxeHun U, n npeactaeBnstoT B opraH no
cepTudmkaumn. AKT nNo pesynstatamMm MHCNEKLNOHHOMO KOHTPONS AOSMKEH OTpaxaTb
CBefeHns, TMOorydeHHble nNpu npoBepke OOBLEKTOB ayauta U  TpeboBaHun,
YCTaHOBIIEHHbIX B 7.7.4.

7711 Tlpn nonoxuteneHbIX pe3yrbTaTaX  MHCNEKLMOHHOTO  KOHTPONS
(oTcyTCTBME HECOOTBETCTBMI, OTCYTCTBME HapyLUEHWUS NPaBUIT UCMOSb30BaHMS
ceptmgmkata U MPUMEHEHUs  3Haka  COOTBETCTBMS,  CBOEBpPEMEHHOe
npenoCTaBneHne B OpraH Mo cepTudmKkaumm nnaHa uM otyeTa Mo YCTPaHEHWUto
HECOOTBETCTBUI) OpraH no ceptTudmKaum NPUHUMAaET peLLEHME O NOATBEPXKOEHUN
AencTBusa cepTudmkarta cootTBeTcTBUSA. Popma peLleHns NnpuBegeHa B NPUIOXKEHUN
H.

PeweHve [JOkHbI  NpUHMMATL  fvua, He NpUHUMaBLIME y4acTuss B
WMHCNEKLMOHHOM KOHTpOre.

Ecrm  npM  MHCNEKUMOHHOM  KOHTporie OOHapyXMBAaKT  HEBLIMNOSIHEHNE
3aniaHUPOBaHHbIX KOPPEKTUPYHOLLMX AENCTBUIN MO YCTPAHEHNIO HECOOTBETCTBMI MO
pesynbTaTtaMm  Npeablaylwero  WMHCNEKLMOHHOTO  KOHTpOmnsd, TO opraH no
cepTudmKaumMnm NpUHUMAET pelleHne O MPUOCTAHOBMEHUN AEWCTBUSA BblAAHHOMO
cepTudmKkaTa Ha CpoK 40 Tpex MecsueB, ocdopmnsiemoe no gopme, NpuBegeHHON B
npunoxeHun H.

Ecnm ykasaHHble KOppeKkTupylome OENCTBUS HE BbIMOSIHEHbI MO UCTEYEHUN
TpeXx MecsueB, TO 3TO BneyeT 3a cobon OT3blB cCepTudmKaTta COOTBETCTBUS
cucTeMbl MeHemxveHTa. PeleHne 06 oTMeHe aencTBust cepTudmkaTa odpopmistoT
no doopme, NpnBeaEHHON B NpunoxeHuu I.



7.7.12 Ecrv npy MHCNEKLMOHHOM KOHTpose 6yayT yCTaHOBIEHbI 3HAYUTESbHbIE
HECOOTBETCTBMS, TO NpOBepsieMasl opraHu3aums SOrkHa A0 OKOHYaHUS MPOBEPKU
NpeacTaBuTb MNnaH MO KOPPEKTUPYOWMM AEUCTBUAM ONS WX YCTPaHEHUS.
3HauuTenbHblE HECOOTBETCTBUSA OOMMKHbI ObITh YCTPAHEHbI B TeYEHNe Tpex Heaerb
nocre 3aBepLUEHMsI MHCMEKLMOHHOro KOHTpond. B aTOT e Cpok npoBepsiemas
opraHu3auus HanpasnseT B opraH no ceptudwikaumm otvyetr 06 ycTpaHeHWuM
YCTaHOBMEHHbIX HECOOTBETCTBUW, BKMIOYAIOLWMIN CBUAETENbCTBA WUX YCTPAHEHWUS.
OpraH no cepTudmKaumm [OOIPKEH MPOBEPUTb  pesyrnbTaTbl  BbINOSIHEHUS
KOPPEKTUpYOLWMX OENCTBMI B TedeHne He Bornee AByX Heaenb nocre nosyvyeHus
oTyeTa.

[MpoBepka BbLIMNOMHEHUS U PEe3YNbTaTUBHOCTb KOPPEKTUPYHOLLMX OAENCTBUA MO
YCTPaAHEHUIO 3HAYUTENbHbIX HECOOTBETCTBUMA MO YCMOTPEHUMIO oOpraHa no
ceptTudmkaumm MoxeT ObiITb npoBedeHa C Bble3dOM B OpraHusauuio, Mo
npencTaBiEHHbIM OKYMEHTaM Uy NpY NIIAHOBOM MHCMNEKLIMOHHOM KOHTpPOJIE.

Ecnu pesynbTaTbl KOppekTUpyloWmMx gevdcTBui 6yayT npusHaHbl OpraHom no
cepTudmKaumMn HeyLooBrETBOPUTENBbHBIMU UMM NpoBepsemMasi opraHv3auus He
NpegocTaBuUT oOpraHy no cepTudmKkauuy BO3MOXHOCTU MPOBEPKU pe3yrbTaToB
KOppPEeKTUpylowmx OEWCTBUA, TO 3TO [AO/MKHO TMOBMeYb 3a cobon  OT3biB
cepTudmkaTa cooTBeTcTBms CM.

7713 EcnM nNpM  MHCNEKUMOHHOM  KOHTpone OyayT  yCTaHOBIEHbI
Mano3HavuTeribHble HEeCOOTBETCTBMSA, TO OHU [JOIkHbl ObITb yCTpaHeHbl B
corracoBaHHble C MPOBEPSIEMOV OpraHM3aLnent Cpoku, HO He No3aHee Tpex Headerb
nocne 3aBepLleHusi WMHCMEKUMOHHOro KoHTpornsd. OTyeT 06  ycTpaHeHun
YCTaHOBIEHHbLIX Mario3Ha4MTernbHbIX HECOOTBETCTBMW, BKIIOYas CBUAETENbCTBA
KOPPEKTUPYIOLWMX AEUCTBUN, NpoBepsiemMasi opraHu3auns HanpasnseT B opraH no
cepTudmkaymu.

Ecrnv npn nHCnekunoHHOM KOoHTpore 6yayT ycTaHOBMEHbl YBEAOMIIEHUS, TO OHU
AOIMKHbI BbITb YCTPaHEHbl B COrMacoBaHHbIE C NPOBEPSEMON OpraHu3aLmen Cpoku.

Ecrm Ha ocHOBaHuMM aHanu3a npegcTaBneHHOro otyeTa Mo YCTPaHEHMIo
Marno3HavYnTenNbHbIX HEeCOOTBETCTBUM pesynbTaThbl OoyayT MpU3HaHbI
HeyO0BNeTBOPUTENbHLIMK, TO OpraH Mo cepTudmKauun BrnpaBe OCYLIECTBUTb
NPOBEPKY KOPPEKTUPYIOLLMX AENCTBUIA C BblE3J0M B OpraHv3aLuio.

MpumevaHne - Bce pononHutenbHble ayautel CM u kOMaHAWPOBOYHbIE
pacxodbl SKCMNepToB ONfavvMBaeT [fepxaTternb cepTudmkata cBepx CymMMm 3a
MHCMNEKLMOHHbIN KOHTPO!b.

OpraH no cepTudwmKkauuMnm  OOMKEH  MPOBEPUTb  Pe3ynbTaTMBHOCTb
KOPPEKTMPYIOLMX OEWCTBMW MO  Mario3HayuTesrlbHbIM  HECOOTBETCTBUSAM U
yBeOMIIEHNAM NpY NOoCceayLEM UHCMEKLIMOHHOM KOHTPOTE.

7.8 OTBeTCTBEHHOCTb Aepxatens ceptucpukara
COOTBETCTBUA CUCTEM MEHEKMEHTa



7.8.1 [lepxatenb ceptudmkara:

- obecneumBaeT (PyHKLMOHMpPOBaHWe cepTudmumposaHHo CM B cooTBeTCcTBUM
¢ TpeboBaHnammn FOCT ISO 9001 (FTOCT P NCO 14001);

- obecneymBaeT ycrioBus, Heobxoaumble AN NPoBeAEeHUA WHCMNEKLWUOHHOTO
KOHTpOMs, pecepTudmKaumMm n pacCcMOTpeHust xanob, Bkr4Yas [ocTyn B
nogpasgeneHns opraHnsauuu, K JOKyMeHTauum, perucTpmpyemMbiM JaHHbIM (B TOM
yucrne O npoBedeHMn BHYTPeHHMX npoBepok CM) u nepcoHany, a Takxe
npencTaBnseT [OCTOBEpPHble [OoKasaTenbCTBa, MOATBepXOatolme BbIMOSIHEHUE
Tpebosanmii TOCT ISO 9001 (FOCT P MCO 14001);

- MCnomnb3yeT cepTudmKar COOTBETCTBUA MNPUMEHUTENBHO TOMLKO K TOW
obracTtu, koTopas onpeferneHa B cepTudmkare;

- B ClfyyYyae npPUOCTaHOBIIEHMS WM OTMEHbl AEeUCTBUSA cepTudmkaTta
COOTBETCTBUS MNPEKpallaeT MUCMNofb3oBaHMe BCEX pPeKrnaMHbIX MaTepuarios,
coaepxalmx CCbINIKM Ha cepTudmKaTt, 1 BO3BpaLlaeT B OpraH no ceptudmkalmm
cepTudmKaT COOTBETCTBUS;

- WHcOpMUPYET opraH Mo cepTudmkauum obo BCEX U3MEHEHUAX B CBOEW
opraHu3auun, CBS3aHHbIX CO CTPYKTYpOMW, YrpaBrieHMeMm, MeCTOMOSIOXEHNEM,
¢opMon COBCTBEHHOCTM, TEXHOSOMSIMU U3TFOTOBMEHMS, YCIOBMSMI NPON3BOACTBA,
npoueccamu 1 T.n.;

- OCYLIEeCTBIAET KOppeKkTupylowme U npegynpexjaoume OencTBua Mo
pesyrnbTaTam MHCMNEKLNOHHOTO KOHTPOMA N pecepTudmkaunm;

- HasHayaeT MOMHOMOYHbIX MpeacTaBuTenen AN peLleHns  BOMpPOCOB,
CBA3aHHbIX C NPOBeAEHMEM NHCNEKLMOHHOIO KOHTPOMS N pecepTudmKaLnm;

- B YCTaHOBIIEHHble CPOKM Onria4yMBaeT BCE pacxodbl, CBfA3aHHble C
MHCMNEKLUMOHHBIM KOHTPOMNeM, pecepTudmkaumen n ApyrMMyu OOMNOMHUTENbHBIMU
aygutamu, HeobxoOuMbIMM B COOTBETCTBUM C TpebOoBaHWSAMM HACTOSLUEro
CTaH4apTa;

- He NCnonb3yeT cepTUmMKaT COOTBETCTBUA U OOKYMEHTbI MO cepTudmkaumnm
(akTbl O pesynbraTtax ayautoB W T.4.) Takum ob6pa3oM, 4ToObl 3TO MOrTO
OVCKpeauTMpoBaTb OpraH no cepTugmkauumm wnnm BBOAUTbL B 3abnyxaeHuve
noTpebuTenen.

8 PecepTudukaumsa cuctem MeHeMKMeEHTa

8.1 Topsigok peceptudmkauun CM aHanorMdyeH nopsiaky cepTudmkauum,
yKasaHHoOMY B 7.2-7.6.

3asBKa OT opraHusauum, xenawLien peceptudmunposats CM, gomkHa 6biTb
HanpaBfeHa B OpraH no cepTudMKauum 3a Tpu Mecsua A0 OKOHYaHWsi cpoka
aencTeua ceptudmkara. PecepTudmkaLOHHbIA ayauT OOmkeH OblTb NPOBEAEH C
Takum pacyeToMm, YToDObl 3aKMnYUTENbHOE COBELLAHME COCTOSANOCh He Mo3fgHee,
4YeM 3a TpU Hedeny 40 OKOHYaHUS CpoKa AenCTBUS cepTudimkaTa COOTBETCTBUS.

MepBbin aTan ayguta (7.3) gormkeH ObiTb npoBedeH NpW 3HAYUTENbHBIX
N3MEHEHUSIX B OPraHn3aLNOHHON CTPYKTYpE Unn ycroBusix pyHKLnoHmpoBaHus CM
aepxatenst ceptudwmkara (Hanpumep, M3MEHEHUs B 3aKoHo4aTenbCTBE), MNpu
M3MEHEHUN  MECTOpPAacrosiokeHUs  depxatens  ceptudmkatra  wnmM  ero
noapasaeneHuni (NpomM3BoACTBEHHbIX NOWAA0K).

CocTtaB npeacTaBnseMblX 3aKa3yMKOM [OOKYMEHTOB W Martepuanos (CM.
npunoxenne ) ona NpoBedeHUs MEepBOro 3Tana pecepTudmkaumm MoxeT ObiTb
M3MEHEH MO YCMOTPEHMIO OpraHa no cepTudmkanmm.

8.2 Npw aygute ¢ uenbto peceptudmrkaumm CM gorkeH ObiTb NpoBeAeH aHanms
dyHKumoHnpoBaHmas CM B TedeHve nepuoga OENCTBMA cepTudmkarta, BKIo4as
aHanM3 akToB MO MNpeablaylmm ayguTamM M MHCMEKLMOHHBbIM KOHTPOMSAM, anob,
nony4YeHHbIX OT NoTpebutenen.
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8.3 AyauT no pecepTmdmKaLm AoSKeH BKtoYaTb B ceba npoBepKy:

- pesynbratBHOCTM CM C y4eTOM BHYTPEHHUX U BHELLHUX U3MEHEHWI, @ TaKXe
ee cootBeTcTBUA TpeboBaHmam [OCT ISO 9001 (TOCT P UCO 14001) wu
NPUMEHNMOCTN OTHOCUTENBHO 0BIacTn cepTudmKaLum;

- CBMOETENbCTB YIyylleHUs OeATEeNbHOCTM B LESiOM B TeYeHue nepuoga
OencTeuna ceptTmgmkara;

- MONOXUTENbHOro BNMAHWUSA cepTudmumpoBaHHon CM Ha peanusaumio
NOMUTUKN 1 Lernen opraHnsauun.

Mpn BbISABNEHUM B X04e ayauTta no peceptudmkaunm CM 3HaunTensHbIX n/mnmm
Marno3Ha4yuUTENbHbIX HECOOTBETCTBUA  MpOBEpsieMasl  opraHmsaums  OoSpkHa
BbIMOSIHUTL KOPPEKLUMM WU KOpPeKTUpylwme OencTBUA [0 WUCTEeYEeHUs Ccpoka
aenctema ceptudwmkata, HO B Cpok He 6ornee Tpex Hedenb nocrie Aarhbl
NpoBeAeHNs 3aKIIYMUTENBHOMO COBELLAHMS.

8.4 PelleHve O Bblgadye HOBOro cepTudmkaTa npUHUMaeTCsa B COOTBETCTBUM C
NOPsIAKOM, YCTaHOBSIEHHbLIM B 7.6.3.

8.5 OdopmneHune ceptudmkaTa ocyecTensercs no 7.6.4.

9 PacwunpeHune nnum cyxxeHme obnacrtu
cepTumuKaumm, npnocTtaHoBNeHNE UNn
OTMeHa AencTBuA ceptudukara

9.1 PacwmpeHune obnactu ceptucmkaumm

9.1.1 O6bnacTtb cepTndmKaLn pacLUMpSOT NPU YBENMYEHNN:

- NMPOLLECCOB XN3HEHHOrO LMKNa Npoaykunm B pamkax ogHOPOAHOM NPoayKLuK,
NPUMEHUTENBHO K KOTOPOK Gbina cepTudmumnpoBana CM,;

- HOMEHKMaTypbl NMPOAYKL MW, BbIMyCKAaEMOWN OpraHn3awmen;

- MPOM3BOACTBEHHbIX MIIOLLAA0K OpraHM3aLunm.

9.1.1.1 [epxatenb ceptudmkara, >xenawowmi pacwmputb  obnacTb
ceptudmKkaumn, HanpaensieT 3asBKy (MMCbMo-obpalueHve) B opraH  no
cepTudmkaymu.

B cnyyae obpaweHus gepxartena ceptudmkata OTHOCUTENBHO pacLUMpeHUs
obnactn ceptngmkaumm CM npu U3MEHEHUM NPOLLECCOB >KM3HEHHOTO LIMKNA
NPOAYKLUMM B pamMKax OLHOPOAHOW MPOAYKUMKW, W3MEHEHMN HOMEHKMATypbl
NpoayKUMK, YBEMNMYEHUM YMCIia NPOU3BOACTBEHHbIX MNIIOW@AOK OpraH Mo
cepTudwmkauum nocne onnartbl gepXaTtenem ceptudmkata [oroBopa NpoBOauUT
ayauT 1 OLEHKY OOMNONHUTENbHbBIX Npoueccos 1 npoueayp CM.

9.1.1.2 Tpu nonoxuTenbHbIX pesyrnbTatax ayguTta agepxatenio cepTudwmkara
BblO4alOT HOBbIN CcepTMdMKaT, BKMYawowmn B cebs onvcaHue pacLUMpeHHOWN
obnactn cepTudgmKkauum, npu 3ITOM NpPeabligyLMn  cepTUgMKaT OTMEHSIOT.
OTMeHEeHHbIN cepTudmKaT NOANEXUT BO3BPATY B OpraH rno ceptudmkaunn.

CpoK OKOHYaHWsi OENCTBMSA Bbl4AaBaEMOro BHOBb CepTUdMKaTa OCTaeTcs Tem
e, YTO yKasaH B OTMEHEHHOM cepTudmkare.

Mo xenaHuto aepxatens cepTudmkaTa opraH no ceptTudmkaunm MoXeT BblaaTb
OOMNOMNHUTENbHBIN  CepTUdMKAT Ha paclumpsiemMytd  06nacTb AeATEenNbHOCTU
opraHmsauun, He OTMeHsss npegblayumn. Cpok  OKOHYaHWst  OEenCTBUSA
OOMNOMHUTESNBHOrO cepTudmKaTa Takon e, Kakon yKasaH B NepBoOM LeVCTBYOLLEM
cepTudmkare.
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9.1.1.3 AyaguT no pacLumpeHnto obnactn ceptTudmkaunum MoXeT BbiTb COBMELLEH
C ovepenHbIM MHCNEKLNOHHBIM KOHTporniem CM. Mpn aToM onnata MHCNEKLMOHHOTO
KOHTPOSS A0SPkHA ObITh YBENMYEHa Ha CTOMMOCTL paboT No pacLuMpeHno 0bnacTu
cepTugukaymu.

9.1.1.4 Ha ocHoBaHMM aKkTa MO pesyrnbratam NPOBEAEHHOro ayauta opraH no
cepTudmkaumm odopMmnaeT pelleHne o paclmpeHun obnactm ceptudmkaumn.
dopma ykazaHHOro peLleHnsi npueBegeHa B NpUroxeHun P.

9.1.1.5 PeweHne opraHa no cepTuduKauMm O paclmpeHun obnactu
cepTugmKaumMm 1 Konuw cepTudgmkata opraH no ceptudmkaumm HanpasBnsieT B
opraHusauuto, YnorHoOMoYeHHylo B Cucteme ceptudwmkauum AN  BeAeHus
CBOAOHOro nepeyvHst ceptugmumpoBaHHbix CM u  nybnmkaumm odmunansHom
nHdopmaLmu.

9.2 CyxeHune obnactu ceptucmukaumm

9.2.1 OpraH no cepTudmKaumm [OIPKEH CY3uTb obracTe cepTudmKaymm
aepxatenst ceptudmkaTa, ecrim npyv MHCNEKLMOHHOM KOHTpOsie unm ayguTte no
peceptndmkaumm CM obHapyxatcsi cokpalleHue obrnactu npumeHeHuss CM mnm
nameHeHnss B8 CM, KoTopble MOMyT MOBMMATL Ha BbINOMHEHWE TpeboBaHUN,
npeabsBnsemMblX Npyu cepTudmkaumnm.

PekomeHgauun o cyxeHunm obractu cepTugmKauum KOMUCCUS OpraHa no
cepTndmKaLmm BKINOYAET B akT Mo pesynbTartam aygura.

9.2.2 CyxeHue obnactu ceptudmkaumm MoxeT 6biTb MPOBEEHO NO MHULMATUBE
aepxarenss cepTtudmkata, KOTOpPbIA HanpaBnseT B OpraH Mo cepTudmkauum
NMCbMO-ODpalleHne C yKasaHWeM UCKIYaeMoro Buaa npogykumu unu npouecca
CM. B aTtom cny4ae opraH no cepTudmKkaumn npoBOAUT AOMOSNHUTENMbHBLIN ayauT.
OnnaTy ayauta OCyLLEeCTBASIOT N0 OTAENbHOMY [OroBOPY.

9.2.3 OpraH No cepTMdMKaLMM MPUHUMAET peLieHne O CyxeHun obnacTu
cepTudmkaumm, odopMnsieT ero no dopme, npuBegeHHon B npunoxeHun C, wu
HanpaBfsieT BMECTE C KONWeEn cepTudmkaTta B opraHvM3aumio, YNnOTHOMOYEHHYHO B
Cucteme cepTudwmkaumm ona BeAeHUss CBOAHOMO MepevHst cepTudmLmMpoBaHHbIX
CM n nybnmkaumm odmumnansHOM MHopmMaL mu.

9.2.4 [epxateno cepTudmkata BblOalOT HOBbIM CEPTUAMKAT Ha CYXKEHHYHO
obrnacTb cepTMdmKaummn ¢ COXpaHeHNEM CPOKa OKOHYaHUSA OEeNCTBUS OTMEHEHHOMO
ceptngmkata. OTMEHEHHbIN CcepTUdMKAT MOLNEXUT BO3BpaTy B OpraH no
cepTudmkaymu.

9.3 NMpuoctaHoBNEHUE UMK OTMEHa AeucTBus ceptudukara



9.3.1 OpraH no cepTudmkaumm 4orPKeH NPUOCTAHOBUTL OENCTBME cepTudmKaTa
B Cryvasix, ecnu:

- NP NHCNEKLMOHHOM KOHTPOJE BbISICHAETCS, YTO AepxaTernb cepTudmkaTa He
MOXeT BbINONHUTL TpeboBaHuA, npeabsaBnseMble Npu cepTudmkalmm, BKYasa
TpeboBaHus K pe3ynbTaTUBHOCTH cepTudmuymposaHHon CM;

- gepxarternb cepTtudmkaTa OTKasbiBaeTCs OT NPOBEOEHUs MHCNEKLWUOHHOMO
KOHTPOSIA UK €ro onniatbl, He NO3BONSET NPOBOAUTL MHCMEKLMOHHBIN KOHTPOSb C
Tpebyemon NepmognyHOCTbIO;

- gepxartenb cepTugmkarta He BbIMOMHWIA 3anflaHUPOBaHHbIE KOPPEKTUPYHOLLME
OENCTBMA MO YCTPAHEHMIO HECOOTBETCTBMM MO pes3ynbTaTam npeablayLiero
MHCNEKLWOHHOrO KoHTpons (7.7.11);

- BbISIBMIEHbl HapyLLEHWs1 NpaBuil UCNOMb30BaHUS cepTudmkarta n npUMeHeHnst
3HaKa COOTBETCTBUS;

- fepxaTtenb ceptudmkaTa OOPOBONBLHO caenan 3anpoc O NPUOCTaHOBIIEHUN
nencTeua ceptudmkara.

lMeprog NpuocTaHOBIEHUA OEUCTBUS cepTudmkaTa He OOIDKeH MpeBbIWwaTb
lecTn wMecsueB. PelweHne O nNpuvOCTaHOBIIEHMM OENcTBMA  cepTudmkara
0hopMIAIOT Mo dopme, NpUBEAEHHON B NPUoxeHun 1.

B cnyyae ecnu opraHusauus He cymeeT YCTpaHWUTb MPUYMHbLI, Bbi3BaBLUME
NPUOCTAHOBMEHNE OENCTBMA cepTudmkata, opraH no cepTudmKaunm OOoSmkeH
NPUHATL peLueHre 06 OTMEHe cepTudmKaTa Unn CyxeHum obracTu cepTudmkaLnun.

9.3.2 OTtmeHa pJgencTBua cepTudmkata OCYLLUECTBMASETCA OpraHoM Mo
cepTndmKaumMn B CriydasiX, €CfivM 3aKka3yuk He YCTpaHuS NPUYUHBI, Bbl3BaBLUME
NPUOCTAHOBMIEHNE AENCTBUS cepTudmKaTa, WM no 3anpocy opraHusauum -
aepxarens ceptudmkarta B CBS3W C U3MEHEHVEM HaMMeHOBaHus Wnuv agpeca
aepxarens ceptudwmkata, B CBA3M C JWKBMOAUMEN OpraHuMsauun  unu
npekpaLleHnemM npous3BOACTBa MNPOAYKLUMKM, Ha KOTOPYK pacnpocTpaHsieTcA
cepTudumkar.

B cnyyae m3meHeHu HaMMEHOBaHUS UNM agpeca Aepxatens ceptudmkaTa
0hopMIISieTCA HOBbIN CEPTUdIMKAT C COXPaHEHMEM CpOKa OENCTBUS OTMEHEHHOro
cepTudgmkata. PeweHne 006 o0dopMnIeHUM HOBOro cepTudgmkata MoxeT OblTb
MPUHATO Kak No pesyrnbTataM niaHoBOro/BHENIAHOBOrO MHCMEKLMOHHOMO KOHTPOIS,
Tak 1 Ha OCHOBaHUM NPeLoCTaBIIEHHbIX AepXKaTenem cepTudmkara JOKYMEHTOB.

PeweHne 06 oTmeHe pencTeBuss cepTudmkara odopMnsaioT no  dopme
npunoxeHnss H. Konuio peweHna o6 oTmeHe OencTBusi cepTudmkaTa opraH o
cepTudmkauum HanpaenseT opraHnsauuun. MoanMHHKK pelleHnst ocTaeTcs B Aene
opraHa no ceptudwmkauymn. OTMEHEHHbIW cepTUdMKaT AoimkeH ObiTb BO3BpALLEH
opraHu3auunein B opraH rno ceptudmkaumu.

9.3.3 Npu npuocTaHOBNEHUN UNN OTMEHE OEVCTBUSA cepTUMuKaTa 3aka3yuuk He
OOJDKEH UCMOMb30BaTh €ro B PEKIAaMHbIX LLENsiX.

9.34 OpraH no ceptudmkaumMm no 3anpocy JsobonM CTOPOHbI OOSDKEH
NpenocTaBnNATb CBEOEHMS OTHOCUTENbHO cTaTyca cepTudmkaTa COOTBETCTBUSA
CUCTEMbl MEHEMKMEHTA: OeUCcTByeT/He [OeWCTBYEeT, NPUOCTAHOBIEH, OTMEHEH,
obnacTb cepTudmKaLmm cyxeHal/pacLumpeHa.

10 NMpumeHeHune cepTduKaTa COOTBETCTBUA U
3HaKa COOTBETCTBMA CUCTEM MEHeIKMEeHTa

10.1 OpHoBpeMeHHO C Bblgaden ceptudmkata opraH No cepTudmkaumum
npeqocTaBnseT OepxaTento  cepTudmkata nNUCbMEHHOE — paspelleHne  Ha
MCNonb30BaHME 3Haka COOTBETCTBUSA CucTembl cepTudmkaummn, B KOTOPOW Obin
Bbl4aH CepTUdMKAT Ha CUCTEMY MEHEKMEHTA.



10.2 OpraH no cepTudmKauunm [OOIPKEH KOHTPONMpPOBaTb MPaBUSIbHOCTb
MCNonb30BaHMsA cepTMdMKaTOB U 3HaKoB cooTBeTCcTBUA CM.

10.3 OepxaTtenb cepTudmkaTa He JOSPKEH:

- HAHOCUTb 3HAK COOTBETCTBUA Ha NPOAYKLMIO, YNaKOBKY NPOAYKL MU, OTYETLI O
nabopaTopHbIX WUCCIEeAOBaHMSAX, MPOTOKOSbl MOBEPKM WM UCMbITAHUA UK
MCnonb3oBaTb €ro MHbIM CNoco6OM, KOTOPbIM MOXET OblTb WMCTONMKOBaH Kak
noaTBepXaeHne COOTBETCTBUSA KayeCcTBa NpoayKumu;

- pacnpoCTpaHATb UCMOSb30BaHNE 3HAKa COOTBETCTBUS Ha OEeATENbHOCTb, He
OXBa4yeHHy 06NacTbio cepTudmkauunm;

- MCMNONb30BaTb cepTUdMKaT AN CTPYKTYPHbIX NogpasaesieHni, omnmarnos nunm
BMOOB [LEATENbHOCTU OpraHusauum, He BXogsauwmx B obnactb ceptudmkaumm
CUCTEMbl MEHEKMEHTA;

- ccblatbCA Ha cepTudmkaT M UCMONb30BaTb 3HAK COOTBETCTBUSA NpU
NPUOCTAHOBMEHUN, OTMEHE UMM OKOHYaHUN CpoKa AeNCTBUA cepTudmkara.

10.4 OTBETCTBEHHOCTb 3a MPaBUMbHOCTb MCMOMb30BaHWUA cepTudmkaTa
BO3MaraeTcsl Ha Jiepartens cepTudmkara.

10.5 OpraH no cepTudmKauum [OIMKeH npeanpuHMMaTb COOTBETCTBYHOLLME
Mepbl NPU YCTaAHOBIMEHUN HENPaBUSbHBIX CCHISIOK Ha CepTUdMKaT COOTBETCTBUS
WM BBOAOSAWMX B 3abnyxaeHue criydaeB NPUMEHEHUs cepTUdMKaToB M 3HAKOB
COOTBETCTBUS, BbISIBIIEHHbIX B peKrame, Kkararorax, Ha cantax IHtepHeTa v T.n.

MpumeyaHne - K TakMuM Mepam OTHOCAT: MPUHYXOEHVe OepxaTtend
ceptndmkaTa K NPOBEOEHUI0 KOPPEKTUPYIOWMX LEeUCTBUA, OTMeHY [OeUCTBUSA
ceptudwmkata, nyérnmkauuMio O AOMYLUEHHbIX HapyLIEHUAX W WHble MpaBOBble
npenycMOTpeHHble 3aKOHOA4aTeNbCTBOM AENCTBUS.

10.6 Tllpn oTMeHe pencTBuA cepTudmKaTta COOTBETCTBUMSA —OpraHu3auus
BO3BpaLLi@eT ero B opraH no ceprudmkaumnm.

10.7 ®dopma paspelleHMss Ha WUCMNOMNb3OBaHME 3Haka cooTBeTcTBUss CM,
BblJaBaeMoro  opraHoM MO  cepTudmKaumMm  aepxateno  ceptudmkaTa
COOTBETCTBUSA, NpuBegeHa B NpuroxeHnn M.

11 KoHdmaeHuynanbHOCTb MHpOpMaLnm

11.1 WHdpopmauusa, nonydaemada B npouecce cepTudmkaumm, saBrseTcs
KOH(MOeHUManbHON, 3a WCKIOYEHMEM TOW, KOTOPYK 3aKasyuk WM gepxartesb
cepTudwmikata cam genaet obLIeCTBEHHO AOCTYMHOWN.

11.2 K kKoHdmaeHUManbHOM MHGopMaL M, B YaCTHOCTU, OTHOCAT CBEAEHUS:

- O TEeXHOmorMMM 1 OpraHn3aunM NPoOn3BOACTBA, NMEPCNEKTUBHbIX pa3paboTkax
nNpoayKuuK, "Hoy-xay", KOMMEPYECKUX M NOObIX APYrMX AaHHbLIX, KOTOpble MOryT
NPencTaBnsaATb UHTEPEC AN KOHKYPEHTOB 3aKasyuKka Unm gepxartens ceptudukara:

- 0 HegocTaTtkax oOpraHuMsauuM, HECOOTBETCTBUSIX, MaTepuarnbHbIX,
OpraHM3aLMNOHHBIX M TEXHUYECKMX TPYOHOCTSX, a Takke nobble Apyrne cBeneHus,
KOTOpble MOryT nogopBaThb MPECTMX OpraHu3auun, HaHECTU el MoparbHbIA U/Mnn
MaTepuanbHbIn yepo;

- 00 3KOHOMUYECKNX B3aMMOOTHOLLIEHUSIX MEXAY Y4aCTHUKaMKN cepTUdmKaLmn.



11.3 [Ona obecnevyeHns KOHMMAOEHUMANbHOCTU He AonyckaeTca nepegadva
nHgopmauun O cepTudmKauuKn, BkMovas gokymeHTaumo CM, akTbl no
pesynbTatam ayauta, pabodne martepuanbl, TpeTbuMm nmuam 6e3 cornacus
3aKas4uka.

OpraH no cepTtudmkaumm OormkeH 3abnaroBpeMeHHO yBe4OMUTb 3aka3yuka O
CBOEM HaMepPEHUN PacKpbITb MHpopMaLMIO.

O npepocTaBneHnM KOH(MAEeHUManbHOW WHGOpMauMn  OpyrMMm  opraHam
(Hanpumep, opraHy no cepTudmKaumMm C Lenbio MpU3HaHUA  pesyrnbTaToB
cepTndmKaLmMn nnm opraHy no akkpegutauum Ana uenen akkpeautauumn) oprad no
cepTndmKaLmn OOSPKEH 3apaHee yBeAOMUTb AepxaTens ceptudmkara.

12 MNopAaoK paccMmoTpeHUs xanob

12.1 MNopsgok paccMoTpeHns xanob formkeH BbiTb AOKYMeHTarnbHO ocopmrieH
opraHom no ceptudmkaunm. [lokymeHTauus, cogepxaiias TpeboBaHus K npoueccy
paccMOTpeHust xanob, [orpkHa HaxoguTbCA B OpraHe Mo cepTudmkaumm B
OTKPbITOM JOCTYMe.

12.2 MocTtynuBLuMe *anobbl MOryT OTHOCUTLCS Kak K OEATENbHOCTU opraHa no
cepTndmKaumn, Tak U K AeaTenbHOCTU AepxaTtens ceptudwmkara, CM kotoporo
cepTudmumpoBaHa.

Ecrm xanoba oTHocuTCA K aepxaTtento ceptudmkara, To Npu ee pacCMOTPEHUN
BHMMaHWE OOMKHO ObIThb YAENeHO pe3ynbTaTMBHOCTM cepTudmumpoaHHon CM.

12.3 OpraH no cepTMdMmKauum [OOSDKEH B TeYeHWe Tpex [HEeN nepenatb
aepxatento ceptTndmkaTa OTHOCSLLYHOCS K HEMY arooby.

12.4 Mopsagok paccMOTpeHus xarnob, yCTaHOBMEHHbIN OOKYMEHTaLmen opraHa
Nno cepTudmKkaunm, JOIMKeH cogepxaTb MOPSAOK MOMyYEeHUsl, OLLEHKU U MPUHATUS
pelleHnn, cBA3aHHbIX ¢ xanobamu. K npoueccy paccMOTpeHuss xarnob OOormkHbl
OblTb NpUMeHeHbl TpeboBaHWs KOH(MOEHLMWANbHOCTU B 4YacTU OTHOCSALUEWUCH K
npeabaABUTENIO Xanobbl 1 ee NpeameTy.

12.5 lMpouecc paccmoTpeHus xanob [orkeH BKMYaTb B cebs crnegyroume
npoueaypsbl:

- Nory4eHne, NPOBEpPKY, UCCredoBaHMe xanobbl, a Takke NPUHATUE PEeLLEHUs O
TOM, KaKne OTBETHblE Mepbl AOMMKHbI ObITb NPenpPUHATHI;

- COMpPOBOXOEHNE N PerncTpaumio xanob, BknoYas npeanpuHATbIe OTBETHbIE
Mepbl;

- obecneyeHne BbINONHEHNST KOPPEKLIM N KOPPEKTUPYHOLLMX AENCTBUA.

12.6 Tpn nonyyeHun >xanobbl oOpraH MO cepTUdMKaLUN [OOIMKEH HECTU
OTBETCTBEHHOCTb 3a c6op 1 BepudmKaumo BCcen nHgopmaunm, Heobxoanmon ans
npoBepkn 060CHOBAHHOCTM Xarnobbl.

12.7 OpraH no cepTudmKauum OOIPKEH NOATBEPAUTb MNofydeHne xanobbl U
NpenoCTaBNATb NPEeAbABUTENO xarnobbl MHGOpMauMo O pesynbratax ee
pacCMOTPEHUS.

12.8 PelueHne, KOTOpoe AOMKHO ObiTb COOOLUEHO NPEAbSBUTENO >Xanobbl,
OOIDKHO ObITb MPUHATO NMUOM (NnLamm), He UMEBLUMM(MM) OTHOLLEHMS K NPeaMETY
XanoObl.

12.9 OpraH no cepTudmKaumn AoSkeH odumumanbHO yBEAOMUTb NPEeabSBUTENS
*anobbl 06 OKOH4YaHMKM Npouecca ee PacCCMOTPEHUS.



12.10 OpraH no ceptTudmkauum COBMECTHO C AepXaTenem cepTtudmkara u
npeabaBUTENEM Xarnobbl LOIMKEH onpeaenntb, Heobxoammo nn u, ecnn ga, 7o B
KaKom CTENeHN pasrnawaTb NpeaMeT xarnobbl 1 NPUHATOE MO HEN PELLEHNE.

13 MNMopapok paccmoTpeHna anennauumn

13.1 Tllopsgok paccMOTpeHus anennsauui  JormkeH ObliTb  [AOKYMEHTanbHO
odpopMIieH opraHoM no cepTudmkaunn. [JokymeHTauus, cogepxalasa TpeboBanHns K
npoueccy pacCcMOTpeHus anennsauui, [JOoSbkHa HaxoguTbCs B OpraHe no
cepTudmKaLmn B OTKPLITOM JOCTYMe.

13.2 OpraH no cepTugmKauMnm [OIPKEH HECTU OTBETCTBEHHOCTb 3a BCe
peLleHns, NPUHATbIE Ha BCEX YPOBHSAX NnpoLiecca paccMoTpeHus anennauuin. OpraH
no ceptmdmkaunm gomkeH obecneymBaTb, YTOObI NMLUa, BOBEYEHHbIE B NpoLeCcC
pacCcMOTpeHUs anennauuin, He NPoOBOAUMM ayauTbl U HE NPUHUMAanM peLleHus no
cepTudmkaymm, MeroLLme OTHOLLEHWE K anennsaymu.

13.3 [eatencHOCTb MO NOATBEPKOEHUIO, UCCEL0BAHUIO N NPUHSTUIO PELLEHNIA,
CBSI3aHHbIX C anennauusaMmn, He OOSPKHa HOCUTb KaKoW-NTMBO OUCKPUMMHALMOHHbIN
XapakTep No OTHOLLEHMIO K NpeabsaBUTENO anennsayum.

13.4 lMpouecc paccMOTpeHUs anennaunin AoSmkeH BKtoYaTb B cebsa crnegyouwme
npoueaypbi:

- NnonyyeHune, npuaHaHne o60CHOBAHHOCTW, UCCIEAOBAHNE anennsaunn, a Takxe
NPUHATUE PELLEHUN O TOM, Kakme OTBETHbIE AENCTBUS AOSKHbI ObiTh NpeanpuHATLI
C Y4ETOM pesynbTaToB NpeablayLmx anennsyui (eCnm TakoBble UMeENUCh);

- COMpPOBOXOEHME W perucTpauunilo anennsduuin, BKIYas NPEeAnpUHATbIE
OTBETHble OeNCTBUS;

- obecneyeHne BbINOMHEHMS COOTBETCTBYHOLLIMX KOPPEKLUA N KOPPEKTUPYIOLLMX
JencTBun.

13.5 OpraH no cepTudmKaummn OOIKEH NoATBEPAMTb MOMydYeHne anennauum u
NPeaocTaBnATb MNPeabABUTENO anennauuid MHGopMauul O pesynbTaTax ee
pPacCMOTpPEHUS.

13.6 PelueHune, kOTOpoe OOIMKHO ObiTb COOOLLEHO NPeabABUTENO anennsauum,
OOIDKHO ObITb MPUMHATO NMUOM (fivuamu), paHee He UMEBLUMM(MUW) OTHOLUEHUST K
npegMeTy anennsauum.

13.7 OpraH no cepTndmkaumm JormkeH odmumansHO YBeAOMUTb NpeabaBuTens
anennsumm o6 OKOHYaHWK npoLiecca ee pacCMOTPEHNS.

14 Onnata paboTt

Onnaty pabot no ceptudgmkaunm CM (Bkntovass UHCNEKLMOHHbIE KOHTPOSN U
apyrme Heobxoaumble LOMNOSHUTENbHbIE ayauTbl) MPOBOAAT HA OCHOBE 40roBopa.
Pa3smep onnatbl 3aBMCUT OT YMCIIEHHOCTWM MepcoHana opraHu3auun, pasmMepa
opraHusauum, CIIOXXHOCTM BbIMyCKaemou NpoaYyKLUN, NPUMEHSAEMbIX
TEXHONMOMMYECKNX MPOLECCOB, KJlacca CrOXHOCTU 3KOMOTMYECKUX aCMeKToB
opraHusauum (ana COM), uncna MecT pacnosiokeHus Npou3BoACTB (unmarnos,
NPOU3BOACTBEHHbLIX NIIOWAA0K /M AOYEPHUX NPEANPUATAA) U OPYIUX haKTOPOB,
NMELLMX OTHOLLEHME K MPOBOAMMON CepTUdmKaL nn.

C uenbto obecneyeHnss 6ecnpucTpacTHOCTU pe3ynbTaToB ayauTOB U NPUHATUS
pelleHn, 3akasuuk/gepxartens ceptugmkata ob6s3aH npomsBoautb  100%-Hyto
npegonnarty paboT opraHa No cepTudmKaLun.



15 Pabounm a3bIK

[OKyMeHTbI, perMcTpupyemMble 1 BbldaBaemble B pamkax ayguta CM, a Takxe
nepenucky OdopMIAlOT Ha pPYCCKOM A3blke. [lo  >xermaHuoo  npoBepsieMou
opraHu3auum cepTudmkaTbl COOTBETCTBUS, a Takxe pelleHne (0 Bblaaye/oTkase B
BblAaye cepTudmkata COOTBETCTBUSA, NOATBEPXOEHUN, NPUOCTAHOBIIEHUN, OTMEHE
OencTBua cepTudmkata COOTBETCTBUSA, CYXEHUMM WM paclumMpeHuM obnacTu
cepTudmKauumn) U paspelleHve Ha UCMoNb3oBaHWe 3Haka COOTBETCTBUSA, MOryT
OblTb BblgaHbl OpraHoOM MO CepTUMKaLUM Ha aHrmMUUCKOM sa3blike. [Mpn aToMm
3aKasuvuk (gepxatenb ceptudmkata) OONOSMHUTENBbHO OnriavyvMBaeT BbINOSIHEHME
paboT Nno NOAroTOBKE LOKYMEHTALMM Ha SA3blKe, OTSIMYHOM OT PYCCKOro, B T.4.
nepeBO TEKCTa cepTudmKaTa COOTBETCTBUS Ha aHIMUACKUNA A3bIK.

NMpunoxeHue A (o6s3atenbHoe). Dopma
3afBKW Ha npoBeaeHue ceptucdmkaumm cuctem
MEeHegKMeHTa

MpunoxeHue A
(obsa3arenbHoe)



HaumeHogaHue oOpeaHa 10
cepmugukayuu

ropudu4yeckul adpec

3AABKAHANPOBEAEHUE CEPTU® UKALIUU (PECEPTU® UKALIUN)
CUCTEMbI MEHEXXMEHTA

HanmveHoBaHune opraHmn3auummn

KOpuanuecknin
agpec

TenedoH dakc E-mail

BaHkoBckue
PEKBU3UTbI

nue

OOIPKHOCTD, CbaMVIJ'IVIFI, nM4, OT4eCTBO pyKoBoaUTENA

NPOCUT MPOBECTU cepTudmkaumio (pecepTudmKaunio) CUCTEMbI MEeHeoKMEHTa
Ka4yecTBa/aKOMNorM4eckoro MeHeaXMeHTa NPUMEHNUTENBHO K

obnacTb npumeHeHns CM



Ha cootBetcTBne [OCT ISO 9001-2011 (ISO 9001:2008)/ TOCT P NCO

TpeboBaHnsaM 14001-2007 (MCO 14001:2004)

D,aHHbIe O BHeapeHun CUCTEMbI
MeHeOXXMEeHTa

HoMep ¥ [JaTa
LLOKyMeHTa

[aHHble O cepTudmKaTte COOTBETCTBUSA CUCTEMBI
MeHeaxkMeHTa*

pacnopsiauTenbHoro

HanmveHoBaHMe CUCTEMDbI CepTI/ICpI/IKaLl,I/IM,

HanMeHoBaHWe opraHa no CepTVId)I/IKaLI,VII/l CnctemMm MeHegxmveHTta,

HOMep U1 JaTa Bblaaun ceptTudmkara

UnucneHHOCTb MepcoHana, paGoTarowero B
opraHusauum

CBefeHuss O MpPOM3BOACTBEHHbIX MIoW@aKkax, Ha KoTopble

pacnpocTpaHsietca CM
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HanuMeHOBaHMe MPOM3BOACTBEHHbIX NMOWAA0K, WX dwm3nMYeckue aapeca,
ocyllecTBnsiemMasi [OesTernbHOCTb B pamkax obractu npumeHeHnss CM,
YUCNEHHOCTb NepcoHana Ha Kaxaon Npou3BoACTBEHHONM Nrowaake

[lononHuTenbHble
cBefeHus

haKkTMYeCKMiA aapec opraHusaummn-3akasyvka (ecnm He
COBMaJaeT C IopUaNYECKUM afpecoMm)

TEeXHUYEecKMe pecypchl (3aaHuns, NOMeLLEHUs,, 0G0opyaoBaHNe, TPaHCMOPT U Np.)

MHcbopMaLMst O NPUBIIEYEHUI KOHCANTUHIOBOW OpraHnsaumm npu paspabotke CM

Apyras nHdopmaums

MpegnoyTuTenbHbIM -~ CPOK  NpoBedeHUN
cepTudmkaymm

3akasunk 065s3yeTcs BbINOMHATL NpaBunia cepTudmkaumm, pernameHTMpoBaHHbIe
cTaHgapToMm

MOCT P 55568-2013 "OueHka cooTBeTCcTBUA. Nopsaok cepTudmkaumm cuctem
MEHeKMeHTa Ka4yecTBa U CUCTEM SKONOMMYECKOro MeHeapKmeHTa" .

3akas3uuk o6$|3yeTc;| npenocTaBJIATb Mchopmau,mo, He06xo,u,mmyro and
nposeneHuna ayguta.

MpunoxeHus:

1 MNMepeyveHb opraHu3aumnin - OCHOBHbIX NOTpebuTenen npoaykuum (ycnyr).



2 CsegeHna o000 Bcex npoueccax,

BblNOJIHEHNE APYIMM OpraHn3auunam.

nepegaHHbIX opraHusaumen

Ha

HanMeHoBaHMe rnpouecca n opraHm3auum - UICnonHnTena npouecca

PyKOBO,EI,I/ITeJ'Ib opraHnsauunm

nognncb

MmaBHbIN Byxrantep

NHULMan.I,
dammnus

nognncb

M.I.

[ata

NHMUMan.I,
dammnms

* 3anonHstoT npuv Hann4nm paHee BbliAaHHOIO CGpTI/Id)VIKaTa Ha CM.

NMpunoxeHue b (06s3atenbHoe). Dopma
u3BeLleHNsA O pe3yrbTaTaXx paCCMOTPEHUS
3afaBKU Ha cepTudpunkauuro (peceptucmkaumio)

cunctemMm MeHeoXXMeHTa

MpunoxeHune b
(obsa3arenbHoe)



Pykosogutento

HanMeHoBaHue opraHmu3aunm

nHUumarnbl, CbaM nnnA

M3BELUEHUE

O PE3YNIbTATAX PACCMOTPEHUA 3AABKM HA CEPTU®UKALUIO
(PECEPTU® UKALILIO)

CUCTEMbI MEHEOXXMEHTA

HanMeHoBaHue opraHmu3auunm

OpraH no
cepTudmkanmm

HanMeHOBaHNe opraHa CepTM(*)I/IKaLI,I/II/I

paccmoTpen
3asBKy

HanMeHoBaHWe opraHmu3auunm

Ha cepTMdMKALNIO CUCTEMbI MEHEKMEHTA KayecTBa/CUCTEMbI 3KOSOrMYECKOro
MEHeaXMeHTa B cooTBeTcTBuM ¢ TpeboaHusmm [OCT ISO 9001-2011 (ISO
9001:2008)/TOCT P NCO 14001-2007 (MCO 14001:2004)

" NPUHAN
peLleHne
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NPUHATL/HE NPUHATL 3asiBKY

OcHoBaHue ans
oTpULaTEeNbLHOro peLleHnsa™®

PyKOBO,EI,I/ITeJ'Ib opraHa no CepTI/I(*)MKaU,MI/I CunctemM MeHegXXmeHTa

HaMMeHOBaHne opraHa no noanncb WHULMans!, hammnms
cepTudmkanmm

[Hata

* 3anonHstoT npn oTpuyatesisHOM peLlueHUn.

NMpunoxeHune B (o6sa3aTenbHoe).
MpoaonxkntTensHOCTbL cepTuchuKaLmum cucTtem
MeHegKMeHTa

MpunoxeHue B
(obsasarenbHoe)

Tabnmua B.1 - B3anmocBaAsb mexay dakTUY4eCKOW YMUCIIEHHOCTbIO MepcoHana m
NPOAOIPKATENBHOCTBIO CEPTUdMKALIUM CUCTEM MEHEIXKMEHTA Ka4yecTBa



dakTnyeckas yuncrneHHocTb || MpogomiuTensHoCcTb ayauTta: atan 1 +
nepcoHarna npoBepseMon || aTan 2 (ayantoneHb)
opraHv3auuu

1-5 1,5

6-10 2

11-15 2,5

16-25 3

26-45 4

46-65 5

66-85 6

86-125 7

126-175 8

176-275 9

276-425 10

426-625 11

626-875 12

876-1175 13

1176-1550 14

1551-2025 15




2026-2675 16

2676-3450 17

3451-4350 18

4351-5450 19

5451-6800 20

6801-8500 21

8501-10700 22

>10700 YcTaHaBnmBaeTcs opraHom no

cepTudmkaumm

Mpumevanune - B Tabnuue B.1 npuBeaeHo MuHMManbHoe 6a3oBoe KONMYECTBO
ayauTogHemn.

Tabnmua B.2 - B3aumocBs3b Mexay (pakTUYEeCKOW YUCIEHHOCTbIO MnepcoHana,
Krnaccamm  CIIOXXHOCTU  3KOMOMMYECKMX acfekToB W NPOOOIKATENbHOCTbLIO
cepTndmKaL M CUCTEM SKONOMMHYECKOro MEHEAXXMEHTA



dakTnyeckad

MpogomxmTenbHOCTb ayauTa: atan 1 + atan 2 (ayanToaeHb)

YMCIEHHOCTb
nepcoHana
KMacc CIIOXHOCTM
BbICOKUIA cpegHun HU3KWI OrpaHNYEHHbIN
1-5 3 2,5 2,5 2,5
6-10 3,5 3 3 3
11-15 4,5 3,5 3 3
16-25 5,5 4,5 3,5 3
26-45 7 5,5 4 3
46-65 8 6 4,5 3,5
66-85 9 7 5 3,5
86-125 11 8 5,5 4
126-175 12 9 6 4,5
176-275 13 10 7 5
276-425 15 11 8 5,5
426-625 16 12 9 6
626-875 17 13 10 6,5
876-1175 19 15 11 7




1176-1550 20 16 12 7,5

1551-2025 21 17 12 8

2026-2675 23 18 13 8,5

2676-3450 25 19 14 9

3451-4350 27 20 15 10

4351-5450 28 21 16 11

5451-6800 30 23 17 12

6801-8500 32 25 19 13

8501-10700 34 27 20 14

>10700 YcTaHaBnMBaeTcsa opraHom no cepTudmKaumnm

MpumeyaHuns

1 MNpogomxmTenbHOCTL ayauUTOB YKa3aHa And BbICOKOro, CpegHero, HU3KOoro u
OrpaHMYEHHOrO KMacCoB CIOXHOCTMU.

2 OnucaHue knaccos crioxHocTu npmeeneHo B FOCT P 54318 (MNpunoxeHve b).
3 [HokymeHTMpoBaHHas npouegypa oOpraHa Mo cepTudmkauum [OormkHa
npegycmartpuBaTb YCTaHOBIIEHNE NPOAOIPKATENBHOCTI ayauTa Npu YNCIIEHHOCTH
nepcoHarna npoBepsemMon opraHnsaumm, npesbiwwatowiern 10700 yenosek.

NMpunoxeHue I' (o6sa3aTenbHoe). NepeyeHb
AOKYMEHTOB 1 cBeAeHUW AN aHanusa
AOKYMEHTauMmM CUCTEM MEeHeOKMEeHTa

MpunoxeHuve I
(obsa3arenbHoe)
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I".1 MNormTuka opraHm3aumm B obnacTn KayecTBa (eCriv OKHa BbINOSIHEHA B BUAE
OoTAenbHoro AOKyMeHTa n He BKIOYEHa B PykoBoacTBo rno
KayecTBy)/OKonorndeckas nonmTuka.

r.2 PyKOBO,EI,CTBO no Ka‘—IeCTBy/PyKOBO,EI,CTBO Nno 3KONnorm4eCKomMy MEHEXKMEHTY.

3 CTpykTypHas cxema NpOBEPSEMON OpraHuM3auum C  yKasaHuem
aOMUHUCTPATUBHBLIX U WHXEHEPHbIX CIyX0, OCHOBHbIX W BCromoraTernbHbIX
nogpasgeneHni (LexoB, y4acTKoB, NPOU3BOACTBEHHbIX NIOLAA0K).

.4 CTpykTypHasi cxema crnyObl KadyecTBa NpOBEpsieMON opraHusauum (ecnm
OHa He BKIoYeHa B 00OLLYyH0 CTPYKTYPHYHO CXEMY OpraHu3aumm).

I".5 NepeyeHb gokymeHTos CM.

.6 O6sa3aTenbHble OKYMEHTMPOBAHHbIE NpoLeaypbl, ycTaHoBneHHbIe B [OCT
ISO 9001/TOCT P NCO 14001:

- ynpasrieHe JOKYMeHTaLen,

- ynpaBrieHne 3anucsimu,

- BHYTPEHHME ayauThl,

- ynpasrieHne HecooTBeTCTBYoLen npoaykumen (ans CMK),

- KOppEeKTUpyoLLme OencTBus,

- npegynpexagarowme encTBuUs.

[na cnctembl 3KOMOrMYECKOro MeHegXMeHTa 4OMNOSHUTESbHO:

- npouedypa WOEHTUMKAUMM 3HAYUMbIX IKOSOMMYECKMX acCneKToB U UX
nepeYveHb;

- npouegypa MOHUTOPUHrA W U3MEPEHUA  KIIIOYEBBLIX  XapaKTEpPUCTUK
OCYLLUECTBIIAEMbIX ONepauuin;

- NepeyveHb NpMMeHAEMbIX 3aKoHoAaTe NbHbIX TpeboBaHWN.

.7 KoMnnekT AOKYMEHTOB MO (pakTy NpoBedeHUss BHYTPeHHUX npoepok CM B
opraHusauum (0guH UMK BHYTPEHHUX MPOBEPOK, OXBaTblBaloWmi BCO 0bnacTb
npumeHeHus CM, npegLlecTByOLLMI cepTUdmKaLmm).

[dokymeHTbl no npoBedeHvto aHamm3a CM Cco CTOpPOHbI  pykoBOACTBA
opraHusauum (aHanus, npegLwecTBYOWLMIA cepTudmKkaunm).

I".8 [lokymeHTbl, HeOOXoAUMbIE OpraHM3aummn ona obecneyveHnss adhdeKTUBHOIO
NNaHNUpPOBaHMS, OCYLLECTBIEHNS NPOLLECCOB U YNPaBEHUa MU B COOTBETCTBUM C
AencTeyloMM nepeyHem aokymeHtoB CM, Bkntovas 3anucu (BbIGOpOYHO, nO
3anpocy opraHa no cepTudmkanmnm).

MpumevaHns

1 TlepevyeHb HeobXOOMMbIX [OOKYMEHTOB U 3anucen, npeaocTaBfsieMbIN
NPOBEPSIEMON OpraHu3aumnen B opraH no ceptudmkaummn, MoxeT ObiTb YTOYHEH B
Ka)KOoOM KOHKPETHOM Crlydae 1 onpegeneH opraHom no ceptudmkaunm.

2 OpraH no cepTudwmkauum Bnpase notpedoBaTb OT NPOBEPSEMON OpraHM3aLum
OONOMHUTENbHbIE AOKYMEHTBI, BKItoYas 3anvcu, Heobxoaumble ANs aHanum3sa.

3 lMpwn npoBegeHwM nepBoro atana ayauta MOMHOCTBI MM YAacTMYHO Ha
TEPPUTOPUN 3aKa3ymKka 4acTb OOKYMEHTOB M CBEAEHWUA M3 HACTOSILLEro nepeydHsi
MOXeT OblTb MpefocTaBfieHa KOMUCCUM NO cepTudmKaumMm HENnocpenCTBEHHO B
NpoBepsIeMON opraHu3aLun.

NMpunoxeHue [ (o6s3aTtensHoe). ®Dopma nnaHa
ayauTa CUCTeM MeHeKMeHTa
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MpunoxeHuve [
(obsa3aTenbHoe)

MpunoxeHue 1 K akTy



YTBEPXOAKO

PykoBoautenb opraHa no

cepTudmkaumm

HaMMeHOBaHne opraHa no

cepTudmkaumm

NoAnnCb NHULManbl,
dammnms

MIAH
AYOUTA CUCTEMbl MEHEDKMEHTA KAHECTBA/SKOJIOMMYECKOIO
MEHEDKMEHTA, OEMCTBYIOLLEN B

HaVMeHOBaHVe NpoBepseMOo opraH13aLMm, ropos

1 Llenb 1 obnacTtb ayguta

CepTudmkaums/peceptTndmkanms/MHCNEKLMOHHBIN KOHTPOSb/BHEMNSTAHOBbI
ayauT  CUCTEMbl MEHE)KMEHTA KayeCTBa/aKOSIOMMYECKOro  MEHEOKMEHTa,
AENCTBYHOLLEN B OpraHn3aLmnm, NpUMEHUTENbHO K

obnacTtb npumeHeHna CM (obnacTtb cepTudmkannum)



Ha COOTBETCTBME (noaTBepxaeHne cooTBeTcTBusA) TpebosaHuam [OCT ISO
9001-2011 (ISO 9001:2008)/FOCT P NCO 14001-2007 (MCO 14001:2004)

2 HopmaTtmBHas 6a3a

ayguTa

3 Cpoku npoBegeHust

ayguTa

4 CocTaB

KOMUCCUn

5 O6bekTbl aygura*

MopsiakoBbIN
HoMep

Mogpasnenexue/
Mpouecc/
DyHKU MK

lMpoBepsembie
3N1EMEHTHI
CMK/C3M,
NYHKTbI MCT
ISO 9001 (MCO
9001:2008)/NOCT
P WCO 14001-
2007 (nco
14001:2004)

Jarta
ayguta

okecnepT

MpenctasuTens
opraHu3auum
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6 TpeboBaHus KOHMOEHUNANBHOCTHN

Komuccma (n.4 Hactoswero [naHa) o6sidyeTca He  pasrnawaTtb
KOHMAEHLMAnNbHy0 MHOpMaLnio, MOMYyYEeHHYI0 B XO4e ayguTa CUCTEMbI
MEHEe)KMEHTa Ka4eCcTBa/CUCTEMbI SKONOTMYECKOro MEHEPKMEHTA

, W He TnepegaBatb Martepuasibl OLEeHKU

TPEeTbUM NLlaM

HaVMeHoBaHue
opraHvzauum

npoBepsieMon

0e3 cornacusa 3akas4uka.

COIMACOBAHO

MpeacTaBuTENb PYKOBOACTBA

Mpencepartens Komnccum

HaumeHoBaHune npoBepseMon HaumeHoBaHue opraHa no

opraHusauum cepTudmKaymm

NnoAnnchb NHULMan.I, NnoAnuchb nHULmarn.l,
damunus dramunus



*

MNpn ayaute pomkHbl ObiTb  nposepeHbl npoueccbl CMK/COM
obecneymBaroLLe UX BbIMONHEHWE NoApa3feneHns B COOTBETCTBUM C KOHTPAKTOM
(ooroBopoMm, 3aka3oMm), ycTaHaBnmBawwmMm TpeboBaHua noTpebuTens K
NPOAYKLMKN, MPOM3BOACTBO KOTOPOW OCYLLUECTBMSAETCSA HAa MOMEHT MpOBEPKWU, U
KOHTpPaKTOM (OOrOBOPOM, 3aKa3OM) Ha MNPOU3BEOEHHYD W  MOCTaBIIEHHYIO
noTpebuTento NpoayKUuto.

Ecnm notpebutenb He BbIOBUHYN KOHKPETHbIX TpeboBaHWW, TO Mpu ayaute
AOIMKHbl BbITb MPOBEPEHbI NPOLECCHI MPUMEHUTENBHO K NPOAYKUUK, TpeboBaHus K
KOTOPOW YCTaHOBIMEHbI TEXHUYECKMMMU perfameHTamy, CTaHgapTamu unum apyrumm
HOPMaTMBHBLIMU NN TEXHUYECKMMU AOKYMEHTAMM.

NMpunoxeHue E (oba3aTtenbHoe). Popma
perncrTpaumm HeCooOTBEeTCTBUSA

MpunoxeHuve E
(obsa3arenbHoe)

MpunoxeHue 2.

MpunoxeHue 2 (3 n T.4.) K aKkTy

PEMMMCTPALNA HECOOTBETCTBUA

HanmeHoBaHMe opraHa no  cepTvdmKaumm  CUCTEM  MEHEMKMEHTa
KayecTBa/CMCTEM 3KONOrMYECKOro MEHEOKMEHTa

HanmeHoBaHMe npoBepsieMon opraHu3aumm Homep akTa

[ata




Homep Karteropus HanmeHoBaHuve || Homep nyHkTa || Homep
HecooTBeTCTBUSA || HecooTBeTCcTBUA || NpoBepaemoro ([[OCT ISO 9001- || nyHKTa "
nogpasgenexus || 2011 (ISO || obo3HaveHune
9001:2008)/I'OCT || okyMeHTa
P WCO 14001-{|CM
2007 (NCO || opraHmsauymu
14001:2004)
OnuncaHue HecooTBETCTBUSA:
Mpencepatens Komuccum okecnepT
NoANnCLb NHULMans!, ammnmsa noanucb NHULMan.I,
drammnus

C HecooTBeTCTBUEM O3HAKOMMEH

npeﬂ,CTaBl/lTeJ'lb HpOBepﬂeMOVI opraHnauum

noanuchb MHULManbI, dhamnnms

MnaHnpyeMble KOppeKkMpylolwme nenUcTBus:

Cpok BbINOSIHEHMS

MpencTtaBuTenb NPOBEPSEMON OpraHn3aumm

nata noanuch

NHULManbI,
dammnus

OueHKa koMmuccuen nprueMrIeMoCTM KoppeKTMpYyHoLWwmx ae nctBun®
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Mpencenatens KoMuccum (aIKcnepT)

aara noanucb NHULMan.I,
dammnus

OueHKa koMmuccmen pe3ynbTaTMBHOCTU KOPPEKTUPYHOLLIMX Ae UCTBUN**

Mpeacenatens KoMuccum (aIKCnepT)

aara noanucb NMHULMan.I,
dammnus

* 3anonHseTcsa nocne NpegocTaBrneHns NPOBEPSEMON OpraHu3aumnen nnaHa u
oT4YeTa MO KOPPEKTUPYIOLLMM AENCTBUSM.

** 3anonHsaeTca npu noceweHuM opraHvsaumm Ons NPOBEPKU BbINOMHEHUS
KOPPEKTUPYIOLWMX OEeNCTBMA NO  3HAYUTENbHbIM HECOOTBETCTBMAM UMM MpU
NAaHOBOM MHCNEKLNOHHOM KOHTpOfie (Npy Mano3HauuTenbHbIX HECOOTBETCTBUSX).

NMpunoxeHue X (o6s3atensHoe). Dopma
perncrTpaumm yBeaomneHunm

MpunoxeHue XK
(obsasarenbHoe)

MpunoxeHue 2 (3 M T.4.) K aKTy

PEMMCTPALIMA YBEOOMIEH/N

HanmeHoBaHne opraHa no CepTI/I(*)l/IKaLI,MI/I CUCTem MeHe>KMEeHTa
KadyecTBa/CMCTEM IKONOMMYECKOro MEHEOKMEHTA




HanmeHoBaHue I'IpOBGpFIGMOI?I opraHnsauum

Homep akTa

Hara
Homep Onucanve Homep nyHkTa || Homep MoaTeepxaeHve
yBegomrenus || ygegomnenua [[OCT ISO 9001- (| nyHkTa W || KOPPEKTUPYIOLLINX
2011 (ISO || o6o3HaveHue (| penrcTBUn®
9001:2008)/IOCT || nokymeHTa
P WCO 14001-||CM
2007 (MCO || opraHmsaumm

14001:2004)

Mpencepatens kKoMuccum

noannchb NMHULMarn.l,
hamunus

KkenepTol

noanncb NHULManb!,
dammnms

noanncb NHULManbl,

dammnms

MpeacTaBuTENb NPOBEPSEMON OpraHM3aL um

noanncb

VHUUManb!, daMunms



http://docs.cntd.ru/document/1200093426

*  3anonHsetcs npeacenareneMm  Komumccum npu  nposegeHun nriaHoBOro
MHCNEKLMOHHOIo KOHTPOIA.

NMpunoxeHune U (ob6sa3aTtenbHoe). Popma aKkTa
no pesynbTataMm ayauTa CUCTEM MEHeKMEeHTa

Mpunoxenue A
(obsa3aTenbHoe)



AKT

no PE3YNbTATAM AYOUTA CUCTEMBbI MEHEOXMEHTA
KAHECTBACUCTEMblI 3KOJIOTMYECKOINo MEHEDXMEHTA HA
COOTBETCTBMUE (MOATBEPXAEHUE COOTBETCTBUA)
TPEBOBAHUAM

obo3HaveHne ctaHgapta (TOCT ISO 9001/TOCT P NCO
14001)

HaMMeHOBaHWe opraHusauum (oepxarensa ceptudmkara)

1 LUenb 1 obnacte ayguta

CepTtundmkaums/pecepTmndmkanms/MHCNEKLMOHHBIN KOHTPOSIb/BHENIAHOBIN
ayouT  CUCTEMbl  MEHeOXXMeHTa KavyeCcTBa/aKOrorM4eckoro  MeHeXMeHTa,
AEeNCTBYIOLEN B OpraHn3aumm, NPUMEHNTESNBLHO K

obnacTb NpUMeHeHUs

CMK/C3M (obnacTtb cepTudmkaLimm)

Ha COOTBETCTBUE (noaTBepxaeHue
cooTBeTCTBUS) TpeboBaHUAM

o603HaveHne CTaHgapTa

2
OcHoBaHue

3asiBKa, JOroBop U np.



3 Cpoku npoBegeHus
ayguta

4 CocTaB KoMUccum

5 HopmaTtuBHas 6Gasa
aygurta*

6 Pesynbrathbl
aygurta**

7 BbiBOabI
KoMmuccum

8 Anpeca
paccbInkn

9 [ononHuteneHble cBegeHusa  (npu
HeobxoaumocTn)

lNpencenatens kKomuccun

HaMMeHoBaHue opraHa no noanncb
cepTudmkaumm

UrieHbl KOMUCCUI:

nHULManbl,
dammnms




noanncb MHMunarnbl,

damunus
C aKkTOM O3HaKOMIEH:
MpencrasuTensb pykoBoACTBa NPOBEPSAEMON OpraHu3aumm
HaMMeHOBaHne npoBepsieMon noanncb nHULManbl,
opraHu3auum dammnms

Jarta

ropoz

* YKasblBalOT AOKYMEHTbl, B COOTBETCTBMM C KOTOPbIMM MNPOBOAAT ayauT
(MOCT I1ISO 9001, NMCT P WCO 14001), HacToswMn CTanHOapT, a Takxke
aokymeHTbl CMK/C3M npoBepsiemont opraHnsauum.

** YKa3blBalOT NPOBEPEHHbIE AOKYMEHTbI, MPOLECCHI, OTpaXatoT MHopMaLno
B COOTBETCTBUM C TpeboBaHuamn 7.5.3.1, a Takxke obecneymMBaeT M cucTema
KOHTPOSS MpPOBEPKY BLINOMHEHNSS 00A3aTenbHbIX TPeboBaHWA K MNPOAYKLMUN,
noanexawlen obsasartensHonm cepTudmkauuKn, 3akoHodaTenbHbiX TpeboBaHu B
obnacTu aKomnorvu.

Mpymeyanme - K akTy AomkHbI 6bITb NPUIOXKEHDI:

- NfiaH ayauta cucTeMbl MeHeLKMeHTa (NpunoxeHune 1);

- 3anosfiHeHHble OnaHKM perucTpauuMm HEeCOOTBETCTBUMA U YBELOMIIEHUN
(npunoxenus 2, 3 1.4.);

- 3anucu, NoATBEPXKOAOLME YCTPAHEHUS HECOOTBETCTBUM U YBELOMIMEHUA B
xofe ayauTa;

- NPOTOKONbI NPeABapPUTENBHOMO U 3aKIMOYUTENBHOIO COBELLAHUIA,

- NPOTOKOSbI pa3Horracum (Npun nx Hanuyaun).

NMpunoxeHue K (o6s3atensHoe). Dopma
peweHun o Bblaa4vye/oTkase B Bbigaye
cepTucdukara COOTBeTCTBUA CUCTEM
MEeHegKMeHTa
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Mpunoxenune K
(obsa3aTenbHoe)



PEWEHUE

O BbIOJAHE (OTKA3E B BblJAYE) CEPTU®UKATA COOTBETCTBUA
CUCTEMbl MEHEKMEHTA KAYECTBA/ICUCTEMblI 3KOJIOMTMYECKOIO
MEHEIPKMEHTA

OpraH no CepTI/ICbI/IKaLI,I/IVI CUctem MeHeQ)XKMeHTa KadecTBa/ CUCTEM
9KOonorm4ecKkoro MmeHegxveHta

HanMmeHoBaHWe opraHa rno CepTI/ICbVIKaLI,VIVI

paccMOTpen akT Mo pesyrbTaTam ayauta U OLEHKU CUCTEMbl MEHEeOXMEHTa
KayecTBa/cuUcTeMbI

akonornyeckoro MeHegkveHTa (CMK/C3M) ot

Aarta yTBepxXgeHua akTa,

HaVMeHOBaHVe NpPoBepsIeMON OpraHn3aL MM, ropos

Ha cooTtBeTcTBMe TpebosaHnam [OCT ISO 9001-2011 (ISO 9001:2008)/ TOCT P
MCO 14001-2007 (MCO 14001:2004) npyMEHUTENBHO K

obnacTtb ceptudmrkauymm CMK/COM

7 MPUHSAN
peLLeHne

BblAaTb (He BbID,aTb) CepTMq)I/IKaT COOTBETCTBUA

OcHoBaHve p[na oTpuLaTesnibHOro
peLleHnst*
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PykoBoautens opraHa no

cepTudmkaumm CMK/COM

noanuchb UHULManb, hammnms

[aTa

M.I.

* 3anonHAKT Npy OTPULATENTbHOM PELLEHUM.

NMpunoxeHue J1 (o6a3atensHoe). DopMbl
cepTudpMKaToB COOTBETCTBUSA U NMPUNOXKEHUN K
ceptuchukatam B Cucreme ceptucpmkaumm
FOCT P Peructp cucrtem KavyectBa

MpunoxeHue J1
(obsa3arenbHoe)

dopma 1

PekBunaunTbl ceptudmkara cooteeTcTBUst CMK (Ha pyccKkom si3bike)



ETMETp
)
P
weg T
CHCTEMA CEPTHOHEALMH T'OCT P
PEFHCTP CHCTEM KAYECTBA

(1)

CEPTHDOHEAT COOTBETCTBHA
{3
i4)

HACTOSAWHA CEPTHOHKAT YJIOCTOBEPHET:
()

COOTBETCTBYET TPEBOBAHHHAM
FOCT 1SO 9001-2011 (ISC) A 20608)

([3]]

Perncrpaunonnmii N (7)

Havta perncrpaunn (2 Cpor aeiicTens 1o

{4)

PL'\'IL‘DBI.'L:II{I'I.'.'IE. oprana no EEP'III[FI‘II\THI]IIH
CHCTEM MCOHCIRMEHNTA KAMCCTHRA

[IEEEYAE AR L, aabEeeiE

llpeacenarean wKommccumn

B I k. [CREREPERTS WA | ltlJMI-I liam

{1

(11

dopma 2

PekBusntbl ceptudimkara coorsetctBms CMK (Ha aHrMMNCKOM A3bIKe)




;_j_rlilfl
&
(-3 111
GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER

CERTIFICATE OF CONFORMITY
(3)
()
THIS CERTIFICATE CERTIFIES THAT:
(5)

COMPLIES WITH THE REQUIREMENTS OF
GOST 15O 9N -20101 (150 9001:2008)

(B

I Registration Ne (7) I

| Date of registration (%) | |1t is valid until |

Head of Quality Managemenl Systems

Certification Body

"'.'L"'"""“":'

(125

Fhame

(10hy

Audit team

leader

S T

ST

(1)

R R e e W X ..
| (13 |

CopepxaHune cepmdukara cootBetctBUA CMK B Cucreme cepmdmkaumm
roCT P

MpsimoyronbHble nons B opme 1 ceptudmkara cooreetcteua CMK (ganee -
ceptudwmikat), obo3HavyeHHble uudpamm B CkOOGKax, HOCAT YCMOBHbIN XapakTep U
OOIMKHbI coAepXKaTh crieyowwme AaHHbIe:

1 - NOMHoe W CoOKpalleHHoe (ecnM WUMeeTCs) HaMMeHOBaHWe opraHa no
cepTudmKauum CUCTEM MEHEMXXMEHTA KayecTBa, ero agpec M perMcTpalyoHHbIN
HOMep;

2 - y4yeTHbIV HoMep 6riaHka cepTudmKaTa;



3 - HoMmep BbiNycka cepTugmkaTa n nHdopmaumsa o roge NepBon cepTudmkaLum
CMK (Hanpumep, Beinyck 2. CMK ceptudmumnpoBaHa ¢ oktsaops 2008 r.).

Homep Bbinycka cuMTaeTcs ¢ MOMeHTa nepson ceptudwmkauum (Beinyck 1) un
YyBENMMYMBAETCA Ha eAuHWLY NPy Kaxgon nocriegyrowen peceptudmkaumun. Ecnm
cepTudmKaT CooTBETCTBUSA NEepeoopMNsSeTCs B CBA3U C pacLUMpeHUeM/CyKeHem
obnactu cepTudmKaLmmn, U3MEHEHMEM PEKBU3UTOB AepxaTens cepTudmkara v 1.0.
B pamKax OLHOrO TpPexneTHero Luukna cepTugmkaumm, HOMep BbiNycka He
MeHsieTca. Ecnu 3akasuvk npoxoguT odepeHyro cepTudmkaumio B opraHe no
cepTudmkaumn, OTNMYHOM OT oOpraHa no cepTudmKkauun, NPOBOAUBLLENO
cepTudmKaumnio paHee, KONMMYECTBO BbIMYyCKOB He TepseTcs, T.e. npucBauBaeTcs
oyepenHon NopsiaKoBbIN HOMEP;

4 - crnoBa: "BblgaH... (ykasblBalOT HauUMEHOBaHWe, puaudYeckui appec
opraHu3auum - gepxartens ceptugmkara no LOKYMEHTY O perncTpaumm
opraHu3auum 1 Npy HanNMYUM ykasblBakoT O4HY NPON3BOLCTBEHHYHO NIoWaaKy)".

Mpn ceptudwmkaummn CMK  opraHusauumm, wumetowenn 6ornee  ogHon
NPOW3BOACTBEHHOM MIOLAAKK, HaMMEHOBaHUA W agpeca  3TUX MNOLAaAoK
YKa3blBalOT B NPUITOXXEHUN K CcepTUdMKaTy;

5 - xapaktepuctuky obnactn ceptudwmkaumm CMK "cuctema mMeHemKMeHTa
KayecTBa, MPUMEHUTENbHO K ... (YKa3blBalOT OCHOBHbIE MPOLECCHI >XU3HEHHOrO
LMKNa NpogyKkumu, oxBaTbiBaeMble CUCTEMON MEHEOKMEHTA KayeCcTBa, Hanpumep,
NPOeKTUpOBaHWe, NPOM3BOACTBO, MOCTaBka U T.M., U HAMMEHOBaHWE NPOLYKLUN,
BbIMYCKAaeMOW OpraHu3auuen u BKIHOYEHHOM B obnacTb cepTudmkaunm)'; He
JonyckaeTcsa B 9TOM pasfene ccbiaTtbCA Ha JMUEH3UKW, LOOKYMEHTbl Mo
akkpeguTauum u T.n., Ha OCHOBAHMN KOTOPbIX PYHKLMOHMPYET opraHu3aums.

HanveHoBaHve npoaykumMm  GOpMyNMpPYOT Ha OCHOBE  HaMMeHOBaHUSA
NPOAYKUUN B CTaHAapTax, TEXHUYECKMX YCMOBUAX W OPYrUX [OOKYMEHTax,
yCTaHaBMMBAKOLLMX TEXHMYECKME TPEOOBAHUS K NPOAYKLUN.

Mpy HeobXoOMMOCTWU YTOYHEHUA NPOAYKLMM 3Ty MHOpMaLMio NOMELLaloT B
NPUIOXEeHNN K cepTudmKary.

Ecru ceptudwmikaumsa nposoannach B oTHoweHn CMK, oxsaTtbiBatoLLen rpynny
KOMMaHuu (rpynny Hopuanyeckmx nud), To ceptudmkat MoxeT ObiTb 0dopMIeH Ha
Kaxkgoe topuamnydeckoe nmuo ¢ ykazaHuem B none 5 ero obnactu ceptudmkauumm. B
9TOM e Tnosie YyKasblBalT COCTaB BCEX HpUOUYECKUX §ul, Ha KoTopble
pacnpocTpaHsietca CMK.

OG6pasey 3anonHeHuss cepTudMKaTa Ha lopuauveckoe nuuo, Bxogsilee B
rpynny KoMnaHun, ans kKotopomn ceptudmumposaHa CMK, npuseaeH B popme 9;

6 - Npy ohbopMIEHN NPUIIOKEHUSA K cepTUdmMKaTy B 3TOM Mosie Jak0T CCbISIKY:
"lMpunoxeHune aBNSeTCA HEOTHEMIIEMOM YacTbio cepTudmkara”;

7 - permcTpaumoHHbIN HOMeEp cepTudmKaTa;
8 - party perucTtpauumn ceptudmkar (Ymcno, Mecsu, roa);
9 - paty, 40 KOTOPOW AeNCTBYET cepTudmkar (4Mcro, Mecs, roa);

10 - HMLManbl U hamMunMio PyYKOBOAMTENS opraHa no cepTudgmkaummn (unn ero
3amecTuTens), NoANNCh;

11 - wvHuumansl u  damuvio  npegcenatenss KOMUCCUMM, NPOBOAUBLLEN
cepTudmkalmo, NoanncCh;

12 - MmecTo neyaTtu opraHa no ceptTudmkauunm;



13 - y4yeTHbIN HOMep cepTudmKaTa B CBOOHOM nepeyHe Peructpa cuctem
KayecTBa.

YueTHbln HoMmep cepTudwmkata cootBetcTBus CMK BbigaeTr YupexageHue
"TexHnyeckun ueHTp Pernctpa cuctem kayecTBa" NO 3anpocy opraHa Mo
cepTumkaLmn. Y4YeTHbIn HOMEP NPOCTaBMAT No4 HWKHEN paMKon cepTudimkara.
YyeTHbln HOMep npeAcTaBnser cobov MNOpPsSAKOBbIA HOMep cepTudmkara,
COCTOALLMA M3 NSATUM 3HAKOB B CBOAHOM MepeyHe Peructpa cuctem kadecTsa.
Mocne odgopmneHusa ceptudmkaTta cootBetcTBus CMK opraH no ceptudmkaumm
npeactaeBndetr B YypexaeHue "TexHudeckun ueHTp Pernctpa cuctem kadectea"
Konuio cepTudmkaTa AN BeAeHUs CBOAHOro nepeyHs v nybénvmkaumm oguLnansHomn

NMHcpopmaLmu.
dopma 3

dopma npunoxeHus k ceptudmkary coorsetcTeuss CMK (Ha pycckom si3bike)

Hpuaoxenne
ABAFCTCH HEOTHEMASHMOI HACThIO

ceprudinxara No

Oidaacre copa II*HIL'J.IIII‘IH CHCTOME MCHCTAMCHTA KAMCCTER

dopma 4



dopma npunoxeHus k ceptudmkaty coorsetcTBust CMK (Ha aHImMMNCKOM s3bIKe)

it s an antegral par

of the centificale M

Certification scope of the guality management system

]

CopaepxaHue npunoxeHus kK cepmd ukaty cootBetctBuss CMK

MpsimoyronbHble nonst B gopme 3 ceptudmkaTa, obo3HayeHHble uudpamu,
HOCSIT YCIOBHbIN XapakTep 1 AOIMKHbI coaepxaTtb cregylowme gaHHble:

1 - obnactb ceptudmkaumnm CMK;



2 - HauMMeHOBaHMe gepxartens  ceptumdmkata M HaUMEHOBaHUS
NPOU3BOACTBEHHbIX  MJIOWRAAO0K, UMEWMX  pa3HOe  MECTOMOSIOKEHME W
oxBaTbiBaeMbix ceptudmumpoanHHon CMK, ¢ ykaszaHuem mx agpecoB (B crnydae,
€CI NPOM3BOACTBEHHbIX NSOWAA0K Gonee ogHON).

MpyBOOAT WHOpPMaUMIO (ecrim 3TO HeoBXOAMMO) C YTOYHEHMEM MpPOLYKLIUK
(ycnyr), npyMeHUTEnsLHO K KoTopon cepTudmunposaHa CNK;

3 - uvHUUManel, aMunMlo U MecTo MOAMUCKM PYKOBOAWUTENS oOpraHa no
cepTudgmKkaumm (Mnm ero 3amecTuTens) 1 npeacenartens KOMMCCUM, NPOBOAMBLLENO
ayguT opraHusauum;

4 - MecTo ne4yaTtu opraHa no ceptudmkanmu.
dopma 5

O6paseL 3anonHeHus ceptudmkara coorsetcTBms CMK (Ha pycCckom s3bike)



CHCTEMA CEPTHOHKALHH MOCT P

PETHCTP CHCTEM KAMECTBA
OPIrAH MO CEPTHOHKAILNH CHCTEM MEHETAMEHTA KAMECTEA
MPOMCEPT

Poccuficxas ®enepanis, 112316 r. Mockea, ya. Moxosas, a. 12
N POCC RUGGBODIL 1 3HCOI

K » 20551
CEPTHOHKAT COOTBETCTBHA

Brnyek 2. CMK ceprudmunpomana ¢ oxrebpa 2000 1.

gL an Ouepurosmy aknuonepuomy obmectsy o« TYPROMALLLS
{OAD «TYPBOMALLL:)
Poceuiicxas dexepauns, 430030, Pecnybimss Mopaossa, r, Capanck, ya. Banosas, 1. 3

HACTOAWMHA CEPTHOHKAT YJ1OCTOBEPSET:

CHETEMI MCHE DEMEHTE KANCCTES NPHMCHRICIERD K NPOCKTHPOBAHNIG, NPONE0ICTEY, NOCTIEKS
nypboarperatos tina HK-5 ans rasoncpekaunsuonnx cranui

COOTBETCTBYET TPEBOBAHUAM

POCT IS0 9002001 (IS0 90401 : 2008)

Perucrpaunonnsé Ne POCC RUHCOL KO0233

Jara perscrpaonmn 15.10.2012 Cpox aeiicrens qo  15.10.2015
Pyroroaurens oprana no cepiudmkanun
CHETEM MEHERMEHTA KaMecTRa H.H. Merpos
M
Mpeaceaarear KoMHCCHR [LIL Cuaopos

Yaernwih gosep Perdcrpa cucmes Kasiecisa M

dopma 6

O6pa3seL 3anonHeHus cepTudmkara coorsetcTBms CMK (Ha aHrMMNCKOM A3bIKe)
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GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER
QUALITY MANAGEMENT SYSTEMS CERTIFICATION BODY PROMCERT

12, Str. Mokhovaya, Moscow, 112316, Russian Federation
N POCC RULQODL13HC0OI
K » 20551
CERTIFICATE OF CONFORMITY
Baauge 2, QMS cenified sinee October 20009

15 given o Joint-Stock Company “TURBOMASH™ (J5C “"TURBOMASH™)
3. Valovaja str., Saransk, 430030, Repueblic of Morndovia, Russian Federation

THIS CERTIFICATE CERTIFIES THAT:

Quality Management System as applicd o design, production, sepply of mrbine asscmblies
HE-3 iype for pas pumping station

COMPLIES WITH THE REQUIREMENTS OF
FOCT SO 9001 -201 1 (1SO 90012008

Registration M POCC RUHCOLKMIZ33
Date of registration Ocrober 15, 2002 It is valid untl October 15, 20105

Head of Quality Management Systems
Certification Body LI Petrow
MLIL

Audit Team leader P.P. Sudoroy

Registration number of Quality svstems reglster N
dopma 7

O6pa3seL 3anonHeHus ceptudmkara coorsetcTBms CMK (Ha pycCckoMm s3bIke)



N
S
CHCTEMA CEPTHOHREAILMMTOCT P
PETHCTPCHCTEM KAVMECTEA

OFFAH MO CEPTHOHEALINE CHOCTEM MEHETAMEHTA KAMYECTBA
MFOMCEF]

—_— .
Pocenncsas Teaepatiing, D216 0, Mockpa, va. Moxopas, 1, 12

Ne POCC RUOGOE L ANCO]

K e 20554

CEPTHOHEAT COOTEETCTBHAH
Beayer | OME coprmprunponina ¢ okighpa 2002

gt (hKprirosmy awunonepuosty obipecrsy 1B 3 «OMAPATL s
Pocenneran eaepauns. FLLETE o Tleipos, vao Tenseraw, . 10

HACTOHIHTE CEPTHOHKAT Y 1O0CTOBEPSET:

bl PONE MU B MO TN R LR I.|"i|'|-:|.'ll.l-l.|.'.l-:1ll.'\."

b DM EHO l-.'::l. B0 B DEHEC ROMILICKTY KM IS ML DO L TR R LN i Il-l"-‘ll.""-‘“- {5 [}

COOTBETCTBYET TPEROBAHIHAN
UOCT ISOL-200 1 (IS0 S I008)

i !::"JL UGB CHHY HEIECTUE BOCH T BO M IO MUY "RIC TR COP R E KL

Pernerpannonnei Ne POCC BRU OO K002 36

Jdarva perserpanss 23 10,2002 Cpok aeincisus ao 23 1205

Pykoroinrein oprana oo ceprindukanni
CHOTCM SCHC DAMCH 12 KaeC TR LLEL Tlerpon

MU

Ilpeaceaareis KoMucoonmn HY.B. Bannna

Y4eTHbIn HoMep Pernctpa cuctem kadyectsa N
dopma 8

O6pasey 3anornHeHus npunoxeHnss K ceptudwmkaty cootsetcTBus CMK (Ha
PYCCKOM £A3bIKe)



[psaomcnie
BERNACTCH Hﬂ()Tl:l:,'.".lﬂl.‘?!.lﬂii HACTRIY

cepTudnxara Ne POCC RUHCOL K002 36

(baacTn EIZ'PI“@I'IHHHIIH CHCTCME MCHCTAMCOHTS KaecTRa

"|"'I.IH- IBOLICTRO B NOCTABRG ROMILICKTYROLLIY W] vt eh Lo astomobien okammman

Oiwprroe asunosepuoe sbwecten 1B «CMAPAL 1»,
B INYNAR:
Cangr-ITerepbyprexnit dneman

Poccuitexan ®eaepanna, 195265 r. Canxr - [Mevepbypr. Ipasaanckndi npocnekr, al |l

Kannunrpagexad duuasan
Pocenfiexans enepanna, 236013 r. Kammmrpan, ya. Marsmtoropesas, 1. 4

PykoBognieas oprava no ceprudmeannm

CHCTEM MONCIAMEHTA KAYMCCTRA .M. ”i."L|hIL'l

Mpeacerarens KOMHECHH HOLB. Banuna
MU

34

dopma 9

O6pasel 3anonHeHus ceptudmkara coorsetcTBua CMK Ha topyandeckoe nvuo,
BXOASILLEE B rpyrnny KOMMNaHui



CHCTEMA CEPTH@®HEALUHH MOCT P

PETHCTP CHCTEM KAYECTBA
OPFFAH MO CEPTHOHEALIHNH CHCTEM MEHEIAMEHTA KAUYECTEA
NPFOMCEPT

Poconfickas Geacpanas, 112316 1. Mocxsa, va. Moxosas, a. 12
N POCC RU.OOOL.13MCOI

K xa 20555
CEPTHOHEKAT COOTBETCTEBNA
Brnyek 3. CMK cepraduuunponana ¢ okraips 2006 1,

Bl QTRPRITOMY akauonepuosy obwecrsy «aHngopuaunoninee cCHETEM LI
Poconitexan @eaepauna, 121354 1. Mockna, Momahcros wocee, 3.9

HACTOAWHA CEPTHOHKAT YIOCTOBEPHET:

CHCTEME NMCHETEKMENTA KAMOCTER N MCHN TCABHO K
K NpOCKTHPpOBIHEID, paspalioTe. DOCTABKS, BHCAPCHIK i 0GCIVIKIBI IO PO PayHOIG
OO CH IR 3 IPOTPASMMHO- TEXHHAHCCHRHN KOMILICKCOR 118 HHOpMatMoiHRY CHETEM,
ocyuecisagesuy OAQ aHudopsaunonikie CHCTEME Y B COCTRBC IPYINLL KOMITERHA:
OAC «HHpOoPMANKOHHLIC CHCTEMED - TI0BHAR KOMIIAHHA,
OO0 « HO Kottcatiinm

COOTBETCTBYET TPEROBAHHAM
FOCT 1SO9000-200 1 (15O G001 - 2008)

Peruwerpanwonneit Ne POCC RUHCO1 K00237

Jdava perwcrpaunn 24.10.2012 Cpox aciicreus a0 2102015

Pyvrosoamte s oprang no ceprudmbannn

CHOTEM MEMEIKMENTE KAYCCTRY WL Terpor
MLIL

Mpeacesarens Komuconn ILI1. Cuaopos

Vuermeiih gomep Permcipa cHoTesm Kavecina N

NMpunoxeHune M (o6s3atenbHoe). Dopma
pa3peweHns Ha UCNOoNb30OBaHUe 3HaKa
COOTBETCTBMUS CUCTEM MEHeOKMEeHTa

Mpunoxexne M
(obsa3arenbHoe)



PA3SPELLEHNE

HA NCIOJNb30OBAHNE 3HAKA COOTBETCTBUA CNCTEMbI
MEHEIPKMEHTA KAHECTBA (CNCTEMBI IKONOIr'M4yeCKoro
MEHE)KMEHTA)

OpraH no CepTVI(bI/IKaLI,I/IM CcCncteMm MeHempKMeHTa KadecCTBa (CI/ICTeMbI
9KOIiorm4eckoro MeHe,EI,)KMGHTa)

HanMeHoBaHWe opraHa no CepTl/ICbI/IKaLI,I/II/l

Ha OCHOBaHUM pelleHnAa O Bblaade CGpTVId)VIKaTa COOTBETCTBUA CUCTEMBbI
MeHe>XMeHTa KayeCcTBa

(cuctembl 9KOMormM4ecKkoro
MeHeKMeHTa)

HaVMeHOoBaHue AepxaTens ceptudmkata
COOTBETCTBUS, ropoa

pa3peLLaeT UCMNoMb30BaTh 3HAaK COOTBETCTBUSA CUCTEMbI MEHEPKMEHTA KayecTBa
(cMcTembl 3KONOrMYECKOro MeHe)KMeHTa) Ha nepuoa AencTeusa cepTudmkara

PervcTpaLmoHHbI HOMep cepTudmkaTa

B nobon dopme, UCKMYaloLWwern BO3MOXHOCTb MHTEPNPETUPOBAHMSA €ro Kak
0603Ha4YeHne COOTBETCTBUS NPOAYKLMN.

[onyckaeTcsi ucnonb3oBaTb 3HAK COOTBETCTBMS B pPekNaMHbIx Oyknetax,
npocnektax, Opowtopax, nnakatax, Ha 0OnaHkax  opraHu3aunoHHO-
pacnopsauTensHON AoKyMEHTaUMK aepxaTens cepTudmkara.



He paspeluaeTcs HaHOCUTb 3HaK COOTBETCTBMS Ha MPOAYKUMIO, YMNaKoBKY
NPOAYKLIN.

PyKOBO,D,I/ITeJ'Ib OopraHa no

cemecbleau,MM CnctemM MeHegxmeHTa

Ka4vyecTBa (CI/ICTeM 9Konorm4eckoro

MeHeXKMeHTa)

noanuchb MHULManbI, dhamnnms

Jara

M.IM.

NMpunoxeHue H (o6s3atenbHoe). Dopma
peweHusa 0 NOATBEPXAEHUN AeUCTBUA
cepTumnkaTta cCooTBeTCTBMSA CUCTEM
MeHeAKMeHTa

Mpunoxenue H
(obsasarenbHoe)



PEWEHME

O TMOAOTBEPXOEHUM [OENCTBMA CEPTUOUKATA COOTBETCTBUA
CUCTEMbl MEHEKMEHTA KAYHECTBA (CUCTEMblI 3KONOIMNMYECKOIO
MEHE)KMEHTA)

OpraH no CepTM(*)I/IKaLI,I/II/I cunctemMm MeHegXXMeHTa KadecTBa (CI/ICTeM
9KOI1orm4eckoro MeHe,EI,)KMGHTa)

HanMeHoBaHWe opraHa no CepTl/ICbI/IKaLI,I/II/l

paccMoTpen akT oT r. no pesynsTatam
N MHCMEKLMOHHOTO KOHTPONSA

CUCTEeMbl MeHe)XKMEeHTa Ka4eCTBa (CVICTeMbI 9KOoIorm4eckoro MeHe,D,)KMeHTa)

HanuMeHOBaHVe aepxaTens cepTudmkara, ropos

Ha cooTBeTcTBMEe TpeboBaHuam FOCT ISO 9001 (FTOCT P NCO 14001)

NPUMEHNTENIbHO
K

obnacTtb cepTudmkauymm

n npuHAnN pelweHne noareepanTb nencTene CepTVId)I/IKaTa COOTBETCTBUA
CUCTEMbI MEHEOXMEHTa

KayecTBa (CMCTEMbl  3KOJIOTMYECKOTO oT
MeHemxmeHTa) N




PykoBogutens opraHa no

CepTVI(*)VIKaLI,VII/I CcunctemMm MeHegxmveHta

Ka4dyecTBa (CI/ICTeM 9Konorm4eckoro

MeHeKMeHTa)

noanuch MHULManbI, amnnmns

Jarta

M.I.

NMpunoxeHue I (o6a3aTtenbHoe). Dopma
peweHus 0 NPpMocTaHOBNEHUN (OTMeEHe)
AencTeus ceptudmkarta COoTBEeTCTBUA CUCTEM
MeHemMKMeHTa

MpunoxeHue I
(obsasartensHoe)



PELWEHNE

O TMPUOCTAHOBNEHMM  (OTMEHE) [OEWCTBMA  CEPTUOUKATA
COOTBETCTBUA

CNCTEMbl MEHEDPKMEHTA KAYECTBA/ICUCTEMblI 3KOJIOMMYECKOIO
MEHE)KMEHTA)

OpraH no cepTMdMKauum CUCTEM MeEHeLXMeHTa KayecTBa (cucTem
9KOIOrM4eCcKoro MeEHePKMEHTA)

HaVMEHOBaHWe opraHa no cepTudmkayum

NpUHAN peLueHne NPUOCTaHOBUTL
(oTmMeHuTb) O* (C) "

aencteue ceptudmkara coorsetrctema TpebosaHmam MOCT ISO 9001 (TOCT P
NCO 14001)

r., BblAaHHbIN

HanMeHOoBaHwue
opraHusauum

NPUMEHNTESIbHO K

obnacTtb CepTVI(*)VIKaLWII/I CUCTEMbl MeHe)XMeHTa Ka4decCTBa
(CI/ICTeMbI JKOoJ1orm4eckoro MeHeD,)KMGHTa)

B CBA3N
C

OCHOBaHMe NPUOCTaHOBIIEHUS (OTMEHbI) AeNCTBUSA cepTudmkaTa



PyKOBO,EI,I/ITeJ'Ib opraHa no

cepTudMKaL M CUCTEM MEHEOXKMEHTA

Ka4vyecTBa (CVICTeM 9Komnorm4eckoro

MEeHeKMeHTa)
noanucb NHULWanbl,
damunus
[aTa
M.IM.

*

YkasblBaeTcsi CpoOK, [OO0 KOTOPOro npuocTaHaBnMBaeTcs AelcTeue
cepTudmKaTa CoOTBETCTBMSI.

NMpunoxeHune P (o6a3aTtenbHoe). dopma
peweHus o paclwumpeHun obnacTtu
cepTumnKaumm cucteMm MeHemKMeHTa

MpunoxeHune P
(obsa3aTenbHoe)



PEWEHUE
O PACWWNPEHUWN OBNACTN CEPTUOUKALNN CUCTEMbI MEHEI>KMEHTA
KAHECTBA/CUCTEMbI 3KOJIOMTMYECKOIO MEHEI>XKMEHTA

OpraH no CepTVI(*)I/IKaLl,VII/I cunctemMm MeHeagXMeHTa KadecTBa (CI/ICTeM
9Konorm4eckoro MeHe,EI,)KMGHTa)

HanmveHoBaHue opraHa rno CepTVI(*)VIKaLWII/I

paccMoTpen akT oT r. no pesynstatam
N " ayguTa cucTembl

MeHeO>XMeHTa Ka4eCcTBa (CI/ICTeMbI 9KOnorm4eckoro MeHeD,)KMGHTa)

HanMeHoBaHWe aepxarternsd CepTI/I(bVIKaLI,I/IVI, ropon

Ha cooTBeTcTBME TpeboBaHuam FTOCT ISO 9001 (FTOCT P NCO 14001)

NPUMEHNTENbHO
K

AencTByowas obnacTb cepTudmkanmm

W NPUHSN peLLEHNE

BblAaTb (He BbI,El,aTb) CepTI/I(*)MKaT COOTBETCTBUA



NPUMEHNTENbHO
K

paclmpeHHas obracTb cepTudmkaLmm

OcHoBaHVe Ana oTpuLaTenbHOro
peLLeHus

PykosBogutens opraHa no

CepTVI(*)VIKaLI,VII/I CcunctemMm MeHegxmveHTa

Ka4dyecTBa (CI/ICTeM 9Konorm4eckoro

MeHeKMeHTa)
nognvch nHULMansl,
dammnusa
Jarta
M.IM.

NMpunoxeHue C (o6s3atensHoe). Dopma
peweHna o cykeHmn obnactu ceptucpumkaumm
CUCTEM MEHeMKMEeHTa

MpunoxeHune C
(o6sa3arenbHoe)



PEWEHME
O CYXEHUU OBJIACTU CEPTUPUKALIMM CUCTEMbI MEHEIKMEHTA
KAHECTBA/CUCTEMbI 3KOJIOMTMYECKOIO MEHEI>XKMEHTA

OpraH no CepTVI(*)I/IKaLl,VII/I cunctemMm MeHeagXMeHTa KadecTBa (CI/ICTeM
9Konorm4eckoro MeHe,EI,)KMGHTa)

HanmveHoBaHue opraHa rno CepTVI(bVIKaLWII/I

paccMoTpen akT oT r. no pesynsratam
N aygurta cucTembl

MeHe>XMeHTa KayeCcTBa (CVICTeMbI 9Kornorm4eckoro MeHeD,)KMGHTa)

HaVMEHOBaHWe AepxaTersi cepTugmKaLmm, ropos

Ha cooteeTcTBMEe TpeboBaHuam [OCT ISO 9001 (TOCT P UCO 14001) c
yKasaHueM UCKI4aeMon NpoayKkuum (ycryru, npowecca)

HaVMeHOBaHWe UCKIo4YaeMol NpoayKLuum (ycrnyr, npouecca)

N NpuHAN pelleHne

BblAaTb (He Bbl4aTb) cepTudmkaT CooTBETCTBUS

NPUMEHNTESIbHO
K

obnacTtb cepTudmkauymm



PykoBoautens opraHa no

cepTudmrKaLum CUCTEM MEHeIKMEHTA

Ka4vyecTBa (CI/ICTeM 9Konorm4eckoro

MeHeKMeHTa)
noanucb NHULMan.I,
dammnms
Harta
M.IM.
YOK 658.562:006.354 OKC 03.120.20 T59
OKCTY 0004

KniouyeBble croBa: cepTudmKaumMa CUCTEM  MEHeMKMEeHTa KadyecTsa,
CEPTUGMKALIMS CUCTEM IKONOTMYECKOTO MEHEMKMEHTA, OpraH No cepTudmKaLum,
NopsooK MPOBEdEHUs cepTudmKauum, cepTudmKkaTt COOTBETCTBUS CUCTEMbI
MEHe)KMeHTa KadyecTBa, CepTUdMKAT COOTBETCTBUS CUCTEMbI 3KOMOMMYECKOro
MeHe)KMeHTa

ONEKTPOHHBIV TEKCT JOKYMEHTa
nogrotoBneH AO "Kogekc" n ceepeH no:
omumansHoe usgaHve

M.: CtaHgapTuHdopmMm, 2014
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